
Clear the network cache from Internet Explorer 
You might see error message when you try to click on icon or button that opens a popup window. This 

issue was identified and addressed in 9.5 upgrade. But you might still get the error due to network cache 

from your Internet Explorer. 

To get the popup windows loaded properly, we must clear the network cache. Below are the steps for 

windows 7 and windows10 machines. 

 Login to NAP and open "ICBS Production" 

 In Internet Explorer, Click on Tools  F12 Developer Options as shown in the below screenshot. 

 

 

On Windows 7 Machines 
 

 

 Click on ‘Enable Network Capturing Option’ (start symbol) as shown in the below screenshot 

 



 

 Now in ICBS Application, open ‘Create Incident Issue’ or ‘Create Other Issue’ 

 You will see list of entries in the Network tab. 

 

 Click on ‘clear all entries’ icon (X symbol) as shown in the below screenshot. This will remove all 

the entries 

 

 Now click on ‘Show Console’ icon as shown in the below screenshot 

 

Restart the IE browser and then login to ICBS. Now the popup windows on ICBS console will open 

without any errors. 

 

 

 

 

 



For Windows 10 machines 
 In ICBS Application, open ‘Create Incident Issue’ or ‘Create Other Issue’ 

 You will see list of entries in the Network tab. 

 

 

 The ‘Enable Network Capturing Option’ (start symbol) will be enabled by default in windows 10 

IE. So, it will be greyed out.  

 Click on the icons – ‘Always Refresh from Server’, ‘Clear Cache’, ‘Clear Cookies’, ‘Clear Session’ 

 

 Restart the IE browser and then login to ICBS. Now the popup windows on ICBS console will 

open without any errors. 

 


