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Data Transfer Overview

The e-ISuite system is comprised of two versions: Enterprise and Site. In
general, Enterprise will be used to manage local incidents, and Site will be used
when an IMT is sent to a remote site.

All incident data generated in Site will eventually be transferred to Enterprise so
there is a record of all incidents in Enterprise.

Data transfers will occur when an incident was initially managed in Enterprise,
but has increased in size and complexity, so it is necessary to turn the
management of the incident over to an IMT. If the IMT establishes an incident
base, the incident can be transitioned to Site via a Transition File. This process
will lock the incident in Enterprise and transfer all data and management of the
incident to Site. At the close of the incident being managed by the IMT, the
incident data can be transitioned back to Enterprise.

The term Transition refers to the process of turning over the control of an Incident
from Enterprise to Site or from Site to Enterprise.

e Enterprise

Enterprise Sibe =;.1;~
Site Enterprise
n L

This section includes information for the following areas:

e Transition an Incident from Enterprise to Site
e Transition an Incident from Site to Enterprise
e Site to Site Data Transfer
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Transition Incident from Enterprise to
Site

Follow these steps to transition an incident being managed in an office with
Enterprise to an IMT at a remote site:

NOTE: A Data Steward in Enterprise can only transition those Incidents/Incident ‘
Groups to which they have access.

1. Login to Enterprise as a Data Steward.

2. Onthe Home page, select the Incidents button.

3. Select the Data Transfer button.

Add Incident | Add Incident Group |FESIS SN SR SNGERoTel Delete Incldent/Incdent Group | IROC Impor

2016WRD125 FAIRVIEW US-WA-VAS-D00153 FIRE - WILDFIRE /12016 USFS
AARDVARK. US-ID-BOD-000306 FIRE - WILDFIRE 024207 USFS
ALAMTOWN

ALANTOMN US-OR-F0N5-IAG2A3 FIRF - \WILTIFIRE. 02207 T LSFS 1234 D

4. On the Data Transfer page, select the Create Enterprise Transition File
tab.

5. Select an Incident or Incident Group in the grid on the left side of the page
to transition to the site.

6. The system auto-populates the Transition File Name field with the
Incident/ Incident Group name. If needed, change the name.

7. Enter the Password for the Transition file.

8. Enter the password a second time in the Verify Password field to verify the
password for the Transition file.

9. Click the Create Transition File button.

NOTE: Depending on the size of the incident, this process may take several
minutes, because the system is copying all data from the incident to a file.

10. When the file is successfully created a message will display.

11. Click the OK button to continue.
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12. The Transition File will display in the Transition File grid at the bottom of the
screen.

13. The Incident or Incident Group that was included in the Transition File will
then be locked.

NOTE: The Incident or Incident Group will still display in the Incident lists in
Enterprise, but the user will not be able to make any changes to the data.

NOTE: When an Incident Group is locked, all incidents within that Incident
Group are also locked.

EiE!

Sl pont Site Traswition Fila

Incident Bumber. U5 WA ABDN 375757 Incideet Name: APPLE VALLEY

i craanod. the systam will lock tha inc:
5 Can viaw NG INCident 0313 Bt hay

ANA
AKT HILL

APCTOMA ROGE = wil e 10 lmpae the rarstion fle
APPLE ROCK. 110 cop the warbion Be 16 8 pertasls device
APPLE VALLEY

ASPEN US-CA-SQF- 177745 APPLE VALLEY

Az FREE us-casoe-oes ] Fesnd b

U5 CA-MMU-13022
BRDE
BLLE CRzER U5 Wia-SES-000883
APILE VALLEY_Em-To-Site 05202028 TELLISON

8LUE FOREST US-Wa-REDN-123250.

S CA-B0F-010468
US-CA-BOF-010468

Us-AZ-TNE-001031

US-AZ-ENF-00018
US-MT-HHE-000113

Copy a Transition File

1. Select the transition file in the grid at the bottom of the Create Enterprise
Transition File tab.

2. Click the Copy File button to copy the Transition File to a portable device.

Transition File Creation Date Created By e-Mail Cell Phone

APPLE VALLEY_Ent-To-Site 05/20/2020 TALLISON |

I Unlock Incident ‘ Copy File
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3. A confirmation window displays. Click Yes or No to confirm saving of the
Data Transfer Export File.

Data Transfer

Do you want to save the Data Transfer export file?

Yes | No

4. When the Export File window opens, the system automatically inserts the
Transition File Name into the field and adds ent-to-site to the end of the file
name. If needed, the name can be changed in this field.

Export File
apple valley_ent-to-site

Save Cancel

5. When the file browser window opens, navigate to the area where the
Transition File is to be saved.

NOTE: If the file browser window does not open, the system will automatically
save the file to the Downloads folder on your computer.

6. Click the Save button.

Import a Data Transfer File to Site

1. Log into Site.
2. Onthe Home page, select the Incidents button.

3. Select the Data Transfer button.
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4. Click the Import Transition File tab.

5. Click the Browse for File button.

Eli o]
ncident/Incident Grou, nciden Event Type Import Transition File | Create Transition File
Follow these insinuctions ko impart & ransition fike
e 1. Caick the Browse for File bution

B LT US-WA-ABDN-38..  FIRE-WILR.... | 3 Browse lo the location whore you saved Ihe iransition file.
COWBELL US-FL-BCP-017033  FIRE-WILD.. | 3 Selact e ransition fle and click the Open utton
FLAMINGO ROW USWA-ABDN-35., FIRE - WILD... 4. Enter the password for the fransition file and click the OK button.
GREEN LAKE US-WA-ABDN-23..  FIRE - WILD...
HOPE VALLEY US-WA-ABON-BS..  FIRE-WID.. [~
HOT VALLEY LUS-WA-ABDN-38... FIRE - WILD...
LAKE WOEBEGONE US-WA-ABDN-28..  FIRE - WILD...
MAGNOLIA VALLEY US-GA-AESR-389. FIRE - WILD....
RED LAKE US-WA-ABDN-38..  FIRE - WILD..
SCHAEFFER US-CA-SQF-D01317 FIRE - WILD..,
TEST ADDING US-WA-ABDN-BS..  FIRE - WILD..

6. Browse to the file location of the Transition File.
7. Select the Transition File.

8. Click the Open button.

€ Open x
« v 4 « ProgramData » e-ISuite » training v O Search training 2

Organize v New folder - [H e

~

[ This PC Meme
J 3D Objects | DIAMOND_Ent-To-Site.isw 5/20/2017 7:47 AM ISW File
Il Deskiop
| Documents
4 Downloads
D Music
| Pictures
B SAMSUNG-5M-(
B videos
i 05(C)

Date modified Type

=x trudi.allison (\\fc

¥ Network i = >

File name: | DIAMOND_Ent-To-Site.isw ~ | | ISW File (*.isw) v

9. Enter the password for the Transition File.
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10. Click the OK button to import all of the data for the Incident or Incident
Group to Site from the Transition File.

Data Transfer File Password

Enter the password for the transition file and click the OK button

Passwormd © ssssssssssss

OK | Cancel

11. Once the import process is complete, the Incident or Incident Group will
display in the list of Incidents.

NOTE: If the Incident does not display in the Incidents grid, click the Refresh
button to refresh the page.

Unlock a Locked Incident on Enterprise

1. Log into Enterprise with a Data Steward account.

On the Home page, select the Incidents button.

On the Incidents screen, select the Data Transfer button.
Click the Create Enterprise Transition File tab.

Select the incident you want to unlock in the Incident/Incident Group grid.

2

Click the Unlock Incident button.
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‘Data Transfer

neident/incident Group Name

2016WR0125 FAIRVIEW US-WA-VAS-DD053

VT LSS SIS (D0 B IICIENL 0 IS0 QUL 15 TSI, 11 SYSIL W IOLA LR I1ILILL D1 10 L
Locking an incident of incident group meens thal users can view the incident data but they cannot make any changes to the data

1. Sesect an Incioent or Incident Group fram the incdents grd
2. Enlar @ narme for the transition file

3. Enfer a password for the transition file.

4. Click the Craate Transition File button.

5. Ausar at the Site Location will need to import the transiton file.

Click the Copy File buften 1o copy the ansition file to 8 portable device.

Transition File Name * AFFLE VALLEY

Password *

Veerity Passward *

ARRDVARK. US-ID-B0D-000306
ALANTOIWN

ALMOSA US-MO-BOYX-06988E
Abli US-OR-LAD-000238 |
ANT HILL US-WA-ABDN- 767830 | |
APOTOMA RIDGE US-WA- ABDN-BE885E
APPLE ROCK

APPLE VALLEY LIS-WA-ABDN-87879
ASPEN US-CANOF-177745

AZ FIRE 475 US-CA-SOF- 160475
BANGORZ016 US-ME-ACF\389238
BEARLAKE

BEN US-CA-MMU-0TXD
BILLTNSPGROUFTEST

BIRDIE

BLUE CREEK US-WA-SES-000653

BLUE FOREST LIS Wi- ABDIN- 123451
BLUECUT (13762) US-CA-BDF-010468
BLUECLT {14380} US-CA-BDF-DIMER -

05202020 TALLISON

APPLE VALLEY_Ent-To-Site

Group are also unlocked.

NOTE: When an Incident Group is unlocked, all incidents within that Incident

Data Transfer
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Transition Incident from Site to
Enterprise

Follow these steps to transition an incident from Site to Enterprise:
1. Log into Site.
On the Home page, select the Incidents button.

Select the Data Transfer button

> LD

Select the Create Transition File tab.

5. Select the Site Group in the Incident/Incident Group grid.

NOTE: You cannot create a Site Transition file for a single incident. The
transition file will include all incidents in the Site group.

6. Enter a Transition File Name.
7. Enter a Password for the Transition File.

8. Enter the password a second time into the Verify Password field to verify
the password is correct.

9. Leave the Generate Site to Site checkbox unchecked.

10. Click the Create Transition File button.

Import Transition File = Create Transition File

Follow these instructions to Create and Save the Transition File:

HOPE_VALLEY <
BLUE LAKE US-WA-ABDN-38..  FIRE-WILD...

US-FL-BCP-017033  FIRE - WILD,

US-WA-ABDN-38_  FIRE-walp._ | | - Follow the on screel

N-23, FIRE - WILD:

rrrrrrrrr
UIS-WA- N-38,
LAKE WOEBEGONE US-WA-ABDN-28... FIRE - WILD...
MAGNOLIA VALLEY US-GA-AESR-389.. FIRE - WILD.

RED LAKE US-WA-ABDN-38... FIRE - WILD...
SCHAEFFER US-CA-SOF-001317  FIRE - WILD..
TEST ADDING US-WA-ABDN-B9... FIRE - WILD..

FIRE - WILD.

11. When the confirmation message displays, click the Yes button.
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Data Transfer

Do you want to save the Data Transfer export file?

Yes | No

12. When the Export File window opens, the system automatically inserts the
Transition File Name into the field and adds _site-to-ent to the end of the
file name. If needed, the name change be changed in this field.

Export File

hope_valley_site-to-ent

Save Cancel

13. Click the Save button to continue.

14. In the file browser window that opens, navigate to the directory where the
data transfer file will be saved and click the Save button.

NOTE: If the file browser window does not open, the system will automatically
save the file to the Downloads folder on your computer.

15. Log into Enterprise with a Data Steward account.
16. On the Home page, select the Incidents button.
17. Select the Data Transfer button.

18. Click the Import Site Transition File tab.

19. Click the Import Transition File button.
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Create Enterprise Transition File 850508008 5T F1

Instructions

To import a Site Transition file, click the Import Transition File button

Import Transition File

20. In the browser window that opens, navigate to the location of the Transition
File.

21. Select the Transition File, and click the Open button.

¢ open X
&« v « QA Alpha Testing > Data Transfer v @ | Search Data Transfer P

Organize ~ MNew folder = ~ [ a

)

= This PC Name Date modified Type
4 3D Objects [] APPLE VALLEY_Ent-To-Site.isw 5/20/2020 10:46 AM ISW File
I Desktop [ ] HOPE_VALLEY_Site-To-Ent.isw 5/6/2020 1217 PM ISW File
4| Documents

¥ Downloads

J" Music

| Pictures

<l SAMSUNG-sM-¢

m Videos

£.05(C)

= trudi.allison (\fs

i Mahararl < »

File name: | HOPE_VALLEY Site-To-Entisw w ‘ ISW File (*isw) ~

22. Enter the password for the data transfer file, and click the OK button.
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Data Transfer File Password

Enter the password for the transition file and click the OK button.

Password Y ssssssssnsas

OK | Cancel

23. Select a Data Steward to assign to the Incident or Incident Group, and click
the Continue button.

NOTE: If the Data Steward transitioning the incident to Enterprise will continue to
manage the incident in Enterprise, they will need to select their own user account
from the Data Steward list that displays.

Select Data Steward User

Select the Enterprise Data Steward User.

Login Name First Name Last Name
| jdoe JOHN DOE
jdoe1 JOHN DOE
jdoe2 JOHN DOE

-

| »

Continue | Cancel

24. An Importing File message displays until the data is imported
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Data Transfer

Importing File

NOTE: When importing a Site Group into the enterprise system for the first time,
the system will require you to enter a name to assign to the Incident Group in the
enterprise system.

25. If the Incident/Incident Group exists in Enterprise, the system unlocks the
Incident or Incident Group.

26. If the Incident/Incident Group did not previously exist in Enterprise, the
system adds the Incident/Incident Group to Enterprise.

Site to Site Data Transfer File

Follow these steps to create a site data transfer file that can be imported into a
different site database:

1. Log into Site.

2. From the Home page select the Incidents button.
3. Select the Data Transfer button

4. Select the Create Transition File tab.

5. Select the Site Group in the Incident/Incident Group grid.

NOTE: You cannot create a site to site data transfer file for a single incident. The
data transfer file will include all incidents in the Site group.

6. Enter a Transition File Name.
7. Enter a Password for the Transition File.

8. Enter the password a second time into the Verify Password field to verify
the password is correct.
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9. Check the Generate Site to Site checkbox.

10. Click the Create Transition File button.

Incident/Incident Grou Incident # Event Type Import Transition File  Create Transition File

Follow thesa instructions to Create and Save the Transition File:

HOPE_VALLEY
1, Enter the Transition File Mame:

BLUE LAKE Us-WASABDN-38..  FIRE=WILD.~| | 3. Enter a password for the Transilion Fie.
COWBELL US-FL-BCP-017033 FIRE - WILD: 3 Click the Creale Transition File batlon
FLAMINGD ROW USWAAEDN-33.  FIRE-WALD. |  Follow the an screen save prompt to save the Transition File
GREEN LAKE US-WiA-ABDN-23 FIRE - WILD,
HOPE VALLEY US-WA-ABDN-B9...  FIRE - WILD... Transition Fils Name * [HOPE_VALLEY
HOT VALLEY LIS-WA-ABDN-38. FIRE - WILD: Password * wessseses
LAKE WOEBEGONE US-WA-ABDN-28..  FIRE - WILD... Verify Password * /
MAGNOLIA VALLEY US-GA-AESR-389. FIRE - WILD Generale S o Sie file o
RED LAKE US-WA-ABDN-38... FIRE - WILD...
SCHAEFFER US-CA-SQF-001317  FIRE - WILD...
TEST ADDING US-WA-ABDN-B9... FIRE - WILD..

11. When the confirmation message displays, click the Yes button.

Data Transfer

Do you want to save the Data Transfer export file?

Yes | No

12. When the Export File window opens, the system automatically inserts the
Transition File Name into the field and adds _site-to-site to the end of the
file name. If needed, the name can be changed in this field.

Export File

hope_valley_site-to-site

Save Cancel

13. Click the Save button to continue.
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14. In the file browser window that opens, navigate to the directory where the
data transfer file will be saved and click the Save button.

NOTE: If the file browser window does not open, the system will automatically
save the file to the Downloads folder on your computer.

15. Log into the Site database into which the site data transfer file will be
imported.

16. From the Home page, select the Incidents button.
17. Select the Data Transfer button.
18. Click the Import Transition File tab.

19. Click the Browse for File button.

i o]
B[+
heident/Incident G Import Transition File | Create Transition File
Follow thise instructions te import & transition file:
HOPE_VALLEY
1 Chck the Browse for File button.
BLUE LAKE UIS-WA-ABDN-38. FIRE - WILD. 2 Browse 1o the location where you saved the fransition fil
COWBELL US-FL-BCP-017033 FIRE - WILD... 3. Select the fransition file and click the Open button
FLAMINGO ROW US-WA-ABDN-3E., FIRE -WiLD,, | * Enter the password for the transition file and click the OK button
GREEN LAKE US-WA-ABDN-23..  FIRE - WILD..
HOPE VALLEY USWA-ABDN-B9..  FRE-WID.. |~ -~
HOT VALLEY US-WA-ABDMN-38... FIRE - WILD...
LAKE WOEBEGONE US-WA-ABDN-28..  FIRE - WILD..
MAGNOLIA VALLEY US-GA-AESR-389. FIRE - WILD.
RED LAKE US-WA-ABDN-38..  FIRE - WILD..
SCHAEFFER US-CA-SQF-001317 FIRE - WILD.
TEST ADDING US-WA-ABDN-83..  FIRE - WILD..

20. Browse to the file location of the Transition File.
21. Select the site to site data transfer file.

22. Click the Open button.
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€ Open s
“- v « Sprint 16 > Data Transfer v 0 Search Data Transfer 0
Organize ~ New folder =~ [H e
| mispe Al Name Date modified Type
) 3D Objects !] clanityriver_Site-To-Site.isw 3 ISW File
B Deskiop |J coralbay_Site-To-Site.isw 3 ISW File
Y D d coralbay2_Site-To-Site.isw 3 ISW File
- [ ] HOPE_VALLEY_SITE-TO-ENT.isw 4 ISW File
< Downloads = x R e
| | HOPE_VALLEY Site-To-Site.isw 4 ISW File
d Music ] MAGENTA_HILL_Site-To-Site.isw 3 ISW File
[&=] Pictures [ ] nobb_Hill_Site-To-Site.isw 3 ISW File
B SAMSUNG-SM-( [ ] SITE_GROUP_Site-To-Site.isw 4/7/202012:18 PM ISW File
B videos |j TRUDITEST 11-22-2019_Ent-To-Site.isw 4/1/2020 11:28 AM ISW File
e 05 (C)
= trudi.allison (\\fe
¥ Network Ml £ >
File name: | HOPE_VALLEY_Site-To-Site.isw ~ | ISW File (*.isw) v

23. Enter the password for the site to site data transfer file.

24. Click the OK button to import the site to site data transfer file.

Data Transfer File Password

Enter the password for the transition file and click the OK button

Password * ssssssssssss

OK | Cancel

25. Once the import process is complete, the Incident or Site Group will display
in the list of Incidents.

NOTE: If the Incident does not display in the Incidents grid, click the Refresh
button to refresh the page.
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