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Le-Tsuite Account Manager - Site

Getting Help

8. Enter First Name, Last Name, Unit ID and Password
for the user account.

9. Confirm the Password.

10. Select the Save button.

»  Access the e-ISuite website at: http://famit.nwcg.gov/applications/el Suite
»  Contact the Helpdesk at: (866) 224-7677

Overview

There are two types of roles which can be assigned to (el (BRCHT AEERITIS [[0 S152

Users: Non-Privileged and Privileged. Non-Privileged roles are

: J d. Non- 1. Onthe Home Page, click the User Accounts button.
assigned to users who will be managing incidents and the

2. Click the Add User button.

resources assigned to those incidents. Privileged roles are
assigned to users who manage user account data and global
reference data. Privileged roles vary from Account Managers, at
least one in each office/incident, to national roles which are
extremely limited.

The Account Manager role is a privileged role, meaning that a
person with the Account Manager role manages User Accounts
for other users of e-1Suite and performs database management
activities in e-1Suite Site. The Account Manager role is identified
with the letters “ad.” as a nrefix in the user account.

Downloading and Installing Site

Refer to the Install QRC for more information on installing site.

Account Manager setup in Site

1. Double click the e-ISuite Site icon on the desktop.

2. Accept the warning that displays.

3. If this is the first time accessing the Site system, a Create
Account Manager User window displays.

£ == Create Account Manager User

Please create the initial database name, password, and the initial Site Account Manager user.

Databasa MName =

Database Password =

Confirm Datagase Password #

Usertame =

FirstMame =

‘e-ISuite
Site

LastRame &

it 1D

Fassword =

Confirm Password =

Enter a name for the new database in the Database Name
field.

Enter a password for the new database in the Database
Password field.

Confirm the database password.

Enter the User Name for the account.

-,_ Add User I gdit User I Delete User !

3.
4.
5

Confirm Password

Enter the user account information

Check the Enabled checkbox.

Enter the User Name (if a privileged user, use the
“ad.name” format).

Enter the First Name, Last Name and Password for the
user account.

Confirm the password.

Select the Unit ID, Dispatch Center, Work Phone,
Cell Phone and Email Address.

Select the Privileged or Non-Privileged radio
button.

. Select one or more roles to assign to the user

account.

Fole Typs MNon-Privilsgsd ) Privilaged

User Name Work Phaone

First Name Gell Phone

Last Nams

Password

@
Enabled Unit1D *
*
*
.
|
"
.
|

|
|
| Email
|
|

* | Select All Un-Select All

O Gheck-In / Demob
[ Cost

[ Data Staward
Cap

O Time

[ Training Specialist

11. Click the Save button.

Editing User Accounts in Site

Click the User Accounts button.

Select a user account to edit, and click the Edit User
button.

Edit the user account’s data.

Click the Save button.

Deleting User Accounts in Site

Click the User Accounts button.

Select a user account to delete, and click the Delete
User button.

A confirmation message will display. Click Yes to
remove the user account.
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Account Manager Reset Password in Site
Login with a privileged user account.
Click the User Accounts button.

Select the User Account for which the password is being
reset.

Click the Reset Password button.

Enter a new password.

Confirm the password a second time.

Click the Save button to save the password change.

Enabled [ UnitiD | OR-5005
UserName = fones Dispatch Center #|OR-50C
FirstName = [TOM Work Phone

LastMame = |JOMES Cell Phane

Password =

Email

Confirm Password =

(esotpasswors

Enable or Disable User Accounts in Site

Click the User Accounts button.

Select a user account to enable/disable.

Click the Enabled checkbox to enable a user. Uncheck the
Enabled checkbox to disable a user.

Click the Save button.

E Enabled [¥] > Unit 1D # | WA-ABDMN
UserMame # |jdoe Dispatch Center = | WA-PCC

FirstMame # [JOHN Work Phone | (999) 999-9999

Account Manager - Site

Import User Accounts

Click the User Accounts button.
Click the Export/Import User Accounts button.
Click the Import Users tab.
Click the browse icon next to the File Path/Name to
navigate to the location where the file was saved.
Select the file to be imported.
Enter a Default Password.
Confirm the Default Password.
Click the Import button.
If any conflicts occurred during the import process, a
list of the affected user accounts will display.

. Select a user account and modify the data to resolve
the conflict.

. Once all conflicts have been fixed, click the Save All
Conflict Resolutions button.

vz rosers

Step 1: Import User Accounts

Fila PathiName * Step 1 Instructions

Default Password * ‘To import user aceounts, clik the browse button and navigta to the exportfile.
T Select ths il to import. Entar the password to assign 1o azch impartad user account.
Confirm Defautt Password * Click the import bution to impart the user accounts.

Step 2: Resolve User Account Conflicts

Conflict Description:

Recover Account/Create new Account Manager in Site

LastName # DOE Cell Phone  |(111) 111-1111

Password s | Email |JDOE@EMAIL.COM
Confirm Passwaord s | e

Export User Accounts in Site

Click the User Accounts button.
Click the Export/Import User Accounts button.

[E—— er—— p———"
EE .

To exclude user accounts from the export, select the user
and click the Exclude User button.

To remove the exclusion of a user account, select the
user and click the Include User button.

Click the Export Users button to export the user
accounts.

A confirmation page will display. Click Yes to export
the user accounts.

Save the Export File to the local computer.

Generate an Encrypted Code

1.

2.
3.
4

On the Login page, click the Recover Account button.
Select the appropriate database.

Click the Copy Code to Clipboard button.

Send the copied code to the Help Desk. The Help Desk
will reply with an Access Key.

@ == Create Account Manager User

To create a new Account Manager user account.

NOTE: The Account Manager is unique for each database. Ifthere are multiple databases,

you will need to perform this process for each database
1. Select a Database [DOCUMENTATION [~)
2. Call the Help Desk and provide them with the following code:

[rAR2K4nQ5CCTM+ER4DIPWVPF61MC 9D | [ Copy Code to Clipboard |

3. Enterthe access Key the Help Desk prowided and click the Authenticate button:

[ | [ Authenticate

4 After authenticating the access Key, enter the account data and click save to create
the new account.
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Account Manager - Site

Create a new Database in Site

Login as an Account Manager.

Select the Database Management button.

Select the Create New DB button.

Enter a Database Name.

Enter a Database Password.

Confirm the password.

Select the Backup type desired.

If the Automatic Backup option is selected, identify the
Intervals for the automatic backup.

Enter an additional destination for the backup file, if
desired.

10. Click Save to save the new database.

Create New Database

Create New Account Manager Account
On the Login page, click the Recover Account button.
Select the appropriate database.
Enter or paste the Access Key received from the Help Desk
in the Access Key field.
Select the Authenticate button. The system will
authenticate the access key.
Enter the User Name, First Name, Last Name, Unit ID
and Password. 9
Confirm the password a second time. '
Click the Save button.

£ ==~ Create Account Manager User

NGO~ WLNE

To craates a neve AcCount Manager Us el accoun

MWOTE: The Account fManager is unigus for each dalabaze. If there are muliiple databases, -
o Database Information

Fall will nésd o perorm this process far sach dalaDase.

1. Select s Database | DATABASED [=) Automatic Backup 1

-rdURP.|:C1=t.0uu.¢.k_MF|n;.f|’;w;'(an| | Copy Code 1o Clipboard ]

Database Password *

3 Entar the access key the Halp Dask providad and dlick the Authenticate bution

verify Password *

O
2 Callths Hslp Deskand provides them with he following cods: Database Name * ‘ | (Database Name MUST begin

| @G KA SiaTFaaHsrL42Hh O RN | | Authentcats

4 ANET SUMEMICANNG e BCoass ker. antar Ne BLCOUNT 0813 and ik B6%E 10 creala
the now account Autobackup Information

Intervals * ~ D

Default Destination C:WPROGRAMDATANEISUITEA\NWCG-BACKUPSY,
Userrdame » |ac mhan

h&rsuite Firstriame | mamy
Site

LastMama «|HaRT

unio «[oRsos  [=) Copy Database in Site

S = Select the Database Management button.

Select the Copy DB button.

Select the database to copy from the drop-down menu.

Enter the Database Password.

Enter the new Database Name.

Enter the new Database Password.

Confirm the password

Select the Backup type desired.

If the Automatic Backup option is selected, identify the
TS Intervals for the automatic backup.

3. Select the user session to disconnect. 10. Click Save to save the new database.

. . Copy Database
4. Click the Disconnect User button. Databacs To Gopy

Databaze To copy o |

Confirn Pasaword | trer smararerere

S Canceal

Disconnect User Sessions in Site

1. Click the User Accounts button.
2. Click the User Sessions button.

©ooNoh~whE

User Auditing

Database Passward - |

New Database

Database Mame =

Database Password =
WVerity Pas=sword w

|
{
User Auditing in Site AutormateSae

Autobackup Information

Select User Accounts button.

Select the User Auditing tab.

Select the Login History tab to vie the login history.
Select the User Accounts History tab to view a history of . There can be multiple databases in Site, however a user
the changes made to the user accounts. can only log into one database at a time.

Select the Password Reset History tab to view the . Click the Log Out button in the upper right hand corner.
password reset history. . Click Accept to accept the warning message.

Select the Rules of Behavior tab to view a history of . On the Login page, select the database to log into.

Rules of Behavior Acceptance. . Enter the Database User Name and Password.

Select the Backup History tab to view a history of . Click the Login button to log into the database.
Backup’s for the system.

Changing trom one Database to another in Site
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5.

Editing a Database in Site

Select the Database Management button.

Select an existing database

Click the Edit DB button.

Edit the information, as desired.

If the Automatic Backup checkbox is checked, select the
Intervals for the automatic backup.

Click Save to save the changes to the database.

Create New DB | Copy DB [ d/:8) Manual Backup | Restore

Edit/Database
Database Information

Automatic Backup [

Database Name * FINAL_BUILD (Database Name MUST begin with an Alpha cha

Change Password ()

Current Password *
New Password *

Verify Password *

Autobackup Information

Intervals * v

Default Destination C:\PROGRAMDATA\EISUITE\NWCG-BACKUPSY,

Manually Backup a Site Database

Select the Database Management button.
Select the Manual Backup button.
Change the backup name for the file.

Enter an Additional Destination for the backup file, if
desired.
Click the Backup button to backup the database.

Create New DB | Copy DB | Edit DB [RUERUER:ET SN Restore DB

Manual Backup Database

Backup Information

Backup Name * |F]NAL,BUILD7060420207074311 ‘

Default Destination C:\PROGRAMDATA\E-ISUITE\NWCG-BACKUPS\

Additional Destination | ‘

Note: Use 2 backslashes as separator ( ex: C:\\OtherBackupFolder\}, )

Automatically backup a Site Database

During installation of the system check the Automatic
Backup checkbox, if desired.

Select the Intervals for the automatic backup.

Enter an Additional Destination for the backup file, if
desired.

Creating a new database in Site

Log into the system as an Account Manager.
Select the Database Management option.

Select either Create New DB, Copy DB or Edit DB
options.

Check the Automatic Backup checkbox.

Select the Intervals for backup.

Enter Additional Destination for the backup file if
desired

Account Manager - Site

Editing the backup type for an existing database in Site

Log into the system as an Account Manager.

Select the Database Management option.

Select an existing database and the Edit DB button.
Select the type of backup desired.

If the Automatic Backup is selected, identify the
Intervals for the backup.

Select the Additional Destination for the backup file, if
desired.

Restore a Site Database Backup

Select the Database Management button.

Click the Restore DB button.

In the Restore From field, browse to the folder where
the backup database file is located.

Select the appropriate file.

Enter the name to assign to the restored file in the
Restore as Database field.

Enter the Database Password.

Click the Restore button to restore the database.

Remove Database from Site

Select the Database Management button.

Select the existing database to be removed.

Click the Remove DB button.

Enter the Database Password for the database to be
removed.

Click the Remove button.

Recover Database Password in Site

Select the Database Management button.

Select the Browse button and navigate to the Backup
Database file.

Click the Recover Password button.

Click the Copy Code button.

Communicate the password code to the e-ISuite Help
Desk for support.
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