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e-ISuite 2.0.1 Patch 5 Release Notes 
 
Date: October 14, 2020 
Version: Apply to Site Version 2.0.1 
  
Description:  
The purpose of Patch 5 is to correct issues found since the deployment of the new user interface.  See 
list below.  Additional information is also available on the e-ISuite Webpage:  

 https://famit.nwcg.gov/applications/eISuite  

 
**Important Things to Know Prior to Installing e-ISuite Site 2.0.1 Patch 5**  

• Google Chrome is the only supported browser. 
• Only apply this patch to e-ISuite Site Version 2.0.1 Production.  All changes from Patch 1-4 are 

included in Patch 5. 
• Backup all databases before applying the patch. 
• Close all browser windows and ensure there are no active connections to the e-ISuite Server. 
• System Administrative privileges are required to install this patch.  Users will need to use their 

agency protocol for installing software. 
• The version number will not be updated with this patch.  A message stating “(Patch 5 Applied)” will 

display on the Home Page near the System Version.  This will be confirmation that the patch is 
installed.  

• Users must clear their browser cache after installing e-ISuite Site 2.0.1 Patch 5. Instructions for 
clearing the browser cache in Chrome can be found here: Clearing Chrome Browser Cache. 
 

Steps for Installation 

1. Download the Site 2.0.1 Patch 5 from the Site Downloads page on the e-ISuite Webpage: 
https://famit.nwcg.gov/applications/eISuite/general/downloads  

2. Install the patch using your agency protocol for installing software. 
 

3. Reboot your computer. 
  
4. Clear your browser cache. See instructions above on clearing the browser cache in Google 

Chrome. 
 

5. Log into e-ISuite Site. 

On the Home Page next to System Version 2.0.1, verify the following appears: (Patch 5 Applied). 
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     e-ISuite 2.0.1 Patch 5 Release Summary  
Functional 
Area 

Summary 

Defects fixed in Patch 5 

1 General Prevents users from entering a 5-digit year for any date field 

2 Incident Group Added confirmation message to Incident Group indicating 
grouped incidents cannot be ungrouped 

3 Cost Accruals Fixes an issue where duplicate data was showing in Cost 
Accrual Summary 

4 Cost Accruals Prevents users from clicking Extract button when Extract is 
already running 

5 Cost Daily Fixes an issue where Costs are not completing for incidents in 
Enterprise 

6 Cost Daily Added an OK Button to Cost process complete message  

7 Time Fixes an issue in editing the AD class on the crew time post screen. 

8 IAP Fixes an issue that was causing frequencies in IAP to not show 
up for all users 

9 IAP Fixes an issue on ICS-204, ICS-205 and all IAP forms with 
grids where Multi-Click caused unintended results. 

10 IAP Fixes an issue that caused the data to not refresh correctly 
when editing Branches/Divisions on ICS 203.   

11 Custom 
Reports 

Fixes an issue where copying a custom report caused any 
report criteria to be deleted.   

 


