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e-ISuite 2.0.1 Patch 4 Release Notes 
 
Date: September 8, 2020 
Version: Apply to Site Version 2.0.1 
  
Description:  
The purpose of Patch 4 is to correct issues found since the deployment of the new user inteface.  See 
list below.  Additional information is also available on the e-ISuite Webpage:  

 https://famit.nwcg.gov/applications/eISuite  

 
**Important Things to Know Prior to Installing e-ISuite Site 2.0.1 Patch 4**  

• Google Chrome is the only supported browser. 
• Only apply this patch to e-ISuite Site Version 2.0.1 Production.  All changes from Patch 1-3 are 

included in Patch 4. 
• Backup all databases before applying the patch. 
• Close all browser windows and ensure there are no active connections to the e-ISuite Server. 
• System Administrative privileges are required to install this patch.  Users will need to use their 

agency protocol for installing software. 
• The version number will not be updated with this patch.  A message stating “(Patch 4 Applied)” will 

display on the Home Page near the System Version.  This will be confirmation that the patch is 
installed.  

• Users must clear their browser cache after installing e-ISuite Site 2.0.1 Patch 4. Instructions for 
clearing the browser cache in Chrome can be found here: Clearing Chrome Browser Cache. 
 

Steps for Installation 

1. Download the Site 2.0.1 Patch 4 from the Site Downloads page on the e-ISuite Webpage: 
https://famit.nwcg.gov/applications/eISuite/general/downloads  

2. Install the patch using your agency protocol for installing software. 
 

3. Reboot your computer. 
  
4. Clear your browser cache. See instructions above on clearing the browser cache in Google 

Chrome. 
 

5. Log into e-ISuite Site. 

On the Home Page next to System Version 2.0.1, verify the following appears: (Patch 4 Applied). 
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     e-ISuite 2.0.1 Patch 4 Release Summary  
Functional 
Area 

Summary 

Defects fixed in Patch 4 

1 IROC Import Fixes an issue where selecting Non-Person in the Data Conflicts 
area resulted in a java lang error.   

2 Time A warning message now appears when changing a resource’s 
Employment Type. 

3 Time If an Employment Type is changed and there are existing time 
postings, the time postings will now display correctly on the OF-288 
after they are edited. 

4 Time Fixes an issue where editing a Post Start Time Only posting was 
setting the number of hours to null and causing Time Reports not to 
run. 

5 Time Fixes an issue where hitting the Enter key multiple times on the post 
time screen resulted in duplicate postings. 

6 User Accounts The application will now accept user accounts with a minimum of two 
characters. 

   

 


