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e-ISuite 2.0.1 Patch 1 Release Notes 
 
Date: July 3, 2020 
Version: Apply to Site Version 2.0.1 
  
Description:  
The purpose of Patch 1 is to fix several defects discovered since last month’s deployment.  See list 
below for specific information.  
 
Additional information is also available on the e-ISuite Webpage:  

 https://famit.nwcg.gov/applications/eISuite  

 
Important Things to Know Prior to Installing e-ISuite Site 2.0.1 Patch 1 
• Only apply this patch to e-ISuite Site Version 2.0.1 Production.  
• Backup all databases before applying the patch. 
• Close all browser windows and ensure there are no active connections to the e-ISuite Server. 
• System Administrative privileges are required to install this patch.  Users will need to user their 

agency protocol for installing software. 
• The version number will not be updated with this patch.  A message stating “(Patch 1 Applied)” will 

display on the Home Page near the System Version.  This will be confirmation that the patch is 
installed.  

• Google Chrome is the only supported browser. 
• Users must clear their browser cache after installing e-ISuite Site 2.0.1 Patch 1. Instructions for 

clearing the browser cache in Chrome can be found here: Clearing Chrome Browser Cache. 
 

Steps for Installation 

1. Download the Site 2.0.1 Patch 1 from the Site Download page on the e-ISuite Webpage: 
https://famit.nwcg.gov/applications/eISuite/general/downloads  

2. Install the patch using your agency protocol for installing software. 
 

3. Reboot your computer. 
  
4. Clear your browser cache. See instructions above on clearing the browser cache in Google 

Chrome. 
 

5. Log into e-ISuite Site. 

On the Home Page next to System Version 2.0.1, verify the following appears: (Patch 1 Applied). 

 

https://famit.nwcg.gov/applications/eISuite
https://famit.nwcg.gov/sites/default/files/e-ISuite_Clearing_Chrome_Cache.pdf
https://famit.nwcg.gov/applications/eISuite/general/downloads
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     e-ISuite 2.0.1 Patch 1 Release Summary  

Functional 
Area 

Summary 

Defects fixed in Patch 1 

1 Cost Aircraft daily cost screen will now accept a decimal in the Flight 
Hours, Water Gal, # Loads, Ret Gal and Lbs Cargo fields. 

2 Custom 
Reports 

When importing a custom report that was created in Version 1.2.6, the 
criteria statements will now import successfully.   

3 Data Transfer Carriage returns in the resource name and remarks field no longer 
cause an issue with data transfer. 

4 Demob The Demob Settings screen no longer appears jumbled and changes 
will save without a server exception error. 

5 Demob When using the Shift or CTRL keys, the system will now only print the 
crew parent record.   

6 General Reports will now generate without errors. 

7 IAP The Save button is now the first button in the list on the Master 
Frequency List screen. 

8 IAP The Function field can now be edited on the Master Frequency List 
screen without having to delete and re-enter the frequency. 

9 Incidents The FED option no longer appears in the Incident Jurisdiction list on 
the Incidents Screen. 

10 Incidents The Incidents screen can now be customized to hide incident groups.  
This applies only to the Enterprise System. 

11 Time The Post Time Only feature will no longer display hours in the quantity 
field. 

12 Training 
Specialist 

Priority Programs will now display without having to log out and back 
into the system. 

13 Training 
Specialist 

Priority Programs can now be deleted.  This issue only occurred in the 
Enterprise System. 

14 Training 
Specialist 

Double-clicking the Trainee Assignment will no longer result in 
duplicate saved data. 
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