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e-ISuite 1.2.4 Release Notes 
 
Date: April 26, 2018 
Version: e-ISuite Version 1.2.4 
  
Description: The primary focus of this release is to address several known issues and defects in 
Release 1.2.3. 
 
Additional information is also available on the e-ISuite Webpage:  
 

http://famit.nwcg.gov/applications/eisuite  
 

Important Things to Know Prior to Installing e-ISuite Site Version 1.2.4 

 
• YOU MUST UNINSTALL all previous versions of e-ISuite Site.   

Note: See detailed uninstall instructions on the following page 
 

• System Requirements 
o Windows 7 Professional, Windows 10 Professional, or Windows 2012 Server 
o No competing http Services (Tomcat6 will provide web services on server machine) 

 
• Browser Requirements 

o Internet Explorer 11 Officially Supported 
o Google Chrome works well and should be tried if issues are encountered with Internet 

Explorer 11 or Edge in Windows 10 
o Pop-up Blockers Turned Off 
o Latest Adobe Flash Installed 

 
• System Administrative privileges are required to install the application.   

Note: To install, download the file and right-click on the installer file and choose either Run as 
Administrator or Run Elevated (USFS). 
 

• For more information Download the Site Installation and e-ISuite Site Setup Basics PowerPoints 
located on the Helpful Resources page.  

http://famit.nwcg.gov/applications/eISuite/support/resources 
 

• See the Site e-ISuite Account Manager User Guide for additional information on establishing user 
accounts in Site and assigning roles and access to incidents. 

http://famit.nwcg.gov/sites/default/files/AccountManager_UserGuide.pdf 

• An Online Tutorial for the Site Account Manager is also available on the e-ISuite Webpage under 
Online Tutorials.  

http://famit.nwcg.gov/applications/eISuite/support/tutorials 

______________________________________ 
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e-ISuite Site Version 1.2.4 Installation Instructions 
When Previous Version is Installed 

 
Step 1:  Copy all the files in the NWCG-BACKUPS folder from C:\ProgramData\e-ISuite to another 
location such as a USB Drive or External Hard Drive.  By default, e-ISuite backups are stored in the 
following directory:  C:\ProgramData\e-ISuite\NWCG-Backups 

Note: Users should copy everything in that directory to a different location (either an external 
hard drive, a USB drive, or another location on their machine)  

 
Step 2:  Uninstall their current version of e-ISuite.  The safest way to uninstall e-ISuite is to use the e-
ISuite uninstaller in the start menu under Start Menu > All Programs > e-ISuite.  Users must run that 
uninstaller by right-clicking on Uninstall e-ISuite Site and picking either Run Elevated (USFS Users) or 
Run As Administrator (all other users). 
 

Note:  USFS users should go to the Start Menu>Powerbroker>Powerbroker – Uninstall or 
Change a Program.  A list of programs that can be uninstalled or changed will be displayed and 
the user should then click on e-ISuite Site to select it and then click on Uninstall.  Say Yes to the 
dialog asking if you are sure you want to uninstall e-ISuite Site and Site will be uninstalled 
correctly. 

 
 
Step 3:  Users will be required to reboot their systems after they uninstall e-ISuite. 

Steps 4 is Recommended, but not Required 
 
Step 4:  After the system reboots, users need to delete the e-ISuite folder from C:\ProgramData  

Note 1:  The C:\ProgramData folder may not be visible if users have their folder settings set to 
not show hidden files and folders.  If it is not visible, users can temporarily change their Folder 
Settings to show hidden files and folders under the Control Panel > Appearance and 
Personalization >Folder Options).  
 
Note 2: In the future, when e-ISuite versions 1.2.4 and later are uninstalled, it will no longer be 
necessary to delete the e-ISuite folder from C:\ProgramData because the uninstaller will remove 
all the files that need to be removed and will leave the C:\ProgramData\e-
Isuite\NWCG_BACKUPS folder on the system, thus ensuring that any database backups do not 
get deleted during an uninstall.  In the future, Users should not remove the C:\ProgramData\e-
Isuite\NWCG_BACKUPS folder because that contains all the database backups from previous 
installs. 

 
• Step 5:  After deleting the e-ISuite folder from C:\ProgramData, users should clear their browser 

cache before installing e-ISuite Site 1.2.4.  Instructions for clearing browser cache in the four most 
popular browsers can be found at the following link:  Clearing Browser Caches.  Users may proceed 
with the installation of e-ISuite Site 1.2.4. 
 

Release 1.2.4 Summary 
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Defect 
ID 

Functional 
Area 

Summary 

5566 IRWIN • IRWIN Functionality has been temporarily disabled and will be re-enabled 
at a later date. (Enterprise Only) 

5493 Database 
Management 

• All Backups (Manual and Automatic Backups and the backup created by 
the system when a database is removed from Site) now contain the 
correct IAP External Attachments and Financial Invoices for the database 
being backed up. 

4557 Database 
Management 

• Creating a New Database no longer results in a Cannot Open Session-
Hibernate Error as long as the browser cache is cleared before trying to 
create a new database. 

5492 Database 
Management 

• The Uninstall process has been revised to eliminate the need for users to 
manually delete the e-ISuite folder from C:\Program Data\ after 
uninstalling. 

5421 Cost 
Accruals and 
Custom 
Reports 

• Resources entered on the Resource Other Cost tab in the Cost Module 
now are included in accrual reports and Custom Reports. 

5517 Custom 
Reports 

• A number of minor changes were made to field names in various Custom 
Report Views to bring greater consistency across the various Report 
Views. 

5516 Custom 
Reports 

• A number of new fields were added to almost all custom report views. 

5336 Custom 
Reports 

• All Date fields in Custom Reports now return only the date portion of the 
Date/Time fields used in the database and therefore all date fields will now 
work correctly when used in aggregate reports. 

5552 Time Module  • OF-286 Adjustment page now totals correctly if adjustments go to two 
pages. 

5351 Time Module • The last invoice for an overhead resource when it is a parent record can 
now be deleted. 

5158 Time Module • Prompts have been added to caution users when changing Employment 
Types for Resources. 

5444 Incidents • The FED agency option has been removed from the Jurisdiction dropdown 
list on the ADD and EDIT Incident Screens.  
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Defect 
ID 

Functional 
Area 

Summary 

5555 Financial 
Export 

• Financial Exports no longer include cost accrual headers without incident 
data. 

5319 Financial 
Export 

• An issue where financial export data for the OF-286s were not matching 
data on invoices has been corrected. 

5579 Time Module • The street office address for the US Forest Service Admin Office for 
Payment has been updated. 

5341 Cost Module • Daily costs no longer continue to run after a release date is entered if 
status is not changed to demobed or reassigned. 

5505 Cost Module • Changing the cost group start date no longer duplicates cost group dates. 

5310 Cost Module • An issue with daily cost record creation affecting overhead costs and 
resources has been corrected. 

5578 Time and 
Cost Module 

• An issue where printing Time and/or Cost Reports resulted in a page 404 
error has been corrected. 

5560 IAP Module • Users will no longer receive a null error when copying an ICS-204 form 
that has no branch defined. 

5569 IAP Module • The ICS-206 Medical Plan has been updated. 

5570 IAP Module • A confidentiality statement has been added to ICS Forms 204, 205, 206, 
and 220 

5543 Plans 
Reports 

• Explanatory Text has been added to the 209 Report Definition Screen 

5465 Plans 
Reports 

• 209 Report column heading "Dozers, Type 1" has been changed to 
Dozers. 

 

5498 Plans 
Reports 

• The rules for calculating people counts on the 209 Report have been 
changed so that the report will honor the people counts entered by users 
(except for strike team components, where an entry of zero in the people 
count will still be replaced by the default values for those components) 

4784 Incidents • Incident numbers up to 10 digits are now accepted in e-ISuite. 

5575 Help System • The e-ISuite Help System has been reviewed and updated. 

5565 Reference 
Data 

• The Reference Data Tables have been reviewed and updated and the AD 
Rates for 2018 have been added. 

 
 
  


