e-ISuite

e-ISuite 1.2.3 Release Notes

Date: June 5, 2017
Version: e-ISuite Version 1.2.3

Description: The primary focus of this release is to address performance issues and Training
Specialist Module issues. Several urgent defects were also addressed.

Additional information is also available on the e-ISuite Webpage:

http://famit.nwcg.gov/applications/eisuite

Important Things to Know Prior to Installing e-ISuite Site Version 1.2.3

YOU MUST UNINSTALL all previous versions of e-ISuite Site.
Note: See detailed uninstall instructions on the following page

System Requirements
o Windows 7 Professional or Windows 2008/2012 Server
Will install and run on Windows 10, but is not an officially supported operating system
For more information on Operating Systems and Compatible Browsers.
https://famit.nwcg.gov/sites/default/files/eisuite_Compatible Browsers Dec 2016.pdf
o No competing http Services (Tomcat6 will provide web services on server machine)

Browser Requirements
o Internet Explorer 11 Officially Supported
o Pop-up Blockers Turned Off
o Latest Adobe Flash Installed

System Administrative privileges are required to install the application.
Note: To install, download the file and right-click on the installer file and choose either Run as
Administrator or Run Elevated (USFS).

For more information Download the Site Installation and e-ISuite Site Setup Basics PowerPoints
located on the Helpful Resources page.
http://famit.nwcg.gov/applications/elSuite/support/resources

See the Site e-ISuite Account Manager User Guide for additional information on establishing user
accounts in Site and assigning roles and access to incidents.
https://famit.nwcg.gov/sites/default/files/e-ISuite AccountManagerUserGuide.pdf

An Online Tutorial for the Site Account Manager is also available on the e-ISuite Webpage under
Online Tutorials.
http://famit.nwcg.gov/applications/elSuite/support/tutorials
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e-ISuite Site Version 1.2.3 Installation Instructions
When Previous Version is Installed

Step 1: Copy all the files in the NWCG-BACKUPS folder from C:\ProgramData\e-ISuite to another
location such as a USB Drive or External Hard Drive. By default, e-ISuite backups are stored in the
following directory: C:\ProgramData\e-ISuite\NWCG-Backups
Note: Users should copy everything in that directory to a different location (either an external
hard drive, a USB drive, or another location on their machine)

Step 2: Uninstall the current version of e-ISuite. The safest way to uninstall e-ISuite is to use the e-
ISuite uninstaller in the start menu under Start Menu > All Programs > e-ISuite. Users must run that
uninstaller by right-clicking on Uninstall e-ISuite Site and picking either Run Elevated (USFS Users) or
Run As Administrator (all other users).

Step 3: Users will be required to reboot their systems after uninstalling e-ISuite.

Step 4: (Recommended, but not Required) After the system reboots, users need to delete the e-
ISuite folder from C:\ProgramData Note that elevated privileges are required to delete items from
C:\ProgramData - either Run Elevated Privileges for USFS Users or Administrator Privileges for other
users.
Note: The C:\ProgramData folder may not be visible if users have their folder settings set to not
show hidden files and folders. If it is not visible, users can temporarily change their Folder
Settings to show hidden files and folders under the Control Panel > Appearance and
Personalization >Folder Options)

For an USFS computer select “Start”, in the “Search programs and files” box, type “Windows Explorer”.

|Windows Explorer x| | Shutdown | » |

“Windows Explorer” should show up under Programs. Right-click on “Windows Explorer” and select “Run
Elevated”.
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A PowerBroker window will display, type “Remove e-ISuite folder from C:\ProgramData”. With the
elevated permissions delete the e-ISuite folder from C:\ProgramData.

Scan with System Center Endpoint Protection...

o Step 5: After deleting the e-ISuite folder from C:\ProgramData, users may proceed with the
installation of e-ISuite Site 1.2.3.
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Release 1.2.3 Summary

Defect Functional | Summary
ID Area
5311 General e User Interface includes a drop down menu including the year when selecting
AD rates
5458 e Updated Reference Data in the following tables:
o Item Codes
o AD Rates
o UnitID’s
o ROSS Crosswalk
o Cost Rates
5352 Training e The Assignment End Date(s) now display in the Excel version of the Incident
Specialist Training Assignment List Report.
Module
5379 Training e Sentence case (lower/upper) are now the same for both the Objectives Data
Specialist entry and on the printed Data Trainee form.
Module
5391 Training e There is no longer a scroll bar blocking the view of the “Trainee Total” and
Specialist “View Quals” buttons. Both buttons display on the screen.
Module
5414 Training ¢ Incident Training Summary wording has been changed from “Trainees
Specialist Assigned on the Incident” to “All Trainees on the Incident” for increased
Module clarification.
5432 Training ¢ The assignment closeout length now calculates the correct number of days.
Specialist The sum of days includes the Start Date, days between Start Date/End Date,
Module and the End Date.
5454 Training e When multiple PTB are marked as Priority Program the count is now correct
Specialist on the Trainee Assignment screen. The Priority Program cannot be selected
Module without selecting a Priority Program description.
5470 Training e The Incident Training Summary Report now includes all resources that have a
Specialist training assignment regardless of whether or not the Trainee checkbox is
Module checked.
5484 Training e The Priority Program field is now calculating correctly when a date range is
Specialist specified for the Incident Training Summary Report.
Module
5453 Training e Trainees Total on the Incident Assignment screen includes all resources that
Specialist have a training assignment even though the Training Checkbox is not
Module checked.
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Defect Functional | Summary
ID Area
5345 Training e The Assignment End Date field in the Trainee Assignment screen can now be
Specialist deleted.
Module
5459 Cost e No errors occur when running a cost report on a large incident with e-I1Suite
Module Enterprise.
5456 Cost e A message has been added to the Cost Module screen, “Daily Cost Totals
Module may vary from Report Totals due to rounding.”
5178 Time e Contractor mileage rate now allows for three decimal places.
Module
5423 Time o After selecting a resource and then selecting the Expand/Collapse grid button,
Module the grid no longer collapses back after entering data in any of the columns.
5409 Time e Performance improvement for creating OF-288 Invoices.
Module
5364 Time e No longer receive a Critical Error when printing the OF-288 Invoices for a crew
Module when there is a subordinate resource that has contract equipment time.
5407 Plans e Glidepath Report now has four sort options:
Reports o Item Code/Demob Date
o Item Code/Request Number
o Demob Date/Request Number
o Demob Date/Resource Name
5455 Incidents e Improved performance for incident selection.
5326 IRWIN e Add incident and Import from IRWIN is working (Enterprise). e-ISuite
5452 Enterprise is working with IRWIN Version 4.
5466
5327 IAP e The ICS-206 form now displays the EMS Responders in Block 7.
Module
5098 Demob e No longer receive a critical error message when a resource has a status of
Module Pending or Checked in and an actual Release Date and Time are entered.
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