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e-ISuite 1.2.2 Release Notes 
 
Date: December 14, 2016 
Version: e-ISuite Version 1.2.2 
  
Description: The primary focus of this release is to address several known issues in the Training 
Specialist Module.  Several urgent defects were also addressed. 
 
Additional information is also available on the e-ISuite Webpage:  
 

http://famit.nwcg.gov/applications/eisuite  
 

Important Things to Know Prior to Installing e-ISuite Site Version 1.2.2 

 
• YOU MUST UNINSTALL all previous versions of e-ISuite Site.   

Note: See detailed uninstall instructions on the following page 
 

• System Requirements 
o Windows 7 Professional or Windows 2008/2012 Server 

Will install and run on Windows XP and Windows 10, but is not an officially supported 
operating system 

o No competing http Services (Tomcat6 will provide web services on server machine) 
 

• Browser Requirements 
o Internet Explorer 11 Officially Supported 
o Pop-up Blockers Turned Off 
o Latest Adobe Flash Installed 

 
• System Administrative privileges are required to install the application.   

Note: To install, download the file and right-click on the installer file and choose either Run as 
Administrator or Run Elevated (USFS). 
 

• For more information Download the Site Installation and e-ISuite Site Setup Basics PowerPoints 
located on the Helpful Resources page.  

http://famit.nwcg.gov/applications/eISuite/support/resources 
 

• See the Site e-ISuite Account Manager User Guide for additional information on establishing user 
accounts in Site and assigning roles and access to incidents. 

http://famit.nwcg.gov/sites/default/files/AccountManager_UserGuide.pdf 

• An Online Tutorial for the Site Account Manager is also available on the e-ISuite Webpage under 
Online Tutorials.  

http://famit.nwcg.gov/applications/eISuite/support/tutorials 

______________________________________ 
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e-ISuite Site Version 1.2.2 Installation Instructions 
When Previous Version is Installed 

 
Step 1:  Copy all the files in the NWCG-BACKUPS folder from C:\ProgramData\e-ISuite to another 
location such as a USB Drive or External Hard Drive.  By default, e-ISuite backups are stored in the 
following directory:  C:\ProgramData\e-ISuite\NWCG-Backups 

Note: Users should copy everything in that directory to a different location (either an external 
hard drive, a USB drive, or another location on their machine)  

 
Step 2:  Uninstall their current version of e-ISuite.  The safest way to uninstall e-ISuite is to use the e-
ISuite uninstaller in the start menu under Start Menu > All Programs > e-ISuite.  Users must run that 
uninstaller by right-clicking on Uninstall e-ISuite Site and picking either Run Elevated (USFS Users) or 
Run As Administrator (all other users). 
 
Step 3:  Users will be required to reboot their systems after they uninstall e-ISuite. 

Steps 4 is Recommended, but not Required 
 
Step 4:  After the system reboots, users need to delete the e-ISuite folder from C:\ProgramData Note 
that elevated privileges are required to delete items from C:\ProgramData - either Run Elevated 
Privileges for USFS Users or Administrator Privileges for other users. 

Note:  The C:\ProgramData folder may not be visible if users have their folder settings set to not 
show hidden files and folders.  If it is not visible, users can temporarily change their Folder 
Settings to show hidden files and folders under the Control Panel > Appearance and 
Personalization >Folder Options) 

 
• Step 5:  After deleting the e-ISuite folder from C:\ProgramData, users may proceed with the 

installation of e-ISuite Site 1.2.2. 
 

Release 1.2.2 Summary 
Defect 
ID 

Functional 
Area 

Summary 

5343 Training 
Specialist 
Module 

•  The Unit Description field is now included on the mailing label. 

5381 Training 
Specialist 
Module 

• Duration Field (number of days) on Evaluation Record form will now auto fill 
with Trainee Length of Assignment. 

5359 Training 
Specialist 
Module 

• The title chart in the TNSP Incident Summary Report now accurately 
describes the content.  The title is now Number of Trainee Task Books 
worked on per Section and Agency. 

5416 Training 
Specialist 
Module 

• Long email addresses are no longer truncated the Home Unit Letter and 
Trainee Data Forms. 
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Defect 
ID 

Functional 
Area 

Summary 

5405 Training 
Specialist 
Module 

• Footer on the Incident Training Assignment List Report correctly displays 
TNSP 2. 

5307 Training 
Specialist 
Module 

• The report date is now displayed on the Incident Training Assignment List 
Report and the Incident Training Summary Report. 

5343 Training 
Specialist 
Module 

• Unit Description displays under the Contact Name on Home Unit Contact 
Label. 

5313 Training 
Specialist 
Module 

• Incident Name and Incident Number now display on the Exit Interview Form. 

5438 Training 
Specialist 
Module 

• Unit Description is no longer truncated on the Data Form for Home Unit 
Contact, Evaluator, and TNSP. 

5404 Training 
Specialist 
Module 

• Incident Training Summary report - Total number of Trainees on an incident 
calculates the sum correctly.  Check marked trainees from the Person-Plans 
View are included in the sum of trainees.  

5116 Cost 
Module 

• Cost records for resources in an incident group will correctly validate the 
resource assign date against the earliest start date of any incident in the 
group. 

5401 Cost 
Reports 

• Cost graphs will now generate when non-standard items codes have been 
added to an incident. 

5199 Custom 
Reports 

• The Point of Hire Field in the Resources – Time Views will now return data 
for a resource. 

5363 Custom 
Reports 

• CHECKOUT FORM PRINTED is now printing correct data for RESOURCES 
– PLANS and PERSONS – PLANS Views.   

5385 Custom 
Reports 

• Leader field now returns correct data in Persons – Plans View in Enterprise 
and Resources – Plans View in Site. 

5372 Custom 
Reports 

• Custom Reports that included Current Home Unit Taskbook field in the 
Trainee Data View is now returning correct data. (Enterprise Only) 

5361 Ross 
Import 

• Overhead resources in overhead groups, i.e. IMT’s. will no longer roster 
under the parent record on subsequent imports. 
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Defect 
ID 

Functional 
Area 

Summary 

5365 IAP • ICS-206 – WGS 84 correctly displays in Block 3 and 8 on the Medical 
Incident Procedures Page. 

5384 Reference 
Data 

• Removed rule that prevents dispatch centers from displaying in the Unit ID 
field. 

5369 e-ISuite 
Site Only 

• Site Server uses port 59123 by default.  This fixes instances where port 80 
is blocked or in use by a different process or service. 

5375 Site Only • Message Board has the updated URL to the e-ISuite Information webpage. 

 
 
 
 
 
 
 
  


