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e-ISuite 1.2 Release Notes 

 
Date: April 2, 2016 
Version: e-ISuite Version 1.2 
  
Description: The primary focus of this release is to introduce the new Training Specialist Module and 
the newly redesigned OF-288.  This release also includes new functionality that allows batch 
adjustment posting to AD employment types and also addresses several known issues and defects 
identified in release 1.1.1.  
 
Additional information is also available on the e-ISuite Webpage:  
 

http://famit.nwcg.gov/applications/eisuite  
 

Important things to know prior to upgrading to Version 1.2 
 

 Information regarding the new OF-288 in Version 1.2 
 

With the implementation of the new OF-288 in Version 1.2, there is a significant change in the 
employee data that is collected to produce the new OF-288. The application will no longer 
collect address information for resources.  This information has been changed to collect home 
unit data. This change will remove all address information for resources setup in version 1.1.X.  
This will not affect any invoices that were finalized prior to upgrading to Version 1.2. 

 

 Information regarding new 2016 AD Rates in Version 1.2 
 

e-ISuite Site System:  All Version 1.1.X databases restored in Version 1.2 will be updated to 
include the 2016 AD Pay Rates.  This update will not affect previous time postings or finalized 
invoices.  However, in some scenarios both the 2015 and 2016 AD Class will display in the AD 
Class dropdown lists.  Please validate that the correct rate displays when selecting the AD 
Class for newly added resources or when posting time to a non-default AD Class.  
 
e-ISuite Enterprise System:  All incidents have been updated to include the 2016 AD Pay 
Rates.  This update will not affect previous time postings or finalized invoices.  However, in 
some scenarios both the 2015 and 2016 AD Class will display in the AD Class dropdown lists.  
Please validate that the correct rate displays when selecting the AD Class for newly added 
resources or when posting time to a non-default AD Class. This will only affect incidents that 
were added to Enterprise prior to the release of Version 1.2 or incidents that were transitioned 
from a site database started in Version 1.1.X. 

  

http://famit.nwcg.gov/applications/eisuite
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Important Things to Know Prior to Installing e-ISuite Site Version 1.2 

 

 YOU MUST UNINSTALL all previous versions of e-ISuite Site.   
Note: See detailed uninstall instructions on the following page 
 

 System Requirements 
o Windows 7 Professional or Windows 2008/2012 Server 

Will install and run on Windows XP and Windows 10, but is not an officially supported 
operating system 

o No competing http Services (Tomcat6 will provide web services on server machine) 
o Must have Visual C++ 2010 Runtime Redistributable installed 

 

 Browser Requirements 
o Internet Explorer 11 Officially Supported 
o Pop-up Blockers Turned Off 
o Latest Adobe Flash Installed 

 

 System Administrative privileges are required to install the application.   
Note: To install, download the file and right-click on the installer file and choose either Run as 
Administrator or Run Elevated (USFS). 
 

 For more information Download the Site Installation and e-ISuite Site Setup Basics PowerPoints 
located on the Helpful Resources page.  

http://famit.nwcg.gov/applications/eISuite/support/resources 
 

 See the Site e-ISuite Account Manager User Guide for additional information on establishing user 
accounts in Site and assigning roles and access to incidents. 

http://famit.nwcg.gov/sites/default/files/AccountManager_UserGuide.pdf 

 An Online Tutorial for the Site Account Manager is also available on the e-ISuite Webpage under 
Online Tutorials.  

http://famit.nwcg.gov/applications/eISuite/support/tutorials 

______________________________________ 

e-ISuite Site Version 1.2 Installation Instructions 
When Previous Version is Installed 

 

Step 1:  Copy all the files in the NWCG-BACKUPS folder from C:\ProgramData\e-ISuite to another 
location such as a USB Drive or External Hard Drive.  By default, e-ISuite backups are stored in the 
following directory:  C:\ProgramData\e-ISuite\NWCG-Backups 

Note: Users should copy everything in that directory to a different location (either an external 
hard drive, a USB drive, or another location on their machine)  

 
Step 2:  Uninstall their current version of e-ISuite.  The safest way to uninstall e-ISuite is to use the e-
ISuite uninstaller in the start menu under Start Menu > All Programs > e-ISuite.  Users must run that 
uninstaller by right-clicking on Uninstall e-ISuite Site and picking either Run Elevated (USFS Users) or 
Run As Administrator (all other users). 
 
Step 3:  Users will be required to reboot their systems after they uninstall e-ISuite. 

http://famit.nwcg.gov/applications/eISuite/support/resources
http://famit.nwcg.gov/sites/default/files/AccountManager_UserGuide.pdf
http://famit.nwcg.gov/applications/eISuite/support/tutorials
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Steps 4 is Recommended, but not Required 
 
Step 4:  After the system reboots, users need to delete the e-ISuite folder from C:\ProgramData Note 
that elevated privileges are required to delete items from C:\ProgramData - either Run Elevated 
Privileges for USFS Users or Administrator Privileges for other users. 

Note:  The C:\ProgramData folder may not be visible if users have their folder settings set to not 
show hidden files and folders.  If it is not visible, users can temporarily change their Folder 
Settings to show hidden files and folders under the Control Panel > Appearance and 
Personalization >Folder Options) 

 

 Step 5:  After deleting the e-ISuite folder from C:\ProgramData, users may proceed with the 
installation of e-ISuite Site 1.2. 
 

Release 1.2 Summary 

Defect 
ID 

Functional 
Area 

Summary 

CR14-3 Training 
Specialist 
Module 

 Tool to track incident training assignments based on TNSP Processes and 
Forms.  For more information, visit the e-ISuite website and download the 
supporting documentation. 

User Guide: 
http://famit.nwcg.gov/sites/default/files/e-
ISuiteTrainingSpecialistUserGuide.pdf 

Quick Reference Card: 
http://famit.nwcg.gov/sites/default/files/eISuite_TrainingSpecialistQRC.p
df  

5209 General  Updated Reference Data in the following tables: 
o Item Codes 
o AD Rates 
o Unit ID’s 
o ROSS Crosswalk 
o Cost Rates 

N/A General  e-ISuite Site may use optional Port 59123 to communicate from the Client to 
Server.  This addresses the Forest Service firewall settings that block port 
80.  For more information, visit the e-ISuite website and download the 
supporting documentation: 

http://famit.nwcg.gov/sites/default/files/e-
ISuite%20USFS%20Port%2059123%20Instructions.pdf  

5176 
5163 

Cost 
Accruals 

 Edits to an Accounting Code will correctly update the equivalent Accrual 
Accounting Code. 

 Accruals crossing Fiscal Year will correctly calculate. 

http://famit.nwcg.gov/sites/default/files/e-ISuiteTrainingSpecialistUserGuide.pdf
http://famit.nwcg.gov/sites/default/files/e-ISuiteTrainingSpecialistUserGuide.pdf
http://famit.nwcg.gov/sites/default/files/eISuite_TrainingSpecialistQRC.pdf
http://famit.nwcg.gov/sites/default/files/eISuite_TrainingSpecialistQRC.pdf
http://famit.nwcg.gov/sites/default/files/e-ISuite%20USFS%20Port%2059123%20Instructions.pdf
http://famit.nwcg.gov/sites/default/files/e-ISuite%20USFS%20Port%2059123%20Instructions.pdf
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Defect 
ID 

Functional 
Area 

Summary 

4799 
5194 
5155 
5112 

Cost Daily  Parent Assign Date is correctly updated when Subordinate Check-in date is 
prior to the Parent Assign Date. 

 Resource total cost applying the correct rounding rules and will calculate 
correctly 

 The "Use Actuals Only" option will now function correctly when checking this 
option prior to the first cost run 

 Resources with an open Stop Time Posting for return travel will generate an 
8 hour cost estimate. 

5006 
4956 

Cost 
Reports 

 

 The Group Category Summary Report and Graph will render matching 
category totals. 

 The amounts and percentages displaying on the Detail by Shift and 
Resource Item Code Cost Share reports will calculate correctly. 

5017 Custom 
Reports 

 The Resource Cost View on Enterprise will return the correct accounting 
code values for the selected incident/group. 

MOD17 
5065 
4948 

Data 
Transfer 

 

 Data Transfer process has been updated to improve the transition process 
from Site to Enterprise.  This process requires the creation of a different file 
type based on which system created the file and where the file will be 
imported.  The following naming conventions are now in place: 
 File created from Enterprise for import into Site: 

 FileName_Ent-To-Site.isw 
 File created from Site for import into Enterprise: 

 FileName_Site-To-Ent.isw 
 File created from Site for import into another Site System: 

 FileName_Site-To-Site.isw 

 The Data Transfer process will correctly include Time Adjustment records. 

 Time zone issues causing an incorrect Incident End Date in a transitioned 
file have been resolved. 

5037 Demob 
Reports 

The Demob Planning Report Print Time Stamp is displaying the Time in the 
Correct format. 
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Defect 
ID 

Functional 
Area 

Summary 

5130 
5109 
5174 
5033 
4926 
4989 
5147 
5103 

IAP 

 

 ICS 204 - Character spaces on Drop Pt. and Pick up Pt are the same 
number of characters. 

 ICS 204 -Block 5 – Last Work Day can be removed when manually editing a 
resource. 

 IAP -- Adding/editing/deleting any forms in a LOCKED Plan will require 
unlocking the ENTIRE Plan first. 

 IAP - ICS 203 – Adding an Agency Rep from a manually entered resource 
will no longer cause a critical error and lockup the application. 

 External documents can now be removed from a Copied Plan 

 External Attachments are displaying in the correct order when Plan copied. 

 Copy Plan function will correctly copy 2400 time to new Plan. 

 Copy Plan function will correctly update the Date Prepared to the local 
system date. 

5183 IRWIN  Changed field in IRWIN Data from IsActive to IsValid. 

4977 Login  “User Account Does not Exist” message will no longer generate on a login 
attempt following a system timeout. 

5214 Manage 
Site 
Databases 

 Site Database Backup files now include IAP External Attachments. 

4911 Resource 
Inventory 

 Resource Inventory is now available for all Enterprise users. 

5114 Resources  When rostering subordinates the check for PRIMARY Leader is now 
working properly. 

5083 
5074 
5075 
5081 

Roles  Users with Time Role only can now add Resources.  

 Removing all roles except Helpdesk from a privileged user account no 
longer results in the account switching to a non-privileged account. 

 Refresh issue that caused no roles to display when importing a user from 
NAP is resolved. 

 The system will no longer allow a user with only the Account Manager role 
to disable and remove a privileged user account who has Data Manager, 
Global Rates Manager & Geo Rates Manager Roles 

CR13-8 
5088 
5159 

Time  
 

 Added ability to post adjustments to one or more AD crewmembers.  For 
more information, please read the Crew Adjustment section in the new Time 
User Guide: 

 http://famit.nwcg.gov/sites/default/files/e-ISuiteTimeUserGuide.pdf 

 Changing Non-Person to Person when contract is true is no longer 
incorrectly removing time postings. 

 Posting overlapping hours that also span midnight will correctly overwrite 
when selecting YES to overwrite message. 

http://famit.nwcg.gov/sites/default/files/e-ISuiteTimeUserGuide.pdf
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Defect 
ID 

Functional 
Area 

Summary 

5096 
5177 
5170 

Time 
Reports 

 

 When processing a duplicate OF-288; "DUPLICATE ORIGINAL INVOICE" 
will no longer display in the signature blocks of the invoice. 

 OF-286 – Block 23 is correctly calculating based on the sum of the daily 
amounts in column 18. 

 Includes the newly designed OF-288 Invoice and adjustment page.  

 


