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e-ISuite 1.1.1 Release Notes 
 
Date: October 20, 2015 
Version: e-ISuite Version 1.1.1 
  
Description: The primary focus of this release is to address known issues and newly identified defects 
in release 1.1.0. 
 
Additional information is also available on the e-ISuite Webpage:   
 
   http://famit.nwcg.gov/applications/eisuite  
 
Important Things to Know Prior to Installing e-ISuite Site 1.1.1 Full Release 

• YOU MUST UNINSTALL all previous versions of e-ISuite Site.   
Note: See detailed uninstall instructions on the following page 
 

• System Requirements 
o Windows 7 Professional or Windows 2003/2008/2012 Server 

Will install and run on Windows XP, but is not a supported operating system 
o No competing http Services (Tomcat6 will provide web services on server machine) 
o Must have Visual C++ 2010 Runtime Redistributable installed 

 
• Browser Requirements 

o Internet Explorer 11 Officially Supported 
o Pop-up Blockers Turned Off 
o Latest Adobe Flash Installed 

 
• System Administrative privileges are required to install the application.   

Note: To install, download the file and right-click on the installer file and choose either Run as 
Administrator or Run Elevated (USFS). 
 

• For more information Download the Site Installation and e-ISuite Site Setup Basics PowerPoints 
located on the Helpful Resources page.  

http://famit.nwcg.gov/applications/eISuite/support/resources 
 

• See the Site e-ISuite Account Manager User Guide for additional information on establishing user 
accounts in Site and assigning roles and access to incidents. 

http://famit.nwcg.gov/sites/default/files/AccountManager_UserGuide.pdf 

• An Online Tutorial for the Site Account Manager is also available on the e-ISuite Webpage under 
Online Tutorials.  

http://famit.nwcg.gov/applications/eISuite/support/tutorials  



e-ISuite Version 1.1.1 Release Notes                                                                                                                                
October 20, 2015 

Page 2 of 8 
 

e-ISuite Site Version 1.1.1 Installation Instructions 
When Previous Version is Installed 

 
Step 1:  Copy all the files in the NWCG-BACKUPS folder from C:\ProgramData\e-ISuite to 
another location such as a USB Drive or External Hard Drive.  By default, e-ISuite backups are 
stored in the following directory:  C:\ProgramData\e-ISuite\NWCG-Backups 

Note: Users should copy everything in that directory to a different location (either an 
external hard drive, a USB drive, or another location on their machine)  

 
Step 2:  Uninstall their current version of e-ISuite.  The safest way to uninstall e-ISuite is to 
use the e-ISuite uninstaller in the start menu under Start Menu > All Programs > e-ISuite.  
Users must run that uninstaller by right-clicking on Uninstall e-ISuite Site and picking either 
Run Elevated (USFS Users) or Run As Administrator (all other users). 
 
Step 3:  Users will be required to reboot their systems after they uninstall e-ISuite. 
 

Steps 4 is Recommended, but not Required 
 
Step 4:  After the system reboots, users need to delete the e-ISuite folder from 
C:\ProgramData Note that elevated privileges are required to delete items from 
C:\ProgramData - either Run Elevated Privileges for USFS Users or Administrator Privileges 
for other users. 

Note:  The C:\ProgramData folder may not be visible if users have their folder settings 
set to not show hidden files and folders.  If it is not visible, users can temporarily change 
their Folder Settings to show hidden files and folders under the Control Panel > 
Appearance and Personalization >Folder Options) 

 
Step 5:  After deleting the e-ISuite folder from C:\ProgramData, users may proceed with the 
installation of e-ISuite Site 1.1.1. 
  



e-ISuite Version 1.1.1 Release Notes                                                                                                                                
October 20, 2015 

Page 3 of 8 
 

 



e-ISuite Version 1.1.1 Release Notes                                                                                                                                
October 20, 2015 

Page 4 of 8 
 

Release 1.1.1 Summary 
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Defect ID Functional Area Summary 

4944 Cost Accruals Accruals will calculate correctly when adding an 
incident to an incident group. 

4875 Cost Daily Default Accounting Code will now display when 
adding a new Other Cost. 

4960 Cost Daily Cost records will correctly generate after the release 
date or incident end date is removed. 

4450 Cost Daily Daily Costs are now calculated using the correct 
Cost Rates. 

4990 
5019 

Cost Daily Use Actuals Only option is now functioning correctly. 

5007 Cost Daily Cost records will no longer generate after the 
release date for resources with a status of "R" 
Reassigned. 

4954 Cost Groups When a percentage of 100 is used in a Cost Group 
the Cost Share Reports now display 100 % instead 
of 10 %. 

5006 Cost Reports The Category Summary Report by Incident and the 
Totals in Graph will now show correct matching 
totals. 

4902 Cost Reports Cost Share Summary Report now combines shifts 
correctly. 

4980 Custom Reports A Critical Error will no longer display when using the 
"Not Starts With" option in Custom Reports. 

5018 Custom Reports The Estimated Date of Arrival will now display 
correctly in the Demob Grid and will Render in 
Custom Reports. 

5010 Custom Reports Custom Reports with a "/" in the title will correctly 
export. 

5009 Custom Reports When building a criteria statement for Air Travel 
Method A/R, users may now enter "AR" or "A/R" in 
the criteria statement and get the proper results. 

4800 Data Transfer Accrual Data is now included in a Data Transfer file. 
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5024 Data Transfer Large Databases no longer give a CRITICAL error 
when creating Data Transfer Files in Site. 

Note:  Some files may take several hours to transfer. 

4993 Demob A Check-in date is no longer required when 
demobing Resources. 

5145 Demob The User Interface no longer locks up if users enter 
very lengthy Special Instructions in the Air Travel 
Special Instructions field. 

4997 Demob Tentative and Actual Demob Remarks can now be 
removed from a Resource Record. 

4992 Demob Reports Days Left will now render correctly on the Demob 
Planning Report. 

5107 Financial Export Financial Exports no longer report a null error when 
exporting file.  The user now receives a message 
stating which resource has an issue.  The user will 
need to resolve the issue prior to completing the 
financial export. 

4988 IAP The time of "2400" will now save when Creating or 
Editing a Plan. 

5090 IAP Multiple copies of External Attachments will no 
longer occur when Copying a Plan. 

4982 IAP The system will notify the user that no more than 8 
frequencies can added to Block 8 on the ICS-204. 

5029 IAP On the ICS 205, 1 line of Remarks will no longer 
generate/display on a second page. 

5091 IAP IAP 204 Block 5 Reorder Resource option is no 
longer losing focus. 

5025 Manage Site 
Databases 

Creating Additional Databases will no longer 
generate a Critical Error. 

Note:  This still may randomly occur.  However, the user can 
now remove the corrupt database. 

5144 Manage Site 
Databases 

The system no longer freezes due to Tomcat6 
Starting/Stopping while a backup is in progress. 
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4998 Manage Site 
Databases 

Restore Database option will no longer generate a 
Critical Error if Account Manager restoring the 
database is also in the database being restored. 

4462 Manage Site 
Databases 

The Auto Backup process will correctly create 
backups at the specified frequency. 

5089 
4725 

Manage Site 
Databases 

The Auto Backup process correctly includes invoices 
in the backup file. 

5000 Message Board The Entered By and Date Entered are correctly 
displaying in the Urgent Message Grid. 

4991 Message Board Saving changes to the message board in Site no 
longer results in a Critical Error Message. 

5039 Reference Data A User added Non-standard Unit ID will no longer 
display twice in the Unit ID dropdown list on the 
Add/Edit Resource screen. 

5030 Reference Data The 209 Code can now be removed from a Non-
standard Item Code. 

5038 Resources Different users no longer see different values for 
First Work Day when viewing the same resource at 
the same time. 

5056 Resources The Cancel button in the Roster Resource pop up 
window only clears the fields; it does not close the 
window.  Users must close the window by clicking on 
the "X" in the upper right corner. 

5108 Resources Reports All Resources Report correctly displays the Demob 
Date in the Demob Date column. 

5100 ROSS Import The ability to Import from previous exclusions during 
the ROSS import process is now functioning 
correctly. 

5126 Time Time Adjustments will now display the correct date 
regardless of the computer's time zone. 

5004 Time An OF-286 posting using a UOM of Each will now 
accept a value >10000. 

5082 
5142 

Time OF 286 Rates with a description that is longer than 
the 8 characters will no longer lock up the system 
when selected. 
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5047 Time OF-288 Time Postings are no longer displaying out 
of order on Post Time Grid. 

4987 Time OF-286, Block 10 and 11 are now checked correctly 
based on user selection. 

5002 Time User will no longer receive a validation message that 
a posting is missing a Stop Time after Checking the 
"Post Stop Time Only" checkbox. 

5101 Time Posting Crew Time that spans midnight will now post 
correctly. 

5137 Time Agreement Start and End Date will now render 
correctly regardless of computer's time zone. 

4953 Time Time Postings following a Special of "Day Off, 
Guarantee or COP" will now display correctly in the 
Post Time Grid and render correctly on the OF-288. 

Note: This issue may still appear in the Post Grid in rare 
circumstances.  The post will be corrected when the Invoice 
Button is selected. 

4786 Time Reports The Summary of Hours worked report correctly sorts 
by Date then by Request Number within each date. 

5027 Time Reports Query issues with the Time – Summary of Hours 
Worked report have been corrected. 

4972 User Accounts The Roles Filter for User Accounts now works in 
Enterprise. 

5046 Resources  The Grid for Roster from Existing Resources no 
longer includes the Parent Resource in the tree from.   

Note:  This addresses the issue that would allow a user to 
roster the Parent record to its own child record.  

 


