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e-ISuite 2017 AD Rate Patch 
 
Date: April 1, 2017 
Version: Patch for Site Version 1.2.2 

  
Description: The purpose of this patch is to update the AD Rates to the approved 2017 rates. 
 
Additional information about e-ISuite is available on the e-ISuite Webpage:  

 https://famit.nwcg.gov/applications/eISuite  

 
Important Things to Know Prior to Installing the e-ISuite 2017 AD Rate Patch 

 Only apply this patch to e-ISuite Version 1.2.2 Production 

 Backup all databases before applying the patch. 

 Close all browser windows and ensure there are no active connections to the e-ISuite Server. 

 System Administrative privileges are required to install this patch.  See detailed instructions below. 

 The version will not change with this update.  A message stating “2017 AD Rates Applied” will 
display on the home page near the server date.  This will be confirmation that the patch is installed.  
It may be necessary to Refresh or Clear your Browser Cache before the message will display.  For 
more information on clearing your browser cache, click the following link:  
http://windows.microsoft.com/en-us/internet-explorer/manage-delete-browsing-history-internet-
explorer#ie=ie-11-win-7  

Installation Instructions 

1. Download the AD Update from the Site Download page on the e-ISuite Webpage: 
https://famit.nwcg.gov/applications/eISuite/general/downloads  

2. To install the update, right-click on the file and choose either Run as Administrator or Run 
Elevated (USFS). 

 
3. A DOS window will popup showing the progress of the installation for the Patch. 

 
Depending on the computer hardware this process could take a few minutes.  The DOS Window will close when the 
patch installation has completed. 

4. Log into the e-ISuite Site 

 
5. On the home page under SYSTEM INFORMATION verify the Server Date: includes (2017 AD 

Rates Applied). 
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