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1. Overview

The ICBS (Interagency Cache Business System) mobile application is built on a suite of commercial-
off-the-shelf (COTS) applications collectively called IBM® Sterling® supply chain applications.
There are about 200 MC9090 Windows CE Scan guns that are used for day-to-day warehouse
activities. These scan guns are planned to be replaced by brand new TC8000 Android Scan Guns,
configured with android ICBS mobile application.

In 2018, ICBS application will be upgraded to IBM Sterling OMS/WMS and IBM Sterling Store Mobile
version 9.5. Along with the IBM Sterling V9.5 upgrade, the Current Motorola MC9090 Windows CE
scan guns will be replaced by TC8000 Android Scan Guns across all the caches. The Installations
and configurations of the mobile application on these scan guns will be done by the ICBS
Application team.

The purpose of this ICBS User Manual is to describe the properties of the scan gun, how to connect
to WIFI, how to use the scan gun in your cache, etc. All the information is provided in detail. For any
missing information or details ICBS Technical team can be contacted at usfs@visual-itservices.com.

2. TC8000

TC8000 is an Android based Touch Mobile Computer designed to deliver revolutionary
productivity increase in the warehouse.

For more information on the device, please refer to the URL:
https://www.zebra.com/us/en/products/mobile-computers/handheld/tc8000.html

2.1 Unpacking
Verify that the box contains all the following
1. TC8000 scan gun
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2. Battery
3. Hand Strap
4. Regulatory guide

2.2 Device buttons

Android TC8000 Scan Gun - ICBS User Manual

The buttons on the TC8000 scan gun are described in the following diagrams.

Front View Descriptions:

Charging/Scan LED

Power Button
Blue Indication LED

Microphone

Ambient Light Sensor —/0

Hand Strap Mounting
Point

Interface Connector.

Item

Function

Charging/Scan LED

Indicates battery charging status while charging,
good decode indication during data capture and
application generated notifications.

Power Button

Turns the display on and off. Press and hold to reset
the device and power off.

Blue Indication LED User programmable LED.

Display Displays all information needed to operate the
TC8000 scan gun.

Touch Button Press to select items.

Hand Strap Mounting Use for installing the optional hand strap.

Point
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Speakers Provides audio output for video and music playback.

Ambient Light Sensor Determines ambient light for controlling display
backlight intensity (optional).

Microphone Use for communication in Headset mode.

Volume Up Button Increases audio volume (programmable).

Interface Connector

Provides USB host and client communication, audio
and device charging via cables and accessories.

Volume Down Button

Decreases audio volume (programmable).

Back View Descriptions:

Camera Flash (Optional)

Camera (Optional)

Speaker

Hand Strap
Mounting Point

Trigger

PTT Button

Battery Pack

Item Function

Camera Flash Provides illumination for the camera (optional).

Camera Takes photos and videos (optional).

Speaker Provides audio output.

Scanner Provides data capture using the imager or laser
scanner.

Trigger Initiates data capture (programmable).

Push-To-Talk (PTT) Button

Initiates Push-To-Talk communication
(programmable).

Battery Pack Provides power to the device.
Hand Strap Mounting Use for installing the optional hand strap.
Point

Proximity Sensor

Long range proximity sensor (optional).
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Serial No, Mac address:
The Serial No and Mac address of TC8000 scan gun can be found on the device at the
battery slot as shown in the screenshot below. This will come in handy for troubleshooting

scan gun related issues.
NOTE: You may take a label print out of the Serial No and Mac address and paste it on the

scan gun for €easy access.

ZEBRA TECHNOLOG
HOLTSVILLE, NY 117
TC8000

MADE IN CHINA_ |
(] g gyt o )
PLANT CODE 2 REV A
MEN- 40 uw 18

FIN: TCBONO-ADDUR | 1+

S/N: 16184521403173 oF

WIFI MAC: 4083DEB5349=

BT MAC: 4083DEBS345F
iy

2.3 Battery Installation & Removal

To install the battery:
NOTE: The battery is keyed to ensure that the battery is inserted properly. The notch in
the battery must face the back of the device.

e Align the battery with the notch facing the back of the device

e Slide the battery into the handle of the device.

e Press the battery into the handle until it snaps into place.
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To remove the battery:
CAUTION: Do not press the trigger while removing the battery.
e Press the two battery release latches in.
o Pull the battery out of the device. The Charging/Scan LED lights red.

2.4 Charging

Charging the TC8000 Scan Gun:

e Insert the TC8000 scan gun into the cradle.

e The TC8000 scan gun starts to charge automatically. It charges in approximately four
hours

e The TC8000’s Charging/Notification LED indicates the status of the battery charging.
The 6,700 mAh battery fully charges in less than four hours at room temperature.
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TC8000 Scan Gun

LED State Description

Solid Amber TC8000 is charging.
Solid Green TC8000 is fully charged.
Fast Blinking Red Charging error.

Off Not charging.

Charging the Spare Battery:
e Insert the battery into the right slot to begin charging.
¢ Ensure the battery is seated properly.

Battery Charging LEDs (4)

The spare battery charging LED on the cup indicates the status of the spare battery
charging. The 6,700 mAh battery fully charges in less than four hours at room

temperature.
Spare Battery Description
Charging LED
Indicators
Off The battery is not charging. The battery is not inserted
correctly in the cradle or connected to a power source.
Cradle is not powered.
Solid Amber Healthy battery is charging.
Solid Green Healthy battery charging is complete.
Fast Blinking Red Charging error, e.g.:
(2 blinks/second) Temperature is too low or too high.
Charging has gone on too long without completion
(typically eight hours).
Solid Red Unhealthy battery is charging or fully charged.
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2.5 Installing the hand strap and stylus

To install the hand strap:

NOTE: Installation of the hand strap is optional. Skip this section if not installing the hand
strap.

Remove battery if installed.

1. Thread the lanyard loop through the opening near the base of the handle.

2. Insert the top end of the hand strap through the loop.

3. Thread the hand-strap through the lanyard. Pull the hand strap through the loop.
Thread the lanyard through the slot on the left or right side of the unit, depending
on your preference.

4. Slide the tab onto the clip.

To install the stylus onto the hand strap:

Thread the loop of the tether through the hole in the stylus.

Thread the other end of the tether through the loop.

Insert the tether loop into the hand strap eyelet.

Feed the stylus through the tether loop. Pull stylus through the loop and tighten.

-l
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2.6 Power On/Off

To Turn On TC8000 scan gun:
Click and hold power button for about 3-5 seconds. The device will be turned on after
leaving the power button

To Turn Off TC8000 scan gun:
Click and hold power button until you see the screen below. Select Power Off as shown
below. Click on OK to Power Off.

O Power off
Power off

:'% Reboot Your device will shut down.

CANCEL OK

N O A

2.7 Reboot — Before starting work

It is best practice to reboot the device before you start working with it every day. This will
clear the system and application caching, if any.

To Reboot TC8000 scan gun:

Click and hold power button until you see the screen below. Select Reboot as shown
below. Click on OK to reboot the device.
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O Power off
Reboot

Reboot

Your phone will reboot.

CANCEL OK

N e A

2.8 Laser/Scanning

The laser scanning of the bar codes can be done from a distance of 2-3 feet only, using the
scan gun.

So in order to scan the barcodes of the items/locations present at higher shelves, print out
the bar codes of them and place/attach them at the lower shelf.

Ergonomic Recommendations:

Proper Scanning

[/

{ \ A
Standing High Scanning Lows Scanning
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Avoid

2.9 Screenshots
You can take screenshots on TC8000 eg: any errors etc. This will be helpful for
troubleshooting any issues with the scan gun.

To Take Screenshot on TC8000:

a. Inthe scan gun, hold down the Volume Down and Power button at the same time for a
few seconds. You will hear a sound similar to, when taking a screenshot or a picture
from smart phones.

b. Connect TC8000 to a computer using USB cable (as shown below)

Power Connector

TCB000 Connector

c. The screenshots are saved in the following path in the computer you connected your
scan gun:
Computer\TC8000\Internal storage\Pictures\Screenshots
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@@v\ EL » Computer » TC8000 »

Organize ¥
¢ Favorites Enterprise storage Internal storage
— — B -
S 120 ME free of 125 MB 7 1.20 GB free of 1.74 GB
9 Libraries
1% Computer

&, Local Disk (C))

s HP_RECOVERY (D:)
s HP_TOOLS (E)

£, TC8000

€ Network

~T4]

@@-\ v Computer » TCBO00 b Intemalstorage » Pictures b

Organize »

45 Favorites Sereenshots
i Downloads File folder
%l Recent Places
& OneDrive

B Desktop

32 Dropbox

4[4 Libraries
% Documents
& Music
&) Pictures

B videos

4 |8 Computer
&, Local Disk (C)
s HP_RECOVERY (D))
s HP_TOOLS (E)
£, TCa000

3. ICBS Mobile Home

Once you turn on the TC8000 scan gun, you will see the “ICBS Mobile Home” screen. The
screen will show four icons - Training, Production, Wi-Fi and StageNow.

1
)

ICBS Mobile Home

Training Production

8

StageNow
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3.1 Wi-Fi

You may connect to the wireless network using the Wi-Fi application.

NOTE: Connect only to your cache specific wireless network connection and not any
other nearby connections showing in the scan gun. This is a mandatory security
protocol.

There are only two types of network connections available at the caches, either FS or
BLM, depending on whether you are a FS or BLM cache.

Once you enter the required credentials, the wireless network connection will be
automatically saved. You need not enter the credentials for the wireless network again,
unless you chose to connect using different credentials or the Scan gun has been reset or
the saved networks have been removed.

NOTE: the network team from your cache will broadcast the SSID, so that the scan gun can
be connected to wireless network. This is required only one time when the scan gun is
being connected to wireless network for the first time.

FS network Connection Steps:
This is just an example. You will need to use the credentials from your cache.

3FTW101F
EAP method
PEAP

v odf Phase 2 authentication
MSCHAPV2

V. 3FTWI01F CA certificate
(unspecified)

¥.  Frontier_bmidc Identity

¥  FS-Auth_guest -
Anonymous identity

A ODF_Guest

LA BMIDC_Expanded CANCEL CONNECT
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3FTW101F 3FTW101F

Lunspecitea) ¥
Identity sgllagrande

sq1 Iagrandd

Anonymous identity 3FTW101F

Connecting.

Anonymous identity
Password

odf

Password

Frontier_bmidc

ODF_Guest
[7) show password [J Advanced options

FS-Auth_guest
CANCEL CONNECT CANCEL CONNECT

.
v
[ Show password v
v
v,

BMIDC_Expanded

BLM network Connection Steps:
<Will be updated later>

3.2 StageNow

The StageNow tool is used for staging configurations/settings from remote locations just by
scanning the bar codes profiles.

To make any new configuration change in these scan guns, the ICBS Technical team will
provide you with PDF files with barcodes.

& StageNow

Profile Mame: CentralTimeZone
Barcode Type: Linear
Minimum Compatible MX Version: 8.2

Scan Barcodes with StageNow Client

I I e I e & L

CentralTimeZone.p EastemTimeZone.p PacficlimeZone.pdf AlaskaTimeZone.pd MountainTimeZone
df df f pdf
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Eg: all the scan guns sitting in the spare pool in Denver are setup in MST time zone. If you
receive a new scan gun from the spare pool and you wish to change the time zone per your
cache, the ICBS Technical team will provide you with a PDF file with the bar codes to change
the time zone in your scan gun. You will need to print that pdf file, open Stage Now
application on the TC8000 and scan the bar codes present in the pdf.

After scanning all the bar codes, the time zone will be set automatically.

- ALE = * L1246

¥ StageNow §' StageNow > Barcodes
StageNow is waiting for input from Number of Barcodes in the series : 9
any of the staging methods below Please scan the remaining Barcodes.
Staging Methods 1||||ﬂ Z‘H 3 ||“ .
Staging Successful!
Barcode Staging Always On 4 HH 5‘ | [ 6 | |“
Scan a barcode to get started - - ‘ This device has been successfully
— p 1 111] o {111/ = 111 staged
Audio Staging LON You can choose to stage a different

Play a staging .wav file to get started profile or exit StageNow

NFC Staging Unavailable

No NFC reader detected

Stage Another Profile

The time will be automatically updated after connecting to Wi-Fi since the “Network
provided” option is set by default.

3.3 @ Battery, wireless info

The basic battery and wireless info can be viewed by clicking on the . symbol beside
the “ICBS Mobile Home” and you will see the Battery Info and Wireless Info

Training Production

§

StageNow

SIGNAL: -41 dBn
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3.4 Icon Settings

The size of the icons that are present on the “ICBS Mobile Home” screen can be increased
or decreased as per your convenience.

Click on three dots and select “Icon Settings” from the list.

ICBS Mobile Home

Wireless info
b

" Battery info
Small (S)

o~ Icon settings

Medium (M)
Tools

Large (L)
About

Extra Large (XL)

Extra Extra Large (XXL)

Cancel OK

Select the appropriate size that suits your needs and click on OK

3.4 Wireless Info

The detailed wireless connection information can be obtained by clicking on three dots

and select “Wireless Info” from the list. The screen will show you all the information
regarding the wireless network that you are connected to.

ICBS Mobile Home ix Wireless information

Wi-Fi state
Enabled

Wireless info

Battery info

Network state
CONNECTED

Icon settings
Supplicant state
Tools COMPLETED

About

RSSI

BSSID

a0:63:91:8c:c3:03
SSID
NETGEAR02
Hidden SSID

d O

3.5 Battery Info

The detailed battery information can be obtained by clicking on three dots and select
“Battery Info” from the list. You should be able to see the following similar screen which
gives you all the information regarding the battery that has been present in the scan gun
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ICBS Mobile Home

@@ Battery information

Wireless info Battery status

Discharging

Battery info

Battery level

Icon settings £

Battery health

Tools Good

About Battery voltage

3929 mV

Battery temperature

250C

Battery technology

Li-ion

Power plug
< O

3.6 On Screen Buttons

There are three buttons at the bottom of the Scan gun screen. These are called On Screen
Buttons.

ICBS Mobile Home

K/ K7

Training Production

§

StageNow

NOTE: The below described button functionalities are different after you login into the
ICBS Mobile application. This is explained in detail in section 4.3
Back button:

The first button E (on the left hand side) is the Back button. This button is used to get back
one step to the previous screen.

Home button:

The middle button E is the Home button. This button is used to get back to the Home Screen
(“ICBS Mobile Home”) from anywhere.

Overview button:

The last button E is the Overview button. This button just display the following screen. You
do not need this button for any operation. To come back out of this screen, you need to click
on Back or Home button
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Your recent screens appear here

4. ICBS Mobile Application

There are two separate icons for Training and Production ICBS Mobile environments.

ICBS Mobile Home

Training Production

|

StageNow

4.1 Login Page & Menu

Login Page:
The Login page is different for Training and Production environment.

ICBS TRNG Mobile App

® uUsername

8 Password

Unauthorized access 1o this United States Government
Computer System and software is prohibited by the Titie
18, United States Code 1030. This statute states that
Whoever knowingly, o intentionally accesses a
computer without authorization or exceeds authorized
access, and by means of such conduct, obtains, alters,
damages, destroys, or discloses information or prevents
authorized use of data or a computer ownad by or
operated for the Government of the United States shall
be punished by a fine under this title or imprisonment

< @) O
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Enter your credentails in the Username and Password fields. After successful login, you

will be shown the Menu Page as shown below.

Assumption: The scan gun is connected to the cache wireless network and you have

valid login credentails.

Menu:
ICBS Mobile Menu has the following modules.

ICBS Mobile Application | —
Great Basin Cache

Menu
Ad hoc move
Retrieval
Putaway

Receive Cache
to Cache
Transfer

RFI Returns
NRFI| Returns

UNSNWT
Returns

UNS Returns

Inventory
Inquiry

Count
< 0O O

4.2 Keyboard on screens

By default, the keyboard will pop up, as shown below, if there is any input field. To close

the pop-up keyboard, click on the “Down arrow” button.

www.visual-itservices.com | info@visual-itservices.com

ICBS TRNG Mobile App

® Username

& Password

Unauthorized access 1o this United States Government
Computer System and software is prohibited by the Title
18, United States Code 1030. This statute states that:
Whoever knowingly, or intentionally accesses a
computer without authorization or exceeds authorized
access, and by means of such conduct, obtains, alters,
damages, destroys, or discloses information or prevents
authorized use of data or a computer owned by or
operated for the Government of the United States shall
be punished by a fine under this title or imprisonment

\Y% ©) O

ICBS TRNG Mobile App

® Username

8 Password

Unauthorized access to this United States Government
Computer System and software is prohibited by the Title
18, United States Code 1030. This statute states that:
Whoever knowingly, or intentionally accesses a
computer without authorization or exceeds authorized
access, and by means of such conduct, obtains, alters,
damages, destroys, or discloses information or prevents
authorized use of data or a computer owned by or
operated for the Government of the United States shall
be punished by a fine under this title or imprisonment

< ©) O
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4.3 On Screen Buttons

As mentioned in earlier section 3.6, the on-Screen buttons behave differently inside the ICBS
Mobile Application.

There are four buttons at the bottom of the Scan gun screen. These are called On Screen
Buttons.

ICBS TRNG Mobile App

8 Username

8 Password

Unauthorized access 1o this Unit Government

ta of 8 computer owned by o
operated for the Goverment of the United States shall
be punished by & fine under this titie of imprisonment

< O m]

Back button:

The first button E (on the left hand side) is the Back button. This button has two different
behaviors.

1. This button is used to get back one step to the previous screen (Only until the login page).
If you click this button on the login page, you will be taken to “ICBS Mobile Home” screen.

ICBS Mobile Home

ICBS TRNG Mobile App

Training Production
8 Username

& Password

StageNow

Unauthorized access 1o this United States Government
Computer System and software is prohibited by the Title
18, United States Code 1030. This statute states that:
‘Whoever knowingly, or intentionally accesses a
computer without authorization or exceeds authorized
access, and by means of such conduct, obtains, alters,
damages, destroys, or discloses information or prevents
authorized use of data or a computer owned by or
operated for the Government of the United States shall
be punished by a fine under this title or imprisonment

< O O

2. After logging in to the mobile application, clicking this button does not result in anything.
The screen stays on the same page.
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ICBS Mobile Application |
Great Basin Cache

Menu
Ad hoc move
Retrieval
Putaway

Receive Cache
to Cache
Transfer

RFI Returns
NRFI Returns

UNSNWT
Returns

UNS Returns

Inventory
Inquiry

Home button:

ICBS-R TC8000 — User Manual

ICBS Mobile Application | —
Great Basin Cache

Menu
Ad hoc move

Retrieval
Putaway
Receive Cache

to Cache
Transfer

RFI Returns
NRFI Returns

UNSNWT
Returns

UNS Returns

Inventory
Inquiry

The middle button E is the Home button. This button is used to get back to the Home Screen
(“ICBS Mobile Home"”) from anywhere. This will also log out of the ICBS Mobile application

(Training or production).

ICBS TRNG Mobile App

® Username

& Password

Unauthorized access to this United States Government
Computer System and software is prohibited by the Title
18, United States Code 1030. This statute states that:
Whoever knowingly, or intentionally accesses a
computer without authorization or exceeds authorized
access, and by means of such conduct, obtains, alters,
damages, destroys, or discloses information or prevents
authorized use of data or a computer owned by or
operated for the Government of the United States shall
be punished by a fine under this title or imprisonment

< ©) 0O

Overview button:

- ¥ = 10:58

ICBS Mobile Home

Training Production

8

StageNow

The last button E is the Overview button. This button just displays the following screen. You
do not need this button for any operation. To come back out of this screen, you need to click
on Back or Home buttons.

1. Clicking on “Home” button will take you back to “ICBS Mobile Home” screen and log out
of the ICBS Mobile application.
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ICBS Mobile Application |
Great Basin Cache

Menu
Ad hoc move
Retrieval
Putaway

Receive Cache
to Cache
Transfer

RFI Returns
NRFI Returns

UNSNWT
Returns

UNS Returns

Inventory
Inquiry
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ICBS Mobile Home

ICBS TRNG Mobile App

8 uUsername

8 Password

Unawstorized #ccess to this Unsed States
Computer System and software it protibaed by the Titke
18, Uned States Code 1030. This statute states that:
Wecever

Your recent screens appear here

be punished by a fine ender this 1z o2 imprissamen

d O 0

2. Clicking on the "Back" button will take you to the "ICBS Mobile Home" screen. Further, on
clicking the application icon (Training or Production), you will be directed to the screen
that you were on, before you clicked the "Overview" button.

ICBS Mobile Application |
Great Basin Cache

1CBS Mobile Application |
Great Basin Cache

Menu ICBS Mobile Home Menu
Ad hoc move hoc move
Retrieval Retrieval
Putaway Putaway
Receive Cache Rec‘:eiée Chache
to Cache o Cache
Transfer Your recent screens appear here Transfer
RFI Returns RFI Returns
NRFI Returns NRFI Returns
UNSNWT UNSNWT
Returns Returns
UNS Returns UNS Returns
Inventory Ir}vengory
Inquiry nquiry

Fourth Button:

The Last button - does not perform anything. You need not use this button for any operation.
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ICBS Mobile Application |
Great Basin Cache _

Menu
Ad hoc move

ICBS QA Mobile App Retrieval
Putaway

Receive Cache
@ Password to Cache
Transfer

NRFI Returns
Unauthorized access 10 this United States Government

Computer Systrn e software s profbed b te T UNSNWT
18, United States Code 1030. This statute states that Returns
Whoever knowingly, of intentionally accesses a

8 Username

computer without authorization or exceads authorkzed
access, and by meana of such conduct, obtains,alers, UNS Returns
damages, destroys, of discioses information or prevents
authorized use of data or a computer ownad by o
operated for the Government of the United States shall Invenl_ory
be punished by a fine unde this title or imprisonment |I‘Iqu II'y

d ©) [m}

4.4 Home & Logout

Home Option:
You can go back to “Menu” screen from any screen or module by clicking on three lines

symbol E (Upper Right Corner on the screen) and select “Home”. You will be redirected to

“Menu” Screen

ICBS Mobile Application | ICBS Mobile Application |

ICBS Mobile Application |

Great Basin Cache Great Basin Cache Great Basin Cache =
Q Home Q Home Menu
Q Deanne Huff 9 Deanne Huff Ad hoc move
Retrieval
Log out L t
’!] . 'j . Putaway
Receive Cache Inc Year : Receive Cache
to Cache |2017 ‘ to Cache
Transfer Transfer
Inc No:
RFI Returns RFI Returns
Scan or Enter Incident Number ‘
NRFI Returns NRFI Returns
Notes :

UNSNWT UNSNWT
Returns ‘ Enter Notes ‘ Returns
UNS Returns UNS Returns

Add Return Lines
Inventory Inventory
Inquiry Inquiry

< @] m]
Logout Option:

You can Logout of the application from any screen or module by clicking on three lines

symbol E (Upper Right Corner on the screen) and select “Logout”. You will be redirected
to login page.
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ICBS Mobile Application |
Great Basin Cache

ﬁ Home e Home
Q Deanne Huff 9 Deanne Huff
T4 Logout I wogout ICBS TRNG Mobile App
Receive Cache Inc Year : ® Username
to Cache
Transfer 2017 8 Password
Inc No:
RFI Returns
NRFI Returns
Notes :
UNSNWT Unauthorized access to this United States Government
Returns Enter Notes ‘ Computer System and mhw-u"‘u| :mmbn.a by the Title.
UNS Returns :
Add Return Lines
Inventory ted for the G Us IIwSl.lbyuh 1
: operated for the Go n os sna
Inquiry ES punied by oo ipidoornant

< 0

5. Troubleshooting
5.1 Wi-Fi

Make sure the scan gun is connected to your cache wireless network before accessing the
mobile application. If you are not able to connect to the wireless network, do the following:

Reboot the scan gun and try again.

If the Reboot does not fix the issue, contact your cache network team to figure out if
there is any issue with the wireless network. Providing the Serial No and Mac address
to the network team will help them in troubleshooting the issue.

If it is not a network issue, contact the ICBS Helpdesk/ICBS SME to create a helpdesk
ticket with the complete description of the issue you are facing. ICBS Technical team
will analyze the issue and contact the cache SME for further troubleshooting.

Based on type of the issue identified, the scan gun needs to be shipped to either ICBS
Technical team (For Software related issue) or to Zebra (RMA ticket for Hardware
related issue)

5.2 Scan gun freeze/Application did not load properly

If the scan gun does not respond or is working slow or the ICBS Mobile application is
not loading properly, “Reboot” the scan gun. This will clear the scan gun application
caching and will help fixing the issue.

If the rebooting does not fix the issue, please contact the ICBS Helpdesk/ICBS SME to
create a helpdesk ticket with the complete description of the issue you are facing. ICBS
Technical team will analyze the issue and contact the cache SME for further
troubleshooting and fixing the scan gun.

Based on type of the issue identified, the scan gun needs to be shipped to either ICBS
Technical team (For Software related issue) or to Zebra (RMA ticket for Hardware
related issue)

5.3 Laser/Touch not working
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If the bar code laser or the touch on the scan gun is not working, try the “Reboot”
Option.
If the rebooting did not fix the issue, this might be due to software/hardware
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malfunction. Please contact the ICBS Helpdesk/ICBS SME to create a helpdesk ticket
with the complete description of the issue you are facing. ICBS Technical team will
analyze the issue and contact the cache SME for further troubleshooting and fixing the
scan gun.

e Based on type of the issue identified, the scan gun needs to be shipped to either ICBS
Technical team (For Software related issue) or to Zebra (RMA ticket for Hardware
related issue)

5.4 Scan Gun Physical Damage

If the TC8000 Scan Gun has sustained physical damage such as broken screen etc., please
contact the ICBS SME to create a quality center defect. Provide all the details about the issue
and a point of contact.

Based on the description provide, ICBS SME will create a repair ticket with the vendor and
will provide further instructions on shipping. Replacement scan gun from spare pool (Denver)
will be sent to your cache.

Once the repair has been completed, the vendor sends the scan gun to ICBS Technical team
for configuring and re-imaging.

ICBS technical team will re-image the scan gun, perform all the validations and ship it to the
Spare Pool in Denver.
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