ROSS Reports Upgrade

NAVIGATING YOUR WAY THROUGH THE NEW SYSTEM

)




Upgrade to
Cognos

Cognos is the application that ROSS uses for creating and
running reports. With the 2.16.14 release, we are

upgrading from Cognos 10.2 to Cognos Analytics (Cognos
11).

The User Interface (Ul) for Cognos Analytics is
significantly different from the Ul of previous versions.

As a result, what you see when you go into ROSS Reports
and the way that you navigate will be different.

The Cognos upgrade is the driver of many of the
changes. We’ve also used this opportunity to implement
features to simplify reporting for users.




A few important notes about browsers

COGNOS SUPPORTS INTERNET EXPLORER, BUT NOT EDGE.

THERE IS A KNOWN ISSUE IN IE WITH USING THE “SAVE AS REPORT VIEW” OPTION FROM THE
REPORT OUTPUT SCREEN. SOME REPORTS WILL GENERATE AN “XML DTD” ERROR. THE
RECOMMENDED WORKAROUND IS TO USE A DIFFERENT BROWSER TO PERFORM THIS ACTION.
ALTERNATIVELY, YOU CAN SAVE THE REPORT VIEW FROM THE REPORT MENU AND THEN SET
YOUR PROMPTS MANUALLY IN THE PROPERTIES.

Browsers

Cognos supports the following
browsers
* Microsoft Internet Explorer -
version 11 or later
Google Chrome - latest
release
Firefox ESR — version 60
Apple Safari

MAKE SURE YOU ARE USING AN 'ESR' RELEASE OF FIREFOX. (GO TO HELP > ABOUT FIREFOX. IT
SHOULD SAY 'EXTENDED SUPPORT RELEASE' AND THE VERSION SHOULD END WITH 'ESR', E.G.,
60.4.0ESR.)

THE ESR VERSION OF FIREFOX CAN BE DOWNLOADED HERE:
HTTPS://WWW.MOZILLA.ORG/EN-US/FIREFOX/ORGANIZATIONS/ALL/

GOOGLE CHROME DOES NOT SUPPORT THE FOLLOWING:
* CREATING/EDITING REPORTS IN QUERY STUDIO

* DISPATCHER DASHBOARD

* WORKSPACE REPORTS



https://www.mozilla.org/en-US/firefox/organizations/all/

Reports Portal

The most obvious change is to the page you see when you go into ROSS Reports from ROSS via Reports > Portal Page.
The look is different, but the content and organization has been maintained
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ROSS Reports

The content under “ROSS Reports”
mimics much of the organization of the
“ROSS” and “ROSS — original” tabs of
the prior portal page.
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O sewen IROSS Standard Reports Index Descriptions for all
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W mesoan can be found here.
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Mapping the “ROSS” Tab

Content from the functional areas sections of “ROSS” tab is now found in ROSS Reports > Business Folders
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Mapping the “ROSS” Tab

”n

“Search for Reports”, “Create Reports” and “Help” all have comparable links in the navigation bar of the new page
The “Reports Transfer” folder is now under “User Community”
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Mapping the “ROSS - original” Tab
“Standard Reports (Current)” and “Standard Reports (Historical)” are under “ROSS Reports”
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Mapping the “ROSS - original” Tab

“Search”, “Links” and “User Community Reports” all have comparable links in the navigation bar of the new page
The “Reports Transfer” folder is now under “User Community”
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11/26/2013 2:32PM

UC - Reports in Progress
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The “Help” link in the navigation
bar will display help content
specific to ROSS Reports




Additional
Features

Sema—rll e e e s ey e P

the page

Welcome to ROSS Reporting

| ROSS
4 Get started by opening a dashboard, report or story!

Center Folders — new folders to give
each dispatch center a folder for
saving and organizing reports

Recent Show more... Quick reference

& Center Folders # URL £ uAL £ UAL v Getstarted

¥ Mycontent Launch AR Request Star Launch AR Historical Launch AR Current K Overview
) ) K Get started videos
My content — personal folder for :y warn:r o - N
saving content, accessible only to — — — > Suppon
t h e user (fo rmer I Y “ M ) Fo I d (S rS" ) Launch AR Request Star Launch AR Historical Launch AR Current

Team content — top-level public
folder for content (formerly “Public
Folders”). Most users are not able

to save reports in this area. F bocicalPepor
@ Help

Iil Drag and drop your files or browse

Recent — quick links to the content Q versze
that you have accessed most
recently




Navigation

Reports will open in the same window/tab of your browser. Use the drop-down list in the header bar to switch between reports.
Edit mode of Analytical Reports will open in a new browser tab.

Click the ‘x’ to close a report

ROF-002 Resource Order Form by Dispatch Provider

Welcome

ROF-002 Resource Order Form byl IRS-005 Resources Currently On Assignment %
() Dispatch and Provider®
Filter
ROF-002 Resource Order Form by Dispatch Provider €
Elaska FAFC 2
Zlaska GADC
2laska Incident Support Cache
2laska MSSC v
2laska SWSC2
Cear Filter
Providers
I only Continuous Headers
() Catalog Resource™
Filter
Qualified As
Item Name |
Item Code Keywordl
Resource Name |
Alternate Name |
Catalog™® Category Resource [Resource]-Alternate Name
[1Category WOT LISTED [(PPT-Destination Helicopter W1111F] - RPI-Destination Helic




Rerunning Reports

To run a report with new prompt values, click on the “Run” button in the top toolbar.

Click the icon to go back to the prompt page and rerun the report

Be

(L Ross

Selected Prompt Values

Inc GACC: GACC LM9A (LM-GCIA) Filled Catalog:

Inc Dispaich: Dispatch LM3A1 (LM-9A1) Filled Category:

Incident: Filled Catalog ltem:
Incident Type Exclude Frequencies: Mo

Exclude Service - Aviation: No

IRS-005 Resources Currently On Assignment
Incident Perspective

Res Agency Type:
Res Agency:
Res Provider:

Res Home GACC:
Res Home Dispaich:

Inc Dispatch: Dispatch LMIA1 (LM-9A1)
Incident: SOASVT Vipr Fill Incident 1 [L9-A11-300000] (Fire - Wildfire)

Req Mumber Filled Catalog ltem Name Assignment Name
E-17 Engine, Type 3 SOASVT VIPR FILL SUBORDSUPPORT Engine T3 1 (LM-9A1)
E-171 FIREFIGHTER SOASVT-VIPRFILL-SUBSUP-FFTWO, Sampson (LM-9A1)

Incident: SOASVT Vipr Transfer Incident 1 [L9-A11-300030] (Fire - Wildfire)

Req Filled Catalog ltem Assignment Name
Number Name

E-2 Vehicle, Sport Utility SoaSvit-VIPR-SUV - SOASVT VIPR Vendor QC9A1-30 - nsMOB1 (LM-
9A1)

E-3 Vehicle, Sport Utility SoaSvi-VIPR-SUV - SOASVT VIPR Vendor QC9A1-30 - ATINCT (LM-
9A1)

E-8 Vehicle, Sport Utility SoaSvi-VIPR-SUV - SOASVT VIPR Vendor QC9A1-30 - RLSAIT (LM-
AT

Fill Contract Type
Code
I-BPA

I-BPA

I-BPA

Fill Contract Type Code Fill Contract Number Vendor Owned Flag Res Status Mob ETD

No At Incident  12/06/2017 0¢
No At Incident  12/06/2017 0¢
Fill Contract Number Vendor Owned Res Status
Flag
SOASVT-VIPR- Yes Mob En Route
TRNS2
SOASVT-VIPR- Yes At Incident
TRNS2
SOASVT-VIPR- Yes Released (At
TRNS3 Incident)




Change Output Format

To get the report results in a different format, e.g., Excel 2007 Data, click on the downward pointer to the right of the “Run” button.
Your report will run in the new format without returning to the prompt page.

Click the downward pointer to run in a different format

w
Q ) Run HTML IRS-005 Resources Currently On Assignment
ey Incident Perspective
O, Run PDF
Selected Prompt Values
Inc GACC: GACC LM% Filled Catalog: Res Agency Type: Res Home GACC:
-~ Inc Dispatch: Dispatch | a Run Excel Filled Category: Res Agency: Res Home Dispaich:
L Incident: Filled Catalog ltem: Res Provider:
Incident Type: Exclude Frequencies: No
Exclude Service - Aviation: No
gl oocc.accy 2UUEC
Inc Dis h: Dis
PO (IncDispatch:Dispal - oy
Incident: SOASVT V Fire - Wildfire)
h Req Mumber Fil B RunXML Assignment Name Fill Contract Type Code  Fill Contract Number Vendor Owned Flag Res Status Mob ETDD
E-17 En, . .. R FILL SUBORDSUPPORT Engine T3 1 (LM-9A1) No AtIncident  12/06/2017 09:(
m E-17.1 FIREFIGHTER SOASVT-VIPRFILL-SUBSUP-FFTWQO, Sampson (LM-9A1) No AtIncident  12/06/2017 09:(
Incident: SOASVT Vipr Transfer Incident 1 [L9-A11-300030] (Fire - Wildfire)
° Req Filled Catalog ltem Assignment Name Fill Contract Type Fill Contract Number Vendor Owned Res Status
Number Name Code Flag
E-2 Vehicle, Sport Utility SoaSvi-VIPR-SUV - SOASVT VIPR Vendor QC9A1-30 - nsMOB1 (LM-  I-BPA SOASVT-VIFR- Yes Mob En Route
A1) TRNS2
E-3 Vehicle, Sport Utility SoaSvi-VIPR-SUV - SOASVT VIPR Vendor QC9A1-30 - ATINC1 (LM- I-BPA SOASVT-VIPR- Yes At Incident
A1) TRNS2
E-8 Vehicle, Sport Utility SoaSvi-VIPR-SUV - SOASVT VIPR Vendor QC9A1-30 - RLSAIT (LM- I-BPA SOASVT-VIPR- Yes Released (At
9A1) TRNS3 Incident)




Scheduled Reports

Report schedules are now part of the

‘Properties’ of a report or report view.

1. The properties can be
accessed by clicking on
the three dots (...) that
are visible on the
‘Recents’ section or when
you hover over the report
name in a menu

2. Click “New” on the
Schedules tab to create a
schedule for the report

3. Set up the schedule

8B 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8

B 0 St Curen) O Incident © T

~

1AQ-004 Request List With Subsrdinates.
IS0 054 AM

1RQ-005 Extemal Cache Activity Report
2010 054 AM

1RQ-006 Workdoad Report
M0 054 AM

1RQ-007 Buying Team Listing
VS0 054 AM

1RS-001 Incidant Rasource List
V208054 AM

1RS-002 Askeassd At incident by Incidsnt
VSIS 85 AM

1RS-003 Tentative Aslease by Incident
VSR 85 AM

1RS-004 incident Sumemary by Provider 1
-

IRS-D05 Resaurces Cur .. On Assignment |
VD 855 M ® Runas
QST-002 UTF Count Report & Editreport
809054 AM

[B Create report view
RAS-003 Resaurces On As ... by Provider
M0 054 AM .

i View varsions

RO e OrdrForm
Sz

ROF-D02 Rasaurce ... Dispatoh Provider B Copy ormove
VE200054 AM -

ROF-DO3 NFES Resaurce Order Form [ Greate shortcut
V5208054 AM

«0» Embed
RTR-001 Mobiization and ... Trarvel Report
312208 1154 AM -

RTR-002 Travel Pian
V520054 AM £ Delete

=*Only one schedule can be created per report or report view
=As before, you can only create a schedule on an item that you

have permissions to modify

Bn > Stand..Cunent > lncident @ YT

I P s
B zrmossan -

] 1RS-008 Resources Gur...... Assignment

Crested /2010 555 AM

. Owner
IRQ-004 Request List With Subordinates 2 Modfied: Y501 855 AM
B yemomosiam Bisabath Gordon |
o= Regort
[ R0-005 Extemal Cache Activity Report
aszmm s Generst @ i
[ "-006 Worldosd Feport

/B0 554 AM

IRG-007 Buying Team Listing
W20 554 AM

€ B > Stand. Cument) > Incident @ Y € Back Create schedube

e R g st

V520 859 AM ~

IRS-001 Ingident Resource List
S0 85 AM

IRQ-004 Roquest List With Subordinates
VS20% 954 AM

S0 85 AM

IRS-003 Tentative Release by Incident
V200 954 AM

IRQ-005 Extemal Cache Activity Report
VS20M 954 AM

Stat M0G0 || O TASAM

1RS-D04 Incident Summary by Provider

D
[n}
[ 002 Reloasod At Incint by ncdent
7}
o] VB0 354 AM

AS/201 954 AM

M2018-06-15 | O 1135 AM

£

IRS-005 Resources Cur ... On Assignment
E201 855 AM

IRQ-007 Buying Team Listing
5200 354 AM [ No end date

7]
7]
[ RG-006 Workioad Report
e]
z]

QST-002 UTF Gount Repert
VS0 850 AM

IRS-001 Incident Rescurce List
/52079 954 AM Run every 1 week(s|

RAS-D03 Rescurces On As ... by Provider o 1AS-002 Released At Incident by Incident
A0 554 AM

T —— Remember to
O R Dt P set your prompt

v
[in}
'ROF-D03 NFES Resource Order Form
B values
. .
@

On dayls) M T WTF S s

A (] Daity tima interval

S0 85 AM

T 001 Mobkamtonad... T oo S
it 0 oo
RTR-002 Travel Plan B RAS-003 Resources On As ... by Provider
5200 954 AM v VE20M 954 AM
Prompts
H H H ROF-001 R Order Form
Classic View will open @ S
[ POF-002 Resource .. Dispatch Providsr Languages engien *

Y5200 054 AM

the Cognos 10 style of
schedule page

RO RoDTE
312701 158 AN

[ FTR-002 Travel Plan
V5200 959 AM "






