2.16.4 VIPR/ROSS Automated Interface

Example

1.  Create a request for something that you would have a VIPR DPL for (not a service request
like Porta Potties) and go to your Pending Request screen.

2. Highlight the request, and then click the VIPR tab.

3.  Click the Query button. Your VIPR resources that are qualified for the request will show.
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& Resource Ordering and Status System (ROSS) - *** PRACTICE v2.16.4.13 *** = B |-

File Administration Resource Incident Request Travel Status Window Help

Il 1| ] 5 1A knF-003407] Wildiand - test - Mary G | [Rea] i EJMJEJJ.

ing Request for [CA-KNF-003407] Wildland - test - Mary G MARY GAUSEN

rSearch Inci rSelect Filter for Pending R
|[CA-KNF-003407) Wildland - test - Mary G Request# |E v |-  Cataloy Category [ | ﬂ
Host Dispatch  |CA-YICC [~ Return UTF Onhy Requested Kem | ﬂ
Manage Financial Codes | I Placed Status-Only or External &
WC E-1 1|Tender, Water (Suppart), Type 2 CAYICT 077232015 11.06 PST |MNew
E-4 1|Generator CANYICE O7/2372015 11:06 PST |Mew
E-5 1|Backhoe CANYICC 07/237201511:06 PST  |Mew
E-6 1|Tent CAYICT 0772372015 11:06 PST  |Mew
E-8 1|Potable Water Truck, Type 3 CAYICT 07/30/2015 1339 PST  [Mew h
WO E-10 1|Tender, Water (Suppart), Type 2 CAYICT 08/032015 1519 PST |MNew
WO E-11 1|Tender, Water (Support), Type 2 CAYICT 08/032015 1519 PST |MNew
Wid E-12 1|Tender, ¥ater (Support), Type 3 CANYICC 08/032015 1519 PST |Mew
E-13 1|Tender, ¥Water (Support), Type Any CAYICT 08/0372015 1519 PST  |Mew
: ﬁzrqr':::::q:‘::( Claim | action |  GoTo |  wew |  Note print | >

rSelect Action for Pending Re¢quest [E-8 - Potable Water Truck, Type 3]
[ Show Resource Counts

Available [1] | Reserved [0] | Mob In Route [0] | At Incident [0] | Demob In Route [0] | Contracts / Agreements [2] VIPR[2] [STer Fesources

[vear | EI e
2015|Potable Water Type 3 POTABLE WATER TRUCK - T3 - J &amp; D FIRE .. Local A6 OMB1 B 157107 [iE
2015|Potable Water Type 3 POTABLE WATER TRUCK- T3- CORNS, G J - 47 3| [Lacal AG-8J61-B-157082  [CO
2015|Potable Water Type 3 POTABLE WATER TRUCK- T3 - CORNS, G- 79.. 3| [Local AG-8J61-B-157092  [CO

“‘% \

Query jé m |

Figure 1. Creating a request to fill with a VIPR resource on a DPL

4.  Highlight the VIPR resource, click the View button, and then click View Resource.
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& Resource Ordering and Status System (ROSS) - *** PRACTICE v2.16.4.13 =** =Nns

File Administration Resource Incident Request Travel Status Window Help
FEQ R PRI~ mp | rs| | R I

Il | in] = [ icaknF-003407] Wildland - test - Mary G
Pentling Request for [CA-KNF-003407] Wildiand - test - Mary G MARY GAUSEN @cavice |5

rSearch Inci rSelect Filter for Pending R
[ krF-003407) Wil - test- Mary G Request# E ¥ |- Catalog Category | =l ﬂ
Host Dispatch  |CA-YICC [~ Return UTF Only Requested tem |
Manage Financial Codes | [~ Placed Status-Only or External

rSelect Pending Regquest(s)

WG E-1 1| Tender, Water (Supporf), Type 2 CAYICT 0772372015 11:06 PST [Mew
E-4 1| Generator CAYICC 0772372015 11:06 PST [MNew
E-5 1|Backhoe CAYIGT 07/23/2015 1106 PET |New
E-6 1|Tent CAYICC 0772372015 11:06 PST [MNew
E-8 1|Potahle Water Truck, Type 3 CAYICE 07/30/201513:38 PET |Mew
WO E-10 1| Tender, Water (Supporf), Type 2 CAYICT 08/03/2015 1519 PST [MNew
W0 E-11 1| Tender, Water (Support), Type 2 CAYICC 08032015 1519 PST [MNew
WO E-12 1 |Tender, Water (Support), Type 3 CAYICC 0B/03/2015 1513 PET |New
E-13 1| Tender, Water (Support), Type Any CAYICC 08032015 1519 PST [MNew
- zz:r:;‘::qtzr:t claim | action |  GoTo |  wiew |  Note print | =

rSelect Action for Pending Request [E-8 - Potable Water Truck, Type 3]

[v Show Resource Counts
Available [1] | Reserved [0] | Mob In Route [0] | At Incident [0] | Demab In Route [0] | Contracts f Agreements [2] VIPR[2] | Other Resources |

[vear [Resource Category ______[ResourceName ___________________|[DPL Rank] Rank [![available To [agreement v
2015|Potable Water Type 3 POTABLE WATER TRUCK - T3 - J &amp; D FIRE Local AG §J61-B-15-7107 J &
2015|Potable Water Type 3 POTABLE WATER TRUCK - T3- CORNS, G.J- 47.. 2| |Local AG-9.J61-B-15-7092 c0
2015|Potable Water Type 3 POTABLE WATER TRUCK - T3- CORNMS, G J- 74 3| |Local AG-8J61-B-15-7092 co

v
Query Fill | View | N view owner to see vendor Contact info
——
“Wiews Owner i
Figure 2. View Resource
g Resource Ordering and Status System (ROSS) - *** PRACTICE v2.16.4.13 *** = B =
l =
oy Vi [
f View Resource - - —— -
{l
I' rEquipment:
Hame WIN IFRMNFESE46V231143
Alternate Name |POTABLE WATER TRUGK - T3 - J &amp; D FIRE SUPPRES Year Manufactured 2006
Resource Status |Available Serial Number
Home Location \Hannv Camp, CA 96039 Unigue ID
Current Location [Happy Camp, CA 96038 Equipment ID RICHIE
Record Source WIPR
Organizations | Equipment Type | ~ hvailability A
Special Condiions | Features | AssignmentHistory |  Contractinformation | Documentation Additional Attributes <G
License # 584583666
Make foril
Model 550
Pump, Food Grade fes
Btate twhere license issued) A
Vater Capacity (gallons hauled) 2000
License # 5e583566
: — = —_— e —————————

Figure 3. View Resource dialog box
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5. Review the Additional Attributes tab. Does this resource meet the needs of the request?

6. Click the Close button.

7.  Click View and highlight and click View Owner.

8.  Review the message.

é; Resource Crdering and Status System (ROSS) - === PRACTICE v2.16.4.13 *** - . E‘EI_

File  Admini

stration Resource

Incident Request Travel Status Window Help

W 1| in] 5][icA-knF-003407 Wildiand - test - Wary G

ng Request for [CA-KNF-003407] Wildland - test - Mary G

REQ.R| MJMJMJJI

rSearch Incident rSelect Filter for Pending R
|[CA—KNF—DDB4D?] Wildland - test - Mary G Request# [E ~ |- Catalog Category |
Host Dispatch  |CA-YICT I” Return UTF Only Requested tem |
Manage Financial Codes | [ Placed Status-Only or External

rSelect Pending Request(s)

T T —— ) O T T e
E-1 1 [Tender, Water {Suppor), Type 2 CAYICC 0712312015 1106 PET |New
E-4 1| Generator CAYICC 077232015 11:06 PST |New
E-5 1|Backhoe CAYICC 07i23/2015 11:06 PST |Mew
E-§ 1|Tent CAYICC 0772372015 11:06 PST |New
E-8 1 [Potable Vater Truck, Type 3 CAYICC 0773002015 13:39 PET |[New
WO E-10 1| Tender, Water (Support), Type 2 CAYICE 08/032015 1518 PST |Mew
Litle) E-11 1 [Tender, Water {Suppor), Type 2 CAYICC 080320151519 PET |New
Litle) E-12 1 [Tender, VWater (Support), Type 3 CAYICC 08/03/201515:19 PET |New
E-13 1| Tender, Water (Support), Type Any CAYICE 08/032015 1518 PST |Mew
: 2’:?:::1::“:2:‘ Claim |  Action |  GoTo |  view |  Hote print | o

rSelect Action for Pending Request [E-B - Potable Water Truck, Type 3]

Available [1] | Reserved [0] | Mob In Route [0] | At Incident [0] | Demab In Route [0] | Contracts / Agreements [2] VIPRI2] | Other Resources |

I+ Show Resource Counts

-WMMEMW
2015Patable Water Type 3 POTABLE WATER TRUCK - T3- J &amp; D FIRE .. Local 40-9081-815-7107  |J &
2015|Patable Water Type 3 POTABLE WATER TRUGK T3 - CORNS, G.J47.. 2| [Local 4G-3061-8-15-7092_|CO
2015|Patabls Water Type 3 POTABLE WATER TRUCK- T3- CORNS, G J- 79, 3] [Local 40-0061-8-15-7082__[CO

Vv

Query Fill View | -I View Owner to see Vendor Contact Irlfub

Wiew Resource =

Figure 4. View Owner

9. Click the Contact tab to view contact information for the vendor.
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&y Resource Ordering and Status

IFiIe Administration Resource

Il 1| ] 2 {[ica-knF-003407

Pending Request for [CA-KNF-00:

lystem (ROSS) - *** PRACTICE v2.16.4.13 =*

Incident Request Travel Status Wi‘nduw Help

Wildland - test - Mary G
407] Wildland - test - Mary G

| B REal R

~Search | &, View Owner - —— =5
[GA-KN = — u
Host Dig 7
o J 8
Or
Select
| | i
™| | organization Tgpe  [vendar L
1| Timezone Marked as Removed |0 .
1 | External Ha Record Source |VIPR l
Tl Parent Affiliati \Nm‘them California Coardination Center —
A\lz
it
—W Address Contacts I Du[:umentaiiunl quuen[:ies] Financial Cude} Lm:aﬁun] Reload Bases] Vendor DEIaiIs} —
Bl Contact Method Contact Info
& Red| 24 Hour Phone 530-598-1045 Alternate
 Nat) 24 Hour Phone 530-598-1231 Primary
E-Mail indi@sisotel net Primary
rSelec Fax 530-493-5330 Primary s
Office Phane 530-493-5330 Primary
|
=
J &
o]
co

Figure 5.

10.

11.

12.

Click Close.

ouery | Al | view

‘ - View Owner to see Vendor Contact Info

Contacts tab on the View Owner dialog box

If you contact DPL 1 and they cannot meet date and time but DPL 2 is able to send his

equipment, highlight the DPL Rank 2 Potable Water Truck row and click the Fill button.

Note the DPL Rank column.
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& Resource Ordering and Status System (ROSS) - *** PRACTICE v2.16.4.12 "’h
File Administration Resource Incident Request

[l 1| v | [ icA-KnF-003407] Wildland - test - Mary G

Pending Request for [CA-KNF-003407] Wildland - test - Mary G

Travel Status Window Help

reo)
rSearch
|[CA—KNF—UU34EI7] Wildland - test - Mary G
Host Dispatch  |CA-YICC
Manage Financial Codes

rSelect Pending Req- 1

rSelect Filter for Pending
Request# |[E 7 |- Cataloy Category |

™ Return UTF Only

Reguested tem |
I Placed Status-Only or External

D?IBDIZDM 1333 PST NEW

i:‘:m’::‘;:q:?; Claim | action | GoTo |  wview |  note |

print | [ |

rSelect Action for Pending Request [E- - Potable Water Truck, Type 3]

" Show Resource Counts
n\railahle} Resenlelﬂ Mok In Rnule] At Incidem} Demob In ane] Contracts | Agreements VIPR ] Other Resnurces]

lagreement# ______|vendor |
2015 F'mahle water Type F'OTABLE WATER TRUCK - T anal AG BIG1-B-157107  |d garnp; D FIRE SUPPRESSION, LL
2015 |Putable Water Type... | POTABLE WATER TRUCK - T.. 2| |Local 4G-8J61-B-15-7092_ |[CORNS, G J
2014|Patable Water Type... POTABLE WATER TRUCK - T.. 3| |Local AG-QJB1-B-15-7092  |CORNS, GJ

] ‘ T View

- fiew Owner to see Vendor Contact Info

Figure 6. Filling request with DPL Rank 2 Potable Water

By skipping DPL 1, a warning will pop up stating the DPL rank is not the highest.

— — —
é@ Resource Ordering and Status System (ROSS) - === PRACTICE v2.16.4.13 ™ -

o | B &
File Administration Resource Incident Request Travel Status Window Help B
[l 1| ] > [1cA-KnF-003407) Wildiana - test - Mary G | B Real ir pr|~| wp | rs| 1| [RE [H B
Pending Request for [CA-KNF-003407] Wildland - test - Mary G @

rSearch rSelect Filter for Pending R
|[CA KMF-003407] Wildland - test - Mary G Request# [E v |- Catalog Category ‘
Host Dispatch  |ZAVICT ﬁ I~ Return UTF Onby Reduested ftem |
Manage Financial Codes I” Placed Status-Only or External

rSelact Pendihg Reauastis)

ni
H The fulluwmg resources hauE heen hy'passed by your dispatch center. Please select Bypass Reason(s) in the grid [
v he added to the request as user documentation.

[Rank _[Resourceame —————__________[Bypass Reason
1|POTABLE WATER TRUCK - T3 - J &amp; D FIRE &

\Attribute (specifically listed on DPL) required on request
Cannot meet date and time needed

Contractor declined assignment

Gavernment discretion for effective response

Host agency policy
| Iniial Attack of incident L
—sell Resource displaying unavailable in ROSS (Contractor self-statuse = L
Ay
|Resource Category |ResourceName ________[DPL Rank] mm
2015|Potable Water Type...|POTABLE WATER TRUCK - T Local AG-9J61-B-15-7107  [J &amp; D FIRE SUPPRESSION, LL
2015|Potahle Water Type. .. [POTABLE WATER TRUCK - T.. 2| [Local AG-9.J61-B-15-7092 CORMS, GJ
2015|Potable Waler Type...|POTABLE WATER TRUCK - T.. 3| |Local AG-9J61-B-15-7082  [CORNS, GJ
Query | Fill | View - iew Owner to see Vendor Contact Info

Figure 7. WARNING: DPL Rank Not Highest and Bypass Reasons
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13. You will need to pick the bypass reason from the drop down, and then click OK.

14. You can always choose “other” and type in additional information in documentation if you
don’t find the correct reason on the list.

15. You can find the bypass reasons when you view the request on the documentation tab.

& Resource Ordering and Status System (ROSS) - *** PRACTICE v2.16.4.13 = WD = B =

File Administration Resource Incident Request Trawvel Status Window Help

|8 1| N 3 [icANF-002207) Wildiand —test - Mary G | [l Rea] iR er| ~| mp| ns| 7| [E ) B

Pending Request for [CA-KNF-003407] Wildland - test - Mary G

rSearch Inci rSelect Filter for Pending R
\[CA—KNF-DDMD?} Wildland - test - Mary G _ Reguest# [E v |- Catalog Category | ﬂ n
Host Dispatch  |CA-YICC [ Return UTF Only Requested tem | j
Manage Financial Codes [ Placed Status-Only or External Z

rSelect Pending Reauastis)
S i otk o e I S =g

H The following resources have been bypassed hy vour dispatch center. Please select Bypass Reason(s) in the grid
below. will i y be added to the request as user documentation.

Resource Name Bypass Reason

1|POTABLE YWATER TRUCK - T3 - J &amp; D FIRE 5... |Cannot meet date and time needed

gl

.
sell |
Ayl
DPL Rank [i[Available To [Agreements — Jvendor |
2015|Potable Water Type  |POTABLE WATER TRUCK - T 1| |Local AG-8J61-B-15-T107 | &amp; D FIRE SUPPRESSION, LL
2015|Potable Water Type...|POTABLE WATER TRUCK - T... 2| |Local AG-9.J61-B-15-7092 CORNE, GJ
2015|Potable Water Type . [POTABLE WATER TRUCK - T. 3| |Local AG-8J61-B-15-7092 CORNS, GJ

N —

auery | Fill view | - View Owner to see Vendor Contact Info

Figure 8. Selected Bypass Reason

16. Click OK.

17. On the Fill Request dialog box, enter the travel and create a manifest if need be.
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& Resource Ordering and Status System (ROSS) - % PRACTICE v216413 = =8 %
File Administration Regeurca lncidant Doamuast Travml Cizhie Wined Laln ) —
b
i ] 5o & P Reaues - )
I

" I
LCIS T el #d Request E-9 - Potahle Water Truck, Type 3 will he filled with POTABLE WATER TRUCK - T3 -

CORNS, G J - 476642 - 13 (CA-YICC) and will use Financial Code P5ER9I {D505).

rSearch Incidents ——
[CA-KMF-003407] YWild

Host Dispatch  |CA-Y Change Financial Code ‘ Create Manifest
Manage
rSelect Pending Re ﬂ
Travel
" Set Travel to be Arranged
" Set Travel ETD @ ETA

Mode of Travel \

" Set Travel {will have Hinerany)
" Mo Travel Documented {(Set At Incident)
[ Resource Needs Transportation

= Requested item Assigning Contact * | [
" Named Request .

rSelect Action for Fj|

Counts:

Available I Reserved

oo [Rasource G

2015|Potable Watel
2015|Potable wiater |
2015|Potable Watel

I” Print Resource Order Form SUFPRESSION, LL

Enter

N

] L) PNy I View Owner to see Vendor Contact Info

Figure 9. Fill Request dialog box

18. Go to the Request Status screen and note the request is filled.

& Resource Ordering and Status System (ROSS) - *** PRACTICE v2.164.13 "’h | oo
File Administration Resource Incident Request Travel Status Window Help

Bl 1] ] [icAknF-003207 Witdiand - test - Mary 6 gl pr|~| we | rs| | RE W B

Request Status mary cavsen gcavicc [EE

List: Catalog

** [CAKNF-003407] Wildland - test - Mary B . Catalog | Equipment =1 ﬂ
N Category  [~ALL™ =] n

Manage Financial Codes Select Incidents ‘ Print | Catalog e [+l |
= sALL
" Request # " Filled
" Pending " Completed
Last Action [~
[ L e =l |
r [
IS _[NR[c_Jorv R lincident Harme Request [Reguest Sta
e [1 wildland - te... |E-1 Tender, Water (Supp. CA-YICC  |Pending
M wildland - te... |E-2 Backhoe Backhoe - Bills Backhoes (CAYICC) CAYICC Filled
m wildland - te.. |E-3 Tender, Water (Supp...|water tender (CA-YICC) CA-YICC Filled
1 Wildland - te... |E-4 Generator CAYICC Pending
1 wildland - te.. |E-5 Backhoe CA-YICC Pending
1 wildland - te. |E-6 Tent CA-YICT Pending
1 ‘Wildland - te... |E-7 Generatar GEMNERATOR - Mikes Machines - 456 (CA-VICC) CA-YICT Filled
1 ‘wildland - te.. |E-8 Potable Water Truck, CA-YICC Pending i
1 wildland - te_. |E-9 Potable Water Truck, . |POTABLE WATER TRUCK - T3- CORNS, G J - 4786 |CA-YICC Filled < *
(" Assignment Res Name [ Resource Name ’
% [ T o LT Action GoTo View Print | [0 | [N I Show Subordinates
.{/’

Figure 10. Request status screen
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Filling Service Items

Types of Service ltems:

e Tents

e Service - Porta-Potties

e Service — Handwashing station (portable)
e Service — Mobile Mechanic

e Service - Temporary Tower

1.

To fill service items from the Pending Request screen, highlight the request to fill.

&5 Resource Ordering and Status System (ROSS) - *** QCTEST v2.16.4.17 ““r

=

=

File Administration Resource Incident Request Travel Status Window Help

[l 1| N] 3 [ 154-~11-000002) Wary [CPX]

Pending Request for [G4-A11-000002] Mary [CPX]

| rSearch
|[G47A1 1-000002] Mary [GP]

Host Dispatch  |GV-4A1

~| [ REal |

PRI~ we|rs|r | N

cvTEsTERzERFOU GvTESTERZERFOU @ov-141 [ [EIIED

rSelect Filter for Pending R

I Return UTF Only

Request# |5 ™ |- Catalog Category ‘

Requested item ‘

Manage Finahcial Codes

[ Placed Status-Only or External

[ Tracked Supplies

rSelect Pending Request(s)

INR JReq # |
5-5 1|Senice - Food Catering |GW-4A1 09/09/2015 15:34 EST [Mew Mone
5-B 1[Semice - MealsiLodging |GY-4A1 08/08/2015 15:34 EST [New MNonhe
57 25|000007 - ADAPTER - GW-4A1 09/09/2015 15:34 EST |Mew Monge
5-8 2|Senvice - Porta Potties... |GY-4A1 09/10/2015 11:45 EST [Mew Mone
|
c ::rq"“::'::q';zr:‘ clam | | acon |  coTo | wview |  Nete |  pint | > i

rSelect Action for Pending Request [S-8 - Service - Porta Potties/Service]

lwailable ] Raserveu] Moh In Rnu(e] At Incidem] Demob In Rnute] Contracts mgreemems} \ﬂPR] Other Rasuurces}

Available To [Current Location

™ Show Resource Counts

Fill

Clear, Search

Query

N S

Show: |Provider -

Figure 11. Filling a Service Iltem

2. Highlight and click on Fill with VIPR.

3.

Click the Action button, and then click Fill with VIPR.
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& Resource Ordering and Status System (ROSS) - =+ QCTEST v2.164.17 ¢ N

=

(= ey

File Administration Resource Incident

Reguest

Travel Status

Window Help

|l 1| | 5] 14-211-000002] Mary (CPX]

Pending Request for [G4-A11-000002] Mary [CPX]

| rSearch
‘[G4—A11—DUUDU2] Mary [CP]

Host Dispatch |G¥-4A1
Manage Financial Codes

Select Filter for Pending Req
Request# |5~ |- Catalog Category |
[~ Return UTF Only
I Placed Status-Only or External

~| [ FEa R PR —|wp | Fs| 1| RE| I}

GVTESTERZERFOU GYTESTERZERFOU f@GV-4A1 E

Requested tem |
[~ Tracked Supplies

rSelect Pending Request(s)

Available | Reserved | Mob In Route | At Inci

Resource Name [UnitiD |

Clear Search)

Cancel UTF Request+
Edit Request+

Create Support Request
&dd Documentation +

Place Request Up+

5-5 1|Sewice - Food Catering |GVW-4A1 08/085201515:34 EST [MNew Mane
= 1|Service - MealsiLodging | GY-4A1 09/09201515:34 EST [Mew Mone
57 25|000007 - ADAPTER - . |GV-4A1 09/08/2015 15:34 EST |MNew MNane
5-8 2|Sewice - Porta Potties... | GY-4A1 08/10/2015 11:45 EST |MNew Mone

+ Requested ltem _ _ _

 Named Request Claim ‘ Action Go To View | Note ‘ Print ‘ -

i - Cancel Request+ -
rSelect Action for Pending Request [! Seryice]

Fill with Agreement
A

I Show Resource Counts

acts / Agreements I VIPRI Other Resources 1

j [Available To ||Current Location

View

| e swow: [povier <]

Figure 12. Fill with VIPR option on the Action button menu

4.

Click the drop-down arrow and select the VIPR Resource Category that fits the resource

requested.
( & Resource Ordering and Status System (ROSS) T QCTESTv2.164.07 = - o B8 X
File Administration Resource Incident Request Travel Status Window Help
B 1| 8] ] 52 110000021 ary [GPx ~| B REal iR | PR~ wp| ks o | S I
Pe Request fo 1.11-00000 a p RZERFO RZERFOU n1 [ EB
[Search ] [Select Filter for Perding R |
& Fillwith PR g — —-a——

rSelect VIPR Resource

Request S-8 - Service - Porta Potties/Service will be filled with:

rFilter for VIPR Resources:

||
=

VIPR Resource Category |

Resnun:e Cate(n P

e Toilets

Description

View iew Owner to see Vendor Contact Info
=
v
Clear,Search g query | il view | > Show: |Frovider -

Figure 13. Fill with VIPR dialog box
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5.  Click the Filter button and the matching resource name will populate the grid.

& Resource Ordering and Status System (ROSS] . = QCTEST v2. 1617 == = BB

PRl ~| wp| Rs| 1| IREI

GUTESTERZERFOU GVTESTERZERFOU @Gv-4a1 [

File Administration Resource Incident Request Travel Status Window Help

[l | w2 {[1a-211-000002) Mary [cPx) | REal |

Pending Request for [G4-A11-000002] Mary [CPX]

Search Incil Select Filter for Pending
I | [
- | — —
& Fill with VIPR - —

-
H

Request 5-8 - Service - Porta Potties/Service will be filled with:

=] |

rSelect VIPR Resource

rFilter for VIPR Resources m

S
VIPR Resource Category ‘Funab\e Toilets ﬂ n

[DPL Rank i [Agreement 2

2014 |Partable Toilets Serice - Porta Potties - Gausen Equipment, Oh an 1] [MG-PORT-A-00-0001 B

2014 |Portable Toilets Service - Porta Potties - Gausen Equipment, Oh an 2| |MG-PORT-A-00-0001

2014|Portable Tailets Service - Porta Potties - Gausen Equipment, Chan.. 3| [MG-PORT-A-00-0001

2014 |Portable Tailets Semice - Porta Potties - You Need it, YWe Got it Equi... 4| [MG-PORT-E-00-0001

2014 |Portable Tailets Serice - Porta Potties - You Need it, We Gotit Equi.. g [MG-PORT-E-00-0001

2014 |Partable Tailets Serice - Porta Potties - You Meed it, We Got it Egui 6| [MG-PORT-B-00-0001

2014 |Partable Toilets Serice - Porta Potties - Gausen Equipment, Oh an 7| [MG-PORT-C-00-0001

2014 |Porable Toilets Sewice - Porta Potties - Gausen Equipment, Oh an 8| |MG-PORT-C-00-0001 j

Description ‘ -

View View Owner to see Wendor Contact Info

Clear Search ﬁ Query Fill Yiew, ‘ b Show: |Provider |

Figure 14. Resources that match the requested Service ltem

6. Click the View button to view additional attributes or to view the owner for contact
information.

10
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g Resource Ordering and Status System (ROSS) - =+ QUTEST v2.16.17 == N =B %

File Administration Resource Incident Reguest Travel Status Window Help

!HMj\[GMﬁ-Hnuunz] Mary [CPX] ~| ﬂﬂ

Pending Request for [G4-A11-000002] Mary [CPX]

"Search i l rSeIect Filter for Pending Req)
< Fill with VIPR — - — —-——

Request 5-8 - Service - Porta Potties/Service will be filled with:

rSelect VIPR

rFilter for VIPR Resources -

VIPR Resource Category Fortable Toilets j

DPL Rank E| [Agreement

20 riable Toilets a Po usen Equipment, Ch an 1| |MG-PORT-A-00-0001 Pl |
2014 |Portable Toilets Semvice - Porta Potties - Gausen Equipment, Oh an.. 2| [MG-PORT-A-00-0001
2014 |Portable Toilets Service - Porta Potties - Gausen Equipment, Oh an 3| |MG-PORT-A-00-0001
2014 |Portable Toilets Semvice - Porta Potties - You Need it, We Got it Egui. 4| [MG-PORT-B-00-0001 =
2014 |Portable Toilets Service - Porta Potties - You Need it, We Got it Egui 4| [MG-PORT-B-00-0001
2014 |Portable Toilets Semvice - Porta Potties - You Need it, We Got it Egui. 6| [MG-PORT-B-00-0001
2014 |Partable Toilets Semice - Porta Potties - Gausen Equipment, Oh an 7| [MG-PORT-C-00-0001
2014 |Portable Toilets Semvice - Porta Potties - Gausen Equipment, Oh an.. 8| [MG-PORT-C-00-0001 j

Description ‘ -

‘iew Owner to see Vendor Contact Info

Wiew Qwvner

Clear Search query | | oview | > Show: |Provider -

Figure 15. View Additional Attributes for Service ltems

7. If you choose something other than the DPL rank 1, the bypass reason screen will be
display.

& Resource Ordering and Status System (ROSS) - * QCTEST v2.16.417 % N =B8] ®

File Administration Resource Incident Request Travel Status Window Help

JHMJ“GLAH 000002] Mary [CPX] ﬂ!@ﬂ ﬂﬂMﬂﬂﬂﬂl

"Search i ] rSeIect Filter for Pending
& Fil with VIPR — S =

d

Request 5-8 - Service - Porta Potties/Service will be filled with:

S

< WARNING: DPL Rank Not Highest (==

ﬂ The following resources have heen hypassed by your dispatch center. Please select Bypass Reason(s) in the grid
o, y be added to the request as user documentation.

1|Senice - Porta Potties - Gausen Equipment, Oh an.

Bypass Reason

Attribute {specifically listed on DPL) required on regquest
Cannot meet date and time needed

ontractor declined assignment

Government discretion for effective response

Host agency policy

Initial Attack of incident

Resource displaying unavailable in ROSS (Contractor self-statuse ~

View Wiew Owner to see Vendor Contact Info

Clear Search Query | Fill | View | DI Show: |Provider >

Figure 16. Bypass Reasons for Service Items
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2.16.4 VIPR/ROSS Automated Interface

8.

9.

Click OK.

On the Fill Request dialog box, enter the travel, create a manifest if need be, enter the
guantity assigned and the assigning contact.

& Resource Ordering and Status System (ROSS) - == QCTEST v2.16417 == N

lncidant Ranuast Traval Statie  Wind Lain

] i | | 5 {[1G4-a11-0¢ £ Fill Request

File Administration Regouc
i i

Pending Request for [Gi-n'

rSearch Incidents ——
[G4-A11-000002] Mary|

Host Dispatch  |GV-44

H Request S-8 - Service - Porta Potties/Service will be filled with Service - Porta Potties -
Gausen Equipment, Oh and Potties, LLC. - 0712MG and will use Financial Code ProvHost
GW4A11 CSFS 1.

Change Financial Code ‘ Create Manifest ‘

* Requested ltem
" Named Request

rSelect Action for F|

Availahle } Reserved

Resource Name

Mg Quantity 2 Quantity Assigned * |2
rSelect Pending Re
[ J__[sn InR [Refl
5-
- Travel*
=8 " Set Travel to be Arranged
| T SetTravel ETD [ [ @Emyiﬁ

Mode of Travel ‘

" No Travel Documented {Set At Incident)
| Resource Needs Transportation

Assigning Contact * ‘

|Resource Counts

Clear Search

[ Print Resource Order Form %
Enter
ﬁ Query | Ll VIEW | L] Show: [Frovider ﬂ

10.

and require documentation. Click OK.

If the quantity assigned is less than the quantity requested, a warning message will pop up
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2.16.4 VIPR/ROSS Automated Interface

& Resource Ordering and Status System (ROSS) - =** QCTEST v2.16.4.17 ** _

File Adm incidant Banuact Traual Static  Window  Haln
e
!HMﬂ & Fill Request -
Pending Request for [G“\‘ 4 Request 5.8 - Service - Porta Potties/Service will be filled with Service - Porta Potties -
Gausen Equipment, Oh and Potties, LLC. - 0712MG and will use Financial Code ProvHost
l rSearch Incidents —— GV4A11 CSFS 1.
[34-411-000002] Mary,
Host Dispatch  |GV-44 Change Financial Cade ‘ Create Manifest ‘
M:
anegs Quantity 2 Quantity Assigned * |1
rSelect Pending Re|
6 __[Sh IR [Rel
5
5- Travel one
=8 " Set Travel to be Arranged one
5 = SetTravel ETD [0gi10/201511:55 [EST @Em 09/10/2015 1200 [EST one

& ROSS Warning Message =2

(.| Please document the reason for a partial fill.
=

* Requested tem ASSighng LOMaTT ™| -
T20-123-4567
" Named Request -

rSelect Action for i
Resource Counts

Available } Reserved

[ Print Resource Order Form
Enter i
[
Clear Search ﬁ Query |_ FI e |_L| Show: [Frovider g ﬂ
Figure 17. ROSS Warning Message for partial fill
11. Enter the Documentation, and then click OK.
= = =

& Resource Ordering and Status System (ROSS) - = QCTEST v2, 16417 %

File Administration R L1rs Incidoant Bannact Tr 1 by AAfind, Haln
soce-
I I ] Bfio 410 £ Pl Reauest - e

DTS OB 5 Request S-8- Service - Porta Potties/Service willbe filled with Service - Porta Potties -
Gausen Equipment, Oh and Potties, LLC. - 0712MG and will use Financial Code ProvHost

l rSearch Incidents—— GW4A11 CSFS 1.
[G4-A11-000002] Mary,
Host Dispatch m Change Financial Code ‘ Create Manifest |
RRngng Quantity 2 Quantity Assigned * |1
rSelect Pending Re
s [ __fsu [nR [ref = i
5- one
- Travel™ one
5 (" Set Travel to be Arranged one
5| i+ SetTravel ETD [ngi10/201611:55 |EST ETA [08/10/201512:00 |EST |Mone

Mode of Travel |

" Mo Travel Documented (Set At Incident)
" Resource Needs Transportation

* Requested ltem Assigning Contact * [720-123-4567 =
" Named Request .

rSelect Action for Fj| |
Resource Counts

Ivaitable ] Reserved

[Resource Name | |%_
I Print Resource Order Form

Enter D
endorwill call back with ather fill info prl \
< J
v
Clear Search —ﬁ—mw T il ViEw | Show: |Provier =]

Figure 18. Enter Documentation for partial fill
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2.16.4 VIPR/ROSS Automated Interface

12. The fill message lets you know the request has been filled. Click OK.

& Resource Ordering and Status System (ROSS) - # QCTEST v2 16417 == N HMEIES

File Administration R pars Incidant  Ranuast Tr 1 tat Wind Haln
o
.H N j [Ga-A11-00 = Fill Request '
Pending Request for IGM' [fd] Request -8 - Senvice - Porta Potties/Service will be filled with Service - Porta Potties -

Gausen Equipment, Oh and Potties, LLC. - 0712MG and will use Financial Code ProvHost
l rSearch Incidents —— GY4A11 CSFS 1.

[G4-A11-000002] Mary|

Host Dispatch  |GY-44 Change Financial Code ‘ Create Manifest |

LR Quantity R 2 Quantity Assigned * |1

rSelect Pending Re|

[ l__[sn Nk [refl
o
8- Travel nne
5- " Set Travel to be Arranged one
8- « SetTravel ETD lnannoniaiiss |rar b one

& Request Action Message

[2-8] has been filled with Service - Porta Potties - Gausen Equipment, Oh
and Potties, LLC. - 0712MG (GY-4A1)
r

* Requested Item

. )
" Named Request ’ . -

rSelect Action for Rl

tesource Counts

Available } Reserved

Resource Name '%_
I Print Resource Order Form
Enter i
endor will call back with other fill info ]
(]
Clear Search i Query ‘7 i L r L3 Show: [Prowder ﬂ

Figure 19. Fill message showing the request has been filled

From the GACC perspective

A request comes in for a Water Tender Support T2 from Yreka. The GACC needs to place it to
another Dispatch Center.

1.  Highlight the request, click the VIPR tab, and then click Query.

2.  You can also check the Show Resource Count check box.
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2.16.4 VIPR/ROSS Automated Interface

&> Resource Ordering and Status System (ROSS) - *** PRACTICE v2.16.4.13 *=* = | B

File Administration Resource Incident Request Travel Status Window Help

TS | Bl = e EJMJMJJJ

Pending Request for [CA-KNF-003407] Wildland - test - Mary G MARY GAUSEN @CA-ONCC ﬂ
Search Inci Select Filter for Pending Res
|[CA—KNF-DD34D?] Wildland - test - Mary G Request# [E ¥ |- Catalog Category |

Host Dispatch  |CA-YICC [~ Return UTF Only Requested item |
Manage Financial Codes [~ Placed Status-Only or External

rSelect Pending Rey tis)

ED@--@WMWM__

1|Tender, Water (Suppo... |CAYICC 08/04/2015 08:11 PET |New

* Requested ltem — — =
 Named Request Claim | Action ‘ Go To | View | Note Print | >
rSelect Action for Pending Reguest [E-14 - Tender, Water (Suppert), @ 2
Bl [ {uppert), Type 2] [¥ Show Resource Counts <

Available [0] | Resenved [0] | Moh In Route [0] | At Incitient [0] | Demo In Route [0] | Contracts / Aureements [0] VIPRITGIQ :

[DPL Rank [F[Rvailable To [Agreementz —vendor ]
2013|water Tender (Sup... [WATER TENDER - SUPPORT 2| [Local AG-8JB1-B-13-7227  [BELT, JASON M -
2013|Water Tender (Sup... WATER TENDER - SUPPORT 3] [Local AG-BJB1-B-13-7158  |CATTANEO, ANGELO
2013|Water Tender (Sup... WATER TENDER - SUPPORT 4] [Local AG-8JB1-B-13-7193  |FRANK 5 ZABEL TRUCKING CO
2013|Water Tender (Sup... WATER TENDER - SUPPORT 5[ [Local AG-8JB1-B-13-7162  |COMVERSE COMSTRUCTION, It
2013|Water Tender (Sup... WATER TENDER - SUPPORT 6] [Local AG-BJB1-B-13-7158  |CATTANEO, ANGELO
2013|Water Tender (Sup... WATER TENDER - SUPPORT 7] [Local AG-BJB1-B-13-7158  |CATTANEO, ANGELO )
2013[water Tender (Sup... WATER TENDER - SUPPORT 8] [Local AG-BJB1-B-13-T158  |CATTANEO, ANGELO ~|

m Fill ew 'OWNET 10 SEe VEntor Comact m

Figure 20. Request for Water Tender to be filled with a VIPR resource

3.  Click the arrow button until you see the Dispatch column.

& Resource Ordering and Status System (ROSS) - ** PRACTICE v2.164.13 =* x|

File Administration Resource Incident Request Travel Status Window Help

W g o] s o

Pending Request for [CA-KNF-003407] Wildland - test - Mary G MARY GAUSEN @CA-ONCC E
rSearch Inci Select Filter for Pending
\[CA—KNF-DDMDT] Wildland - test- Mary G Request# [E ~ |- Catalog Category | ﬂ n
Host Dispatch |CA-YICC

I Return UTF Only Retuested ftem | =]
. - &
Manage Financial Codes I~ Placed Status-Only or External

rSelect Pending Requestis)

EE@-@WMWM__

1| Tender, Wiater (Suppo... 080452015 08:11 PST |MNew

= Requested tem Claim |
" Named Request

action |  GoTo | view | MNote Print_ | I

rSelect Action for Pending Request [E-14 - Tender, Water (Support), Type 2]

[ Show Resource Counts
Availahle [0] | Reserved [0] | Mab In Route [0] | At Incident [0] | Demoh In Route [0] | Contracts / Agreements [0] VIPRI76] | Other Resources |

Resource Categol [DPL Rank E| Available To s)atch

2013 |Water Tender (Sup... WATER TENMDER - SUPPORT 2| |Local AG-8J61-B-13-7227 CA-RICC *
2013|'Water Tender (Sup... |WATER TEMDER - SUPPORT ... 3| |Local AG-3J61-B-13-7158 CARICC
2013|'Water Tender (Sup... |WATER TENDER - SUPPORT 4| |Local AG-8J61-B-13-7193 CARICC
2013 |Water Tender (Sup_.. [WATER TENMDER - SUPPORT 4| |Local AG-8J61-B-13-T162 CA-RICC
[
7
8

2013|'Water Tender (Sup... |WATER TEMDER - SUPPORT ... Local AG-3J61-B-13-7158 CARICC
2013 |Water Tender (Sup_.. [WATER TENMDER - SUPPORT Local AG-8J61-B-13-7148 CA-RICC
2013|Water Tender (Sup... |WATER TENDER - SUPPORT ... Local AG-9J61-B-13-7158 CARICC j

-

Query Fill View ‘ = View Owner to see Vendor Contact Info

Figure 21. Dispatch column for VIPR resources

4.  Scroll down until you see a change in Dispatch Centers from RICC to YICC.
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2.16.4 VIPR/ROSS Automated Interface

If any other subordinate dispatch centers have the requested resource, they will show in that

column.

—

& Resource Ordering and Status System (ROSS) - **= PRACTICE v2.16.4.13 ™ O | E eS|

File

rSearch Incii rSelect Fitter for Pending
\[CA KNF-003407] Wildland - test - Mary G Request# E ~ |- Catalog Category ‘
Host Dispatch  |CA-YICC ﬁ I Return UTF Only Requested item ‘
Manage Financial Codes [ Placed Status-Only or External

Administration Resource Incident Request Travel Status Window Help

| S| | = R EJMJHJJJ

Pending Request for [CA-KNF-003407] Wildland - test - Mary G MARY GAUSEN @CA-ONCC E

Select Pending Request(s)

[5 J6__[5NINR [Req #_[oty [Requested tem ___Requesting Uni]

1| Tender, Water (Suppo

Last Action [Exclusions __Jinciusion [N

= Requested ltem
. Claim

P a— | action | GoTe |  wiew | Note print | =

Select Action for Pending Request [E-14 - Tender, Water (Support), eZ
] I Do Wpee) |+ Show Resource Counts

Available [0] | Reserved [0] | Mob In Route [0] | At incident [0] | Demo In Route [0] | Contracts / Agreements [0] VIPR[76] | other Resources |

-MWMEMW
2013|watar Tenger (Sup... |WATER TENDER - SUPPORT . Local 4G-6J61-B-12-T173 _|CARICC |
2013[watar Tenger (5up... |WATER TENDER - SUPPORT . 45 |Local 4G-6J61-B-12-7207 _|CARICC
2013[watar Tenger (5up... |WATER TENDER - SUPPORT . 48 |Local AG-GJ61-B-13-T156_|CARICC

2013 |Water Tender (Sup... WATER TENDER - SUPPORT . 1| |Local AG-9J61-B-13-7343 CANICC
2013 |Water Tender (Sup... WATER TENDER - SUPPORT . 2| |Local AG-9J61-B-13-7288 CA-YICC —
2013 |Water Tender (Sup... WATER TENDER - SUPFORT 3| |Local AG-8J61-B-13-7361 CAVICC

2013 |Water Tender (Sup... |WATER TENDER - SUFFORT 4| |Local AG-8J61-B-13-T163 CAYICC j

Query | Fn| view | - view Owner to see Vendor Contact Info

Figure 22. Reviewing the Dispatch Column

5.

Clicking the arrow will display the Location column. You can see where the resource

should be located.
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2.16.4 VIPR/ROSS Automated Interface

&y Resource Ordering and Status System (ROSS) - *** PRACTICE v216.413 *** - | o[

File Administration Resource Incident Request Travel Status Window Help

| IS _ | FE PR~ me| ks| 1| IRE 0 @

Pending Request for [CA-KNF-003407] Wildland - test - Mary G MARY GAUSEN @CA-ONCC E

rSearch Incit Select Filter for Pending

|[CA-KNF-002407) Wildland - test- Mary G Request # ’E‘ [T catalog Category J

Host Dispatch  |CA-YICC I~ Return UTF Only Requested tem ’—_|
Manage Financial Codes [~ Placed Status-Only or External /

rSelect Pending Request(s)

[SNINR [Req # |[oty [Requested item [Requesting Unit[Need Date/Time Last Action [No)

1| Tender, Water (Suppa... [CAYICT 080412015 08:11 PET | Mew

* Requested Item Claim |
~ Named Request

Action | GoTo | wiew | hote Print | >

rSelect Action for Pending Request [E-14 - Tender, Water (Support), e 2
Bl [ (Support), Type 2] [+ Show Resource Counts |

Available [0] | Reserved [0]| Mah In Route [0] | At Incident [0]| Demoh In Route [0] | Contracts / Agreements [0] VIPRI76] | Other Resources |

-MWMEMW [ngreement #_____|[Location

2013 |Water Tender (Sup.. [WWATER TEMDER - SUPPORT Local AG-8J61-B-13-7173 MT. SHASTA, CA 98067

2013|Water Tender (Sup... [WWATER TEMDER - BUPPORT ... 45| |Local AG-9J61-B-13-7307 French Gulch, CA 96033-0280

2013 |Water Tender (Sup... [\"WATER TENDER - SUPFORT ... 48| |Local AG-8J61-B-13-7156  |BURNEY, CA 86013 |
2013 |Water Tender (Sup.. [WWATER TEMDER - SUPPORT 1| |Local AG-8J61-B-13-7343 Happy Camp, CA 96039 ) f
2013 |Water Tender (Sup... [\WWATER TENDER - SUPFORT ... 2| |Lacal AG-8J61-B-13-7288  |Yreka, CA 86087 —l
2013|Water Tender (Sup_. [WWATER TEMDER - SUPPORT 3| |Laocal AG-8J61-B-13-7361 Etna, CA 86027

2013|Water Tender (Sup... [WWATER TEMDER - SUPPORT 4| |Local AG-8J61-B-13-7163 freka, CA GB097 )

Query Fill View | m

Figure 23. Determining where the resource should be located.

6. You can then decide where to place the request.
7.  Use the Other Resources tab to place the request to the appropriate Dispatch Center.

Note there is only one CWN/Agreement resource “available” at Redding (RICC) even though
there were 46 from RICC on the VIPR list. The available column will only show the count for
CWN/Agreement resources that are available at the GACC or National.
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&y Resource Ordering and Status System (ROSS) - *** PRACTICE v2.16.4.13 ** ool S|t

File Administration Resource Incident Request Travel Status Window Help

il =] o [z EJMJMJJJ

Pending Request for [CA-KNF-003407] Wildland - test - Mary G MARY GAUSEN @CA-ONCC ﬂ
rSearch Inci rSelect Filter for Pending A
|[CA-KNF-003407) Wildland - test- Mary G . Request # ,E [T catalog Category |
HostDispatch [CAvice I~ Return UTF Onty Requested tem |
Manage Financial Codes [~ Placed Status-Only or External

rSelect Pending Requestis)

EE@-@WMWM__

1 |Tender, Water (Suppo.. [CA-YICC 08i04/2015 0811 PST |New

= Requested tem Claim |
" Mamed Request

Acion |  GeTo |  view |  Note |  print | > I

rSelect Action for Pending Request [E-14 - Tender, Water (Support), Type 2]

[¥ Show Resource Counts

Availahle [0] | Reserved [0] | Mab In Route [0] | At Incident [0] | Demah In Route [0] | Contracts / Aureements [1]| VIPR [76] Other 41(
Plumas EGC CAPHNEG [ =

Red Bluff EGC CATGCC [

Redding Interagency ECC CARICC 1

Sacramento Headguarters Command Center CA-CDFH 1] J
Southern California Coordination Center CA-OSCC 10

51 Helena ECC CA-LNGC 0

Susanville Interagency ECC CA-BIFC 1] j )
Clear Search Query Action Wiew " Government Controlled = CVWN i Agreement

Figure 24. Available CWN/Agreement resource at Redding (RICC)

There is only one resource on the VIPR list available to the GACC. Therefore, that is the one that
creates the count on the Other Resource tab.

& Resource Ordering and Status System (ROSS) - === PRACTICE v2.16.4.13 ™ E‘L

File Administration Resource |Incident Regquest Travel Status Window Help
| =] | 3l =l EJMJMJJJ

Pending Request for [CA-KNF-003407] Wildland - test - Mary G MARY GAUSEN @CA-ONCC E
rSearch Inci rSelect Filter for Pending Req
|[CarkMF-D03407) Wildland - test - Mary G Request# [E ~|-|  Catalog Category [
HostDispatch [cAvice I Return UTF Only Requested tem |
Manage Financial Codes I Placed Status-Only or External

rSelect Pending Request(s)

IS 6 |[sH [NR [Req # [ty [Requested ttem [Requesting Unit|[Need Date/Time: Last Action |[Exclusions _|inclusion  |[Ng)

1|Tender, Water (Suppo... 08/04i2015 0811 PST |Mew

i+ Reguested tem Claim ‘
" Named Request

acion |  GoTo |  wiew |  Hote Print | |

rSelect Action for Pending Request [E-14 - Tender, Water (Support), Type 2]

[* Show Resource Counts
Available [0] | Reserved [0] | Moh In Route [0] | At Incident [0] | Demob In Route [0] | Contracts | Agreements [1] VIPRI76] | Other Resources |

mmm
2013|wWater Tender (Sup... |WATER TEMNDER - SUPPORT - T2 - PRO- DUMP AND EXCAVATING - 92.. Local AG-9J61-B- 1
2013|wWater Tender (Sup... |WATER TEMNDER - SUPPORT - T2 - PRO- DUNMP AND EXCAVATING - 58.. 14| |Local AG-9J61-B-13-
2013|wWater Tender (Sup... |WATER TEMNDER - SUPPORT - T2 - PRO- DUNMP AND EXCAVATING - 42.. 14| |Local AG-9J61-B-13-
2013|wWater Tender (Sup... |WATER TEMNDER - SUPPORT - T2 - CATTANED, ANGELD - 856452 - #7 ... 16| |GACC J A
2013|water Tender (Sup... |WATER TEMNDER - SUPPORT - T2 - LARRY WILLMORE - 634494 - 56 (C... 17| |Local AG-9J61-B-13-
2013|water Tender (Sup... |WATER TEMNDER - SUPPORT - T2 - SHUMAS FIRE &amp; EQUIPMERNT -... 18| |Local AG-9J61-B-13-
2013|wWater Tender (Sup... WATER TEMNDER - SUPPORT - T2 - POIRIER, STEVEM - US1265 - #42 (.. 19| |Local AG-8J61-B-13- v‘ )
Query Fill View N view owmer to see Vendor Contact info

Figure 25. Available CWN/Agreement resource to the GACC
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Key Points

When the resource is released, be sure the status is correct based on your local business
practices.

If the resource is “Returned from Assignment” it will not show on the Pending Request screen.
This functionality has not changed.

[ > Resource Ordering and Status System (ROSS) - *** PRACTICE v2.16.4.13 "’h | o
File Administration Resource Incident Request Travel Status Window Help
it n ] = ][ icakir-003407) wildlana - test - Wary G | [l REa)| m] pr| =~ mp| rs| 1| [RE| | @
Resource Status MARY GAUSEN @CA-YICC n

rSelect Filter For Resources

’—Select Resource Typ I Mon-Qualified Resources Only E
Al ) o i ) L
Aircraft Crew Equipment @raly SUPPY | Solect provider |CWN1Agreamem ﬂ n
[Eelect Status To Yiew Select Vendor |nA|_|_ﬁ ﬂ
Returned From Assignment v “rALL™
J s =0 Select Incident | =aLL™ =]
rSet Resource Status
SelectStatus |Avalable v | | -] selectarea |Gacc ~|  Display |Home unit ~|
Set Availability + | Set ‘Available To'+ | Set Unavailability Periods |
Last Statused
POTABLE WATER TRUCK - T3- CORME, G J- 476643 - 13 |GARDS |CORNS, 6 |Retumed Fram Assignment 4

|

N

S

W E

coto | _vew | =

Figure 26. Checking the status of the resource

In the next example, note the DPL Rank column is missing DPL 5. This means that resource is
assigned to an incident or it is in a “Returned from Assignment” or “Unavailable” status. In
order to search for that resource, you would need to view or print the DPL list from the Forest
Service website to see who DPL 5 is and search in the Search for Resources screen in ROSS.
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& Resource Ordering and Status System (ROSS) - == PRACTICE v2.16.4.13 = -— - =EEC X

File Administration Resource Incident Request Travel Status Window Help

Bl 1| ] 5 {[caknF-003407] wildland - fest - Mary G | [l REa) ir| pR|~| mp| rs| | RE]
Pending Request for [CA-KNF-003407] Wildland - test - Mary G MARY GAUSEN @CA-YICC E
rSearch Inci -Select Filter for Pending ‘
J[CA-KNF-003407) Wildland - test- Mary G Request# E ~|-| | Catalog Category | | ﬂ
Host Dispatch  |GA-YICE J I Return UTF Only Requested tem | =]
Manage Financial Codes [~ Placed Status-Only or External 4

rSelect Pending Request(s)

G bR fRen 2 ot remesoston, __euestig it bech bote e —_Jt ot At Exctisone_ncusion

1|Tender, Water (Suppo... 0BIN201515:18 PET |Mew

' Requested Item |

Claim

acion |  GoTo | view | note | primt | |

rSelect Action for Pending Request [E-11 - Tender, Water (Support), e 2 l[
! L (Bupport), Type 2] [” Show Resource Counts

Available | Reserved | Mob In Route | At Incident | Demeb En Route | Contracts f Agreements  VIPR | Other Resources |

" Named Request

[Fear [Resource Category [Resource Hame —[DPL Rank |t [Avariable To [agreements —— Jvendor ]
2013|Water Tender (Sup... [WATER TENDER - SUPPORT ... 1| |Local AG-9J81-B-13-7243 THOMAS D. WHITE =
2013|Water Tender (Sup... |WATER TENDER - SUPPORT .. 2| |Local AG-9J81-B-13-7288 TOBIASE0M, RAYMOLD L I
201 3|wWater Tender (Sup... [WATER TENDER - SUPPORT .. 3| |Local MG-9J61-B-13-7361 Matthew J Johnson Wi
2013|Water Tender (Sup... |WATER TENDER - SUPPORT .. 4| |Local AG-9J81-B-12-7163 CO% Gl \
2013|Water Tender (Sup... |WATER TENDER - SUPPORT .. B| |Local AG-0J61-B-13-7254 LET ER BUCK TRUCKING INC ’
2013|Water Tender (Sup... |WATER TENDER - SUPPORT .. 7| |Local AG-9J61-B-13-7226 Semple, John
201 3|Water Tender (Sup... |WATER TENDER - SUPPORT .. 8| |Local AG-8J61-B-13-7226 Semple, John j }
Fill View g View Owner to see Vendor Contact Info

Figure 27. Missing DPL 5 ranking

In the next example, note the “!” column.

H'II H

in any of the rows, it means that ROSS failed to pull in the most current DPL and
you will need to go to the FS Website and view or print the DPL for the requested resource.

If thereis a

& Resource Ordering and Status System (ROSS) - *** PRACTICE v2.16.4.13 = -_— - - oS

PRI~ wp| rs| 1| RE IR

MARY GAUSEN @CA-YICC E

File Administration Resource Incident Request Travel Status Window Help

Bl | ] 3 icaknF-003407) Wildiana - test- Mary G | il el i

Pending Request for [CA-KNF-003407] Wildiand - test - Mary G

rSearch Incidents Select Filter for Pending
[lcA-KNF-003407) Wildand - test - Mary G Request # ,E [ catalog Category J
Host Dispatch  |CA-YIGC ! I~ Return UTF Ony Requested ltem =
Manage Financial Codes I~ Placed Status-Only or External
rSelect Pending Request(s)
laty [Requested e ___[Requesting Unit[Need DaterTime ____lLast Action [Exclusions__inclusion i
WG E-1 1[Tender, Water (Suppo... |CAYICC 07/23/2015 11:06 PST |New Mong
E-4 1| Generatar CAYIGC 07/23/201511:06 PST |New Mane
E-5 1|Backhoe CAYICEC 07/23/2015 11:08 PST [Mew Mong
E-B 1{Tent CAYICC 07/23/2015 11:08 PST |Mew Mone
E-8 1|Potable Water Truck, CA-YICC 07/30/201513:38 PST |Mew Mone
WO E-10 1|Tender, Water (Suppo... |CAYICC 08/03/2015 1519 PST |New Maone
WO E-11 1|Tender, Water (Suppo... |CAYICC 08/03/2015 1519 PST |New Maone
WO E-12 1|Tender, Water (Suppo... |CAYICC 08/03/2015 1518 PST |New Mone
E-13 1| Tender, Water (Suppo... |CAYICC 08/03/201515:18 PST |New Mone
f :‘;:‘::‘::q:z’:l claim | acion |  GoTo | | view | | Hote print__ | >

rSelect Action for Pending Request [E-B - Potable Water Truck, Type 3]

[ Show Resource Counts
Available [1] | Reserved [0] | Mob In Route [0] | At Incident [0] | Demob In Route [0] | Contracts / Agreements [2] VIPR [3] | Other Resources |

[¥ear [Resource Category |Resource Hame ____[DPL Rank | Ra"k [ T e — ey

201 6| otahile Wiater Type. |POTABLE WATER TRUCK - T Lacal 45-9061-B-15-7107 | &arnp; D FIRE SUPFRESSION, LL
2015 |Fotahle Wiater Type. |POTABLE WATER TRUCK - T 2 \ana\ |AG 9061-B-15-7092 |CORNS X

2015[Potable WaterType... |POTABLE WATER TRUCK - T... 3 \Tms DFL s out o s 11 ROSS.Pleare ristemee the P OF DPL an the FS VPRt

Lo | view BN view owner to see Vendor Contact Info

Figure 28. Out of date DPL
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2.16.4 VIPR/ROSS Automated Interface

Caution: When viewing the Pending Request screen, and if the Resource Name is different than
the Resource Category, it just means the resource under the Resource Name column is also
classified as the resource category that is being requested.

For example: a Potable Water Truck could have a slip on unit for potable water and also have
another slip on unit and contracted as a Water Tender (support). Whichever resource name
that VIPR has entered into their system first, will populate ROSS with that naming convention.
So if the Potable Water Truck was entered into VIPR prior to the Water Tender (support), the
Water Tender (support) will show in ROSS with a resource name of Potable Water Truck. When
you view that resource under the Equipment Type tab, you will see that it is also classified as a
Water Tender (support).

Once you fill the request with that resource, the naming convention will change and the
resource will show on the Request Status screen with the appropriate naming convention that
matches the request.
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