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Installing the Citrix Client - for FS Citrix Users

To install the Citrix Client on to your computer 3

If you are unable to connect to Citrix, you may need to open
and install the Citrix plug-in onto your computer. You will
need elevated privileges or Administrator rights to install.

1 Start your Internet browser, click Tools, and then click
Internet options.

2 On the Internet Options dialog box, click the 6

Advanced tab, scroll to Security, click to uncheck the
Do not save encrypted pages to disk check box, and

then click OK.

In the Address bar, type the following

http://www.citrix.com/downloads/citrix-receiver/
windows/receiver-for-windows-42.html

Click Download.

Save CitrixReceiver4.2.100.exe to your desktop or
other location of your choice.

On your desktop, double-click the
CitrixReceiver4.2.100.exe icon, and then complete the
installation as instructed on your screen.
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Receiver 4.2.100 for Windows

Release Date: Apr 13, 2015
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New features in this update

- Enabiing pps in the Start menu or as Desktop shart cuts on & "Fer 8pp” basis.
- Support for TLS 1.1 and 1.2.
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~Takes effect after you restart your computer

Restore advanced settings

You should only use this f your browser is in an unusable state.
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Reset Internet Explorer settings

Resets Internet Explorer’s settings to their default
condition.
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@  Some settings are managed by your system administrator.
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Open File - Security Warning

Do you want to run this file?

Name
Publisher:
Type:
From:  C:\User:

w.sersiemccormickd2\Dow

Citrix Systems, Inc.
Application

2.100....

While files from the Intenet can be useful, this file type can potentially
harm your computer. Only run software from publishers you trust What's
the risk?

Do you want to run or save CitrixReceiverd.2.100.exe (56.7 MB) from downloads.citrix.com?
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Run > Cancel

Save
S

Using Citrix does not affect the ROSS client
installed on your computer. Do not uninstall the
ROSS client from your computer.
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To setup drive access for your computer - perform To print ROSS reports from Citrix

this one time only!

A Set up your network and local printers as usual.

Perform this task before attempting to save ROSS reports to

wer for the first timel B To print a Standard or User Community report, perform
your computer for the first time!

the following

1 In WordPad or NotePad, type the following text - Create and save the ROSS Report of your choice.

[Access] By default, Standard reports generate PDF files. If you
GlobalSecurityAccess=405 wish to save a Standard report as an Excel file, export
2 Save as Text Document - MS-DOS Format (*txt) in the report as a .csv file.
C:\Users\<username>\AppData\Roaming\ICAClient\ - Navigate to EFS(\\ds.fs.fed.us)(T:)\DataCenter\
webica.ini Citrix\<your Home folder>\<your DS username
folder>\Downloads.
- Download the ROSS Report to a Folder of your
You cannot save/print directly to your Desktop. You must choice. ) o
first navigate to EFS(\ds.fs.fed.us) (T:)\DataCenter\ - Start Excel or other compatible application.
Citrix\<your Home folder>\<your DS username folder>\ - Open the ROSS Report that was saved in the
Downloads. EFS(\\ds.fs.fed.us)(T:)\DataCenter... directory.

- Print the file.
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To log on to ROSS using Citrix To exit ROSS Reports, ROSS, and the Citrix Farm

1 Start Internet Explorer, and then type Skip step A if you are not running ROSS Reports!
https://apps.fs.fed.us/Citrix/auth/login.aspx in the
Address bar. A On the ROSS Reports toolbar, click the Log Off link, and
2 On the Enterprise Production Data Center Citrix then click Log Off.
Farm Kansas City dialog box, complete the following B Exit ROSS.
information, and then click the Log On button

C On the Citrix XenApp - Applications screen, click the

- Active Directory Username LogOff icon.

- Active Directory Password.

3 On the Citrix XenApp - Applications tab, navigate
to National Applications > ROSS, and then click the
ROSS icon.

4 On the ROSSHome screen, click Yes.

Log in as usual, using your NAP User Account and
NAP Password.

@ - @ O] @ cirxenapp-Logon %

D Close Internet Explorer.

(<18« O

Enterprise Production Data Center
Citrix Farm Kansas City

U.S. Forest Service

~

RTED EROW SER WHEN USING CITRIX ang
" browser besides Inlemel Explorer can cause several problems. Examples include getling a securily error when accessing the Gitix
when you log out yissu 3
L

Ul is not
Solve your problems. The best fing you can do is use Internet Explorer. o)

Announcements: A e e e e e e
Users who do not see any announcements below, click to see announcements.
-

(sseavens) (@)

ROSS PRACTICE

Unauthorized access to this United States Government Gamputer System
and software is prohibited by Title 18, United States Code 1030. This
statute states that Vihoever knowingly, or intertianally accesses a
computer without authorization r exceeds authorized atcess, and by
mmeans af such conduet, obtains, alters, damages, destroys, or distloses
infarmation or prevents authorized use of data or a cormpUter owned by

oF nperated for the Gavemment of the United States shall be punished

by & fine Undler this title o imprisonment for ot more than 10 years,

o hoth. All activities on this systern and network may be monitored,
intercepted, recorded, read, copied, or captured in any manner and
disclosed in any manner, by autharized personnel. THERE 18 NO RIGHT
OF PRIVAGY IN THIS SYSTEM. Systern personnel may give o laus
enfartement ofiials any potential evidence of crimes faund on this
USDA tamputer systerm. USE OF THIS SYSTEM BY ANY USER,
AUTHORIZED OR UNAUTHORIZED, CONSTITUTES GONSENT TO THIS
MONITORING, INTERGEPTION, RECORDING, READING, COPYING OR
CAPTURING AND DISCLOSURE. REPORT UNAUTHORIZED USE TO AN
INFORMATION SYSTEMS SECURITY OFFICER

Username

Password

Press Yes to continue, o Na to exit
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Helpdesk: 866-224-7677
email: IIA-Helpdesk@fs.fed.us






