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Viewing Resource Status 
As a dispatcher, a common task is to view the status of resources within your dispatch center. 

1 In IROC Portal, select the appropriate dispatch center from the Dispatch content selector. 

2 Click the Resources bar on the Resources action tile to open the Resources work area on the bottom 
portion of your screen. 

3 There are several ways to view resource status within the work area. 

a In the default list view, you can filter the resource status column. 

 

• Use the quick filters to choose one or more options. Selected options are blue; unselected 
options are white. To remove a quick filter, click it again. 

• Click on the Resource Status column header to sort the items in the field in ascending or 
descending alphabetical order. 

• Select a status from the drop-down list at the top of the Resource Status column to filter the 
list to show only items that match your criteria.  

b In accordion view, the status is listed beneath the resource name in the list on the left and is also 
displayed in the Status field of the General Information tab on the right. 

 

 


