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IROC Portal Work Area Quick View 
You can quickly view information in the IROC Portal by clicking on the list selector bar at the bottom of any action 
tile on the IROC homepage. This opens the work area for that tile. The IROC Portal displays your information in 
two views—Quick View and Full View. 

QUICK VIEW HIGHLIGHTS 
• For Pending Requests and Request Status, simply click on a record in Quick View to open the Manage 

Request screen. 
• Claimed By, Reporting Instructions, and Special Needs are now displayed in the Pending Requests list. 
• If your mouse has a scroll wheel button or a middle button, click once in Quick View to activate the 

horizontal scroll button. Move your mouse right or left to move within the list. Click again to turn off the 
horizontal scroll. If you do not have a middle button, hold down the Shift key on your keyboard and use the 
scroll wheel on the mouse to move left or right in the list. 

• Click the Manage List button and choose Refresh to return the Quick View screen to the default filters. 

  
1 Click on a List Selector bar in the action tile—Incidents, Pending Requests, Request Status, or Resources—to 

open the related Work Area. 
2 Quick View –Displays a list of information with powerful search and filter capabilities.  

Quick View is the default Work Area view after clicking on a List Selector.  

 
a Control Menu – Click the List Controls menu to export the list to a file. 

b Keyword Search – Enter text in the Keyword Search field and press Enter to quickly search for a record. 

c Complex Filters – Click the Filter icon to open the filter tools to perform advanced searches (AND/OR, 
Boolean searches). (See Using Filters in Quick View for more information.) 

d Breadcrumbs Filter – Displays the current filter settings. Click on a breadcrumb item to remove items 
that follow it, or click on the > to remove just the item to the right of that item. 
For example, clicking the > to the left of Incident will remove only that item from the filter; the Status filter 
remains in place. 

e Sort Columns – Click any column header to sort the list by that column in ascending or descending order. 
You can also sort columns by right-clicking on a field within the list. Right-click in any column and select 
Show Matching items (to filter out any items that do not match that field) or Filter Out items (removes 
any items that match that field). 

f Access Record – Click once on any record to open the Manage Request screen in a new tab. 
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3 Full View – Click the Manage List button and select Full View.  
The Refresh option is available on this Manage List dropdown. Click to refresh your view of the list 

 
a To take action on one or more records, click in the Selected column and then clicking on the Filter or 

Action buttons at the top of the screen. 

b To move to accordion view, double-click on a record. 

Using Filters in Quick View 
The filters available in IROC are a powerful feature allowing you to use one or more search criteria to find the 
information you want. You can then save your filter for future use or save it as a favorite. 

 
1 Click the Filter icon ( ) to show (or hide) the filter modification options. 

Optional: Click AND or OR to add more fields to the menu to perform more complex searches. 
2 For each AND/OR condition, choose an option and an operator from the Choose Field and Operator drop-

down menus, respectively. 
The content in the Choose Field drop-down varies depending on the list. The content in the Operator drop-
down varies depending on the selected field. 

3 Type text in each Search (--value--) field or choose from the drop-down menu. 
4 To add new criteria to the filter, click New Criteria. 
5 Optional: Click Add Sort to add a column sort function to the filter (e.g., sort a column in ascending or 

descending order after the filter has been applied). 
The screenshot shows fields for both the AND and the OR conditions, as well as for the Add Sort function. 

6 After all information is entered, click Run to apply the filter to the list. 
7 Optional: Click Save to save the filter. 

To access saved filters, click the Filter icon, click Load Filter, and choose from the list of options.  
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