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Placing NFES Supply Requests to Cache

As a dispatcher, you may need to place NFES supply requests directly to cache. Whenever possible, place
NFES supply requests to cache in bulk from the Pending Requests list view. If necessary, you can place
single items to the cache from either the Pending Requests list view or the Manage Request screen.

Placing to Cache from Pending Requests List View

When placing NFES supply requests to cache, use this method to place your items all at once, rather than
placing items one at a time.

INCIDENTS 1 PENDING REQUESTS REQUEST STATUS
Clear Filters Pending Requests
) DISPATCH: National Interagency Caordination Center
ACTIoNS ‘Generate Resource Order Form

« < Page:1Records:0—+2Total:2 > »

guantlsltyd Previous  PlacedTo  Needed |Locicd Needed
Selected Supportindicator  Request Catalog Catalog item equested \ome  code  status us iTo. By ByTime Claimed
| Quantity Organization Organization ByDate )
Number Time  Zone

Assigned

Nane v se Search sewch  sen  Sea | nome v sewch  sewch  sen  sen  sexd | Nome

000027 BASIN o National

-4QT38L), Interagency  04-29-
Coordination 2020

WASH, r— - oordination

POLYETHYLENE Center

DRTI FCF-  Pending

000024 -

NOZZLE - TWIN 2020 ID-

TP, DRTI FCF-  Pending
COMBINATION, Support 000005

1" NPSH-F

National

Interagency  04-29-
Coordination 2020
Center

Mountain

1 Navigate to the Pending Requests list view by clicking on the Pending Requests list selector on the IROC
Portal homepage.

2 Clickin the appropriate boxes in the Selected column for the items you want to place to cache.
I Tip: Type “supply”in the Catalog column search field to find all supply requests.
3 Click the Place to Cache action button.

4 In the dialog box, select the desired cache and click Place to Cache. A confirmation message will appear
at the top of the screen.
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Placing to Cache from the Manage Request Screen

Do not place individual NFES supply requests to cache unless you have a valid reason to do so. The preferred

method is to place items in bulk through the Pending Requests list view.

1 To navigate to the Manage Request screen, you have two options:

a If you have just created the request, click the Manage icon in the new records list on the right side of

the Create New Request screen.
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b Click the Pending Requests list selector on the IROC homepage, use the filters and search functions
to find the request in list view, click on the request to move to accordion view, and click the Edit icon.
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2 Inthe Manage Request screen for the NFES supply request, click the Cache tab, select the agency from

the drop-down, and click Place to Cache.
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