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Changing the Incident Number

As a dispatcher, you may want to change the default incident number. You can change the incident number while creating the
incident or while modifying incident details after the incident has been created. This document describes both options.

I Note: Incident numbers use NWCG standards: State Code + Protecting Unit ID + Sequential Incident Number.

Changing the Incident Number on the Create New Incident Screen
For more information on creating a new incident in IROC Portal, see Creating an Incident quick reference. These steps apply to
viewing or modifying incident numbers during the process of creating a new incident.

1 After you select a Protecting Unit*, the expected incident number displays in the header of the Create New Incident
screen.

2 To seeallist of incident numbers already in use for this protecting unit, click View Issued #.

o) Expected Incident Number: CA-CNF-000001
e > IROC Portal Inc Create New Incident
Monte Vista Interagency Emergency Command Center

B
al Date/Time*

05-04-2020 08:49:09

mber for: CA-CNF

3 3

a Type a new number into the New Incident Number field.
Notes:

e Do not enter the state code or the protecting unit ID. IROC will automatically add these to the start of your incident
number.

e Use only numerals for the incident number.
b When done, click Save.
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Changing the Incident Number from the Incident Work Area

For an incident that has already been created or imported into IROC, you may need to change the incident number. This can
be done from the Incident work area accordion view.

1
2

On the IROC Portal homepage, click the Incident list selector to open the Incidents work area.

Use the search and filter options to find the incident you want to modify.

For example, type the incident name in the Incident column header search field and press Enter.

Double-click on the row for the appropriate incident to move to accordion view.

Click on the Organization tab in the Incident Details pane to view all organization details.

Incidents n

2020 BOF CASUAL HIRE TRAINING
Boise Interagency Dispatch Center @ Q
01312020 1012

open

Incident Details

General Information
2020 BOF FIRE SUPPORT
Boise Interagency Dispatch Center

01-03-2020 08:30 Auto Documentation
Open
2020 NATIONAL AERIAL SUPERVISION SUPPORT EpE

Boise Interagency Dispatch Center
9% 202050 Finandial Code Information
Open

Lucky Peak Frequencies Information
Boise Interagency Dispatch Center

05-04-2020 1600 - 2
Open | Organization Tab o

TestingFire Protecting Unit * Billing *
Boise Interagency Dispatch Center
05-04-2020 1600 Boise Interagency Dispatch Center Boise Interagency Dispatch Center
Open

Local Incident Identifier * Default Cache *
IROC-TEST1

000002 Great Basin Area Incident Support Cache

Boise Interagency Dispatch Center
03-13-2020 1057 X .
ar Dispatch

Boise Interagency Dispatch Center

2020 GBK Support

Boise Interagency Dispatch Center

ID-BDC-000002

~

~

~

Click Edit Form to open the Organization Information screen.
Enter a new incident number in the Local Incident Identifier field.

Organization Information
Protecting Unit * Billing *
Boise Interagency Dispatch Center % | v Boise Interagency Dispatch Center % | v
Local Incident Identifier * Default Cache *
e | DDDSDBl Great Basin Area Incident Support Ca...x v
Dispatch *
Boise Interagency Dispatch Center v
@
Notes:

e Do not enter the state code or the protecting unit ID. IROC will automatically add these to the start of your incident

number.
e Use only numerals for the incident number.
When done, click Submit.
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