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Making Resources Active/Pushing to IRWIN 
As a dispatch manager, you may come across resources for your organization that were imported from ROSS but are 
showing as inactive. These resources are missing an IRWIN ID because they are missing required information or certain 
required fields are filled in with inaccurate information. See Business Rules for Resources by Catalog at the end of this 
document for information for required fields within each catalog item.  

Note: You can only make changes to resources within your organization that have IROC as the system of record. 

1 In IROC DMT, type “resources” in the Filter Navigator. Click on the catalog you want to check (e.g., Overhead 
Resources, Equipment Resources, etc.). 

 

2 Click the List Controls icon and select Filters > IRWIN Export Failed … for your GACC. 

 
3 Optional: In the resources list, you can add filters to this preset filter to show only those resources for a dispatch 

center. You can then save this modified filter as a favorite. 

 

a Click the Filter icon. 

b Click AND; then choose Dispatch Org Code from the first field. In this example, we used “is” as the operator and 
entered the dispatch center org code in the final field. 

c Click Run to apply the filter. You can also click Save to add this filter to your favorites. 
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4 Click the Information icon beside the resource you want to check and then click Open Record. 

 

5 Click on the IRWIN tab to determine why the resource is inactive. 

 

6 Change the form at the top of the screen as needed. (In this example, check the serial number to ensure accuracy.) 

Note: All fields in the form that are marked with an asterisk must be filled in for this resource to be active. 

7 Click Update in the upper-right corner of the screen to activate the resource and return to the list of resources. 
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Business Rules for Resources by Catalog 

EQUIPMENT 

Serial Number • Maximum of 50 characters  

• Must be unique among all resources 

Vehicle Identification Number (VIN) • Must have 17 characters  

• Must not contain letters I, i, O, o, Q, and q (these are 
often confused with the numbers 1, 0, etc.)  

• Must be unique among all resources 

Note: Either serial number or VIN is required; not both. 

AIRCRAFT 

Call Sign • Required for aircraft 

• Must be at least 3 characters (maximum of 255 
characters)  

Registration Number • Required for aircraft 

• Must be 4–6 characters in length 

• Must be unique among all aircraft in system. 

CREW 

Group Name • Must contain letters, numbers, hyphens, and 
apostrophes only 

• Maximum of 255 characters 

• Must be unique within the resource's home dispatch 

OVERHEAD  

Individuals • First name and last name are required (maximum of 
50 characters each) 

• Birthday is required (If a birth date/month was not 
provided during the import to IROC, it will have the 
default 00/01.) 

• Note: Duplicate overhead items will be quarantined. 
See Validating Resources Knowledge Base for more 
information.  

Groups • Group Name is required (maximum of 255 characters) 

• Note: Overhead groups are teams/modules in the 
overhead catalog. An overhead resource is 
determined to be a group if it has at least one 
qualification assigned with a category of “Group.” 

 


