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Accessing Help in IROC Portal

In IROC Portal, you can access the help screen to find a series of knowledge articles. Follow these steps to find
information.

1 InIROC Portal, click on Quick Links and choose Help — Knowledge from the drop-down.

2 Click on atopic in the list on the left to see the subcategories. Click on a subcategory to see all articles related to that
topic. Click on a topic in the list on the right to read the article.
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B Incident Finding and Modifying Protecting Unit of an Incident Information related to an incident can be found in the IROC Portal. Navigate to the
Incidents work area and double-click on an incident in list view to see the details in accordion view. Click on the...
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New Incident Finding Incident Contact Information
Finding Incident Contact Information Information related to an incident can be found in the IROC Portal. Navigate to the Incidents work area
and double-click on an incident in list view to see the details in accordion view. Click on the Contacts Information...
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IROC Navigation

Requests

Deleting a Financial Code en an Incident
Resources

Deleting a Financial Code on an Incident On the IROC Portal homepage, be sure that red selector in the Incidents action tile shows All, Local,
or Non-Local. If itis set to IRWIN, the work area will show staging incidents. Click the Incidents list selector...
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Troubleshooting

Resolving Incident Conflicts

3 Thetext for the article will appear in the IROC screen. Click the link to the PDF to see the article with all screenshots
included.
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The Structure of IROC Portal
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The Structure of IROC Portal

From the IROC Portal homepage, you can view information, create and add incidents, and make requests and assignments for resources,
The homepage is designed with five primary functional areas.

Personalizing Lists in the Data
1. Portal Banner - Provides application information. Management Tool

a. IROC logo - Click to return to homepage.

b. Time and Date - Current date, time, and time zone.

c. Quick Links - Links to reports, DMT, and help.

d. User - Drop-down menu to update user profile or log out of the user session.
. User Content - Current dispatch.




