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Accessing Help in IROC Portal 
In IROC Portal, you can access the help screen to find a series of knowledge articles. Follow these steps to find 
information. 

1 In IROC Portal, click on Quick Links and choose Help – Knowledge from the drop-down. 

 
2 Click on a topic in the list on the left to see the subcategories. Click on a subcategory to see all articles related to that 

topic. Click on a topic in the list on the right to read the article. 

 
3 The text for the article will appear in the IROC screen. Click the link to the PDF to see the article with all screenshots 

included. 

 


