
KM 33027 
 

This KM explains why you might receive an error saying "wmms0002 no 
record found for past inputs" when saving move request or trying to 
complete a process. 

End User Solution 

This happens when there is not sufficient inventory in the storage location to 
complete the transaction. For example, the user is trying to complete the 
refurbishment via the workorder refurbishment process and there is insufficient 
inventory of that item in the refurb location. This could be for the item being 
refurbed or the inventory being consumed for refurbishment. 
Another way this can happen is if the user enters the incorrect UOM for the item 
when creating a move request 
If after correcting any of these solutions and the error is still displays, the user 
needs to contact the HD and the ticket needs to be escalated to the ICBS SME. 
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