This KM explains Request Task By Task Type

This option on the scan gun allows you to select or view tasks depending on the
task type.

The task types that appear on this list depend upon what data security group the
user is subscribed to and what user skills have been defined for the user.

Since data security groups and user skills are not being configured for this
implementation, Tasks Types will not show up on this list. Essentially, this
function should not be used. The same functionality can be made possible by
choosing the correct menu option on the main menu screen, i.e. Retrieval,
Putaway, Adhoc or Count.
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