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lI. Handling Incident Success Alerts

Alerts for new incidents will be in the “NWCG_INCIDENT_SUCCESS” alert queue (“Incident Success Queue”
from here on). Each open alert in the Incident Success Queue represents a newly created Incident in ICBS.
Before taking any action on a new incident, the ICBS user will need to enter one or more account codes, as
appropriate for their cache (e.g. FS, BLM or other).

They should also monitor the alert queue throughout the day. Whenever a new incident is created and
requests (or a “bundle” of multiple requests) are placed with the cache by a ROSS user, this alert queue will
indicate that new business is waiting.

The open alert in the Incident Success Queue contains information in the comments area about the notification
of the alert, why the alert was created and steps need to be taken to resolve the alert. Please see Figure 1.
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Figure 1

Definition of ICBS Account Codes

ICBS Account Codes must be comprised of one or more of these values: FS Account Code and a four digit
Override Code; an Other Account Code; or BLM Account Code.
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How To View Issues for an Incident from the Incident Details Screen

After entering any valid combination of ICBS Account Codes for an Incident, the ICBS user should click on the

View Issues for Incident / Year link on the Incident Details screen to view a list of Issues that may be held because

their Incident was lacking ICBS Account Codes. Please see Figure 2.
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Figure 2

To remove these holds, the ICBS user needs to only open each Issue by clicking on the Issue Number in the

Issue List pop-up screen.

Note: The actual opening of an Issue in the Issue Details screen is the ICBS system event that triggers the
removal of the NEW_INC_BY_ICBS hold type that may be applied on an Issue and closes the open alert in the
Incident Success Queue.



Tip for Handling Many Open Incident Alerts

From the Incident Success Queue, the user can select multiple alerts at once and navigate to each new Incident

via the Incident Detail Link provided in the References Panel within the alert. Please see Figure 3.
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Handling Incident Failure Alerts

Alerts will be generated in the NWCG_INCIDENT_FAILURE alert queue (“Incident Failure Queue” from here

on) for a variety of different reasons.

Due to Resource Reassignments from ROSS

One of the primary scenarios where alerts are created in the Incident Failure Queue occurs whenever ICBS
receives a Resource Reassignment from ROSS to reassign a resource to a Destination Incident (or “To
Incident”) that does not exist in ICBS.

This only applies to a very small number of NFES items that are designated as “ROSS Tracked National
Resources” (currently NIRSC and AKK radio equipment, RAWs and smoke monitoring units).

In this scenario, the ICBS system will automatically create the Destination Incident and will also create an
Incident to Incident Transfer Order. But ICBS cannot complete the transfer of the resource because the
Destination Incident just created by ICBS is lacking ICBS Account Codes.

In this scenario, there will be two alerts created:

¢ One in the Incident Failure Queue containing hyperlinks to the Source and Destination Incidents along
with a link to the Incident to Incident Transfer screen, and

e One in the Issue Success Queue with the same hyperlinks
The intent is for the ICBS user to:

Navigate to the Destination Incident via the link in the alert,
Enter the necessary ICBS Account Codes,
Save the Incident,

L

Then return to the alert and navigate to the Incident to Incident Transfer Order screen.

Upon loading the Incident to Incident Transfer Order screen, ICBS automatically copies the ICBS Account
Codes from the Destination Incident. The ICBS user needs only to press the “Confirm” button in order to

complete the resource reassignment.
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lll. Handling Issue Success Alerts

Assigning all open alerts to another user

Upon receiving new requests from ROSS, the ICBS system is designed to automatically assign alerts to a
default ICBS user at the cache where the request is placed but allow other users to view and take action on
them. Any ICBS user has the option to assign alerts to other users if appropriate.

For example, the login ID of Stan Legg (“slegg”) is configured as the default “Assign To User” login ID of all
alerts relating to the IDGBK cache.

After adding ICBS Account Codes for all of the Incidents referenced in the Incident Success Queue, the “slegg”
user can select all open alerts in the NWCG_ISSUE_SUCCESS alert queue (“Issue Success Queue” from here
on) on the Alert List console screen and re-assign all of these alerts to another ICBS user within the cache.

Please see Figure 4.

@ Alert List = Retrieved 4 record(s) [rehs |
Dets e EEin T Qe [
= T Qusus Priorty | == v St |LZStREsedOn  |IncdentNo | IncdentMame RMEEIMMH\!
2010100 108411426625352 MlaceResourceRecuesiExtemaliag Bundle recsived from ROSS: ssue oeated  NWCG_ISSUE_SUCCESS 1 degg Open 10/03/2010 AE-ACC- 2010 AICC COMMUNICATIONS 12/20/2010 00:00:00
cuccessfully, 05:41:14 100101 PREPOSITICN
2010100110340326626535 IReq Bundk ived from ROSS: Issue oeated  NWCG_ISSUE SUCCESS 1 segg Open 10/01/2010 AK-ACC- 2010 AICC COMMUNICATIONS 12/20/2010 00:00:00
succeesfully, 08:34:03 100105 PREPOSITICN
2010100 1094422266 35372 MlaceResourceRecuesiExtemnalieq Bunde recsived from ROSS: Issue oreated  NWCG_ISSUE_SUCCESS 1 segg Open 10/01/2010 AE-ACC- 2010 AICC COMMUNICATIONS 122012010 00:00:00
succeestuly, 07:44:22 100102 PREPOSITICH
2010100110295326625455 P 72 Bunde recsived from ROSS: ssue aeated  NWCG_ISSUE SUCCESS 1 segg Open 10/01/2010 AK-ACC- 2010 AICC COMMUNICATIONS 12J20/2010 00:00:00
succeestuly. 08:20:52 100104 PREPOSITICN
The ICBSR user currently assigned a set of alerts and multi-select all and reassign them all at once to another user within the cache.

Figure 4

Please see section IV below on how to configure the “Assign To User” for a particular cache.

Requests containing radio or other communication equipment

Upon receiving any new requests from ROSS, the ICBS system is (as stated previously) designed to
automatically assign alerts to a certain user at the cache.

When multiple requests (a “bundle”) are placed with a cache and at least one item in the request bundle is of
the Product Line “NIRSC Communications, or “Communications” alerts are created in a set of differently
named alert queues called “NWCG_ISSSUE_RADIOS_SUCCESS” (“Issue Radios Success Queue”) and
“NWCG_ISSUE_RADIOS_FAILURE” (“Issue Radios Failure Queue”). These alert queues function in the same
exact manner as the non-radio alert queues.




Assigning open alerts to different users

The user may also select all or some of the open alerts in the Alert List screen, click the View Details button,
and go through each open alert, one by one. Please see Figure 5.

@ Alel Lisl w Hetmeved 4 record(s) lﬂl

Ngsuth LastRasedOn  IncdentMo  IncdentMName foats slalTana

10100106411426625362 PlaceResourceRequestExtemalRen Eunde recenved from ROSS: Issue ceated  NVICG_IS5UE_SUCCESS 1 deag Open 10/01/2010 AK-ACC- 2010 AICC COMMUNICATIONS 12/20/2010 00:00:00
Bh:31:18 TEm PHEOSINION
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successfidly. LIV o) W0wWwL PHEDOSTLLON

10100110295326626465 FlaceResourceRequestExtemalReq Bundle received from ROSS: Issue created  NWCG_ISSUE_SUCCESS 1 slegg Open 10/01/2010 AK-ACC- 2010 AICC COMMUNICATIONS 12/20/2010 00:00:00
sucresshuly 08-29:57 100104 PREPOSTTION

The ICBSR uzer decides to review each alert individually

Figure 5

Upon viewing the alert details in the Alert Detail screen, the ICBS user can decide to either “work on” the issue

associated to the current alert they are viewing (i.e. fulfill the Requests on the Issue), or re-assign the alert to
another ICBS user within the cache. Please see Figure 6.

Alerl Delail 18 (9 showing 10fa (&) [Hclo*
ﬂAsgnglkel ﬂAsslanﬂum! A Oose A MakAsWiP » ()
Alert ID 2010100108411426625352 Alert Type PlacefesourceRequesttxternalleq eI
Quaige NWCS TSSUE SUCTESS Assiqned To Usar sleag lect Status
Ship Node Orrder Mo Assign the alert to another Order Status
Supplier Ttem ID ICESR user Raised By Transaction |NLERT)
first Raised On 10f3L(2010 05:4L: 14 Last Raised On 10f21/2010 06:41: 14 Raised Count 1
Resolved On resohved By Enlarpﬂﬁf ?e\: " . . NwCE
Dctails Bundic reocived fram RIOSS: Issuc acated suocesstully. ork on"” or fulfill the issue

Figure 6

If the user decides to fulfill the Issue, the user must first mark the alert as a “Work In Progress” by clicking on

the “Mark as WIP” button. This will update ICBS and lets other ICBS users in the cache know that the current
user will be working on bringing this alert to close.



V. Configuring default “Assign to User” for cache alerts and user alert
gueues.

As previously mentioned, ICBS will automatically assign alerts created by the ROSS-ICBS interface to the ICBS
user associated with the cache receiving a Resource Request bundle, Retrieval Request, Resource
Reassignment, etc.

To add or modify existing associations between caches and “Assign To User” login IDs requires a user with
“Enterprise” level permissions. This user is the NWCG System Administrator.

In order to have the ability to view and act on alerts, a Cache Account Administrator (CAA) will need
complete the following these steps for each user (Please see Figures 7 and 8):

Configuration > Launch Configurator > Applications > Platform > Security > Users
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File)
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< Distributed Order Management

d% Global Inventory Yisibility
ﬁ Product Management
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H Supply Collaboration

ﬁ Reverse Logistics

ﬁi Warehouse Management
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‘ ﬁ
2 Presentation
= & Cormrnunicakion

P Mornenclature

Unit: Of Measure
Internationalization

= Queus Management

P a Feegion Definition

m Device

2 éprints
2= [ Alert

Bar Codes

Figure 7

Query the user account to be updated and from the “user details’ page, select the Queue Subscription tab and
select that appropriate Queue ID(s). Click on the — to add to the user account. When finished, click on the
SAVE icon and close the page.
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Ifillment Solution Configurator

{il: Queue Subscription |’
 Queue Subscription:
- Awailabl - Subscribed
Queue ID Queue Mame Queue ID Queue Name
DEFALLT DEFALLT
INY_CONTROL Inventory Control
MWW GOpenshipments MW GOpenShipments
MwiCG_BILLIMG_TRANSACTION MWCG Billing Transaction
MwiCG_CATALOG MWCGE_CATALOG
MW CG_CATALOG_FAILURE MWCG_CATALOG_FAILURE
MWCG_CATALOG_ITEM MWHCG_CATALOG_ITEM
MWCG_FALLT MWCG_FALILT
MG TH EXCEPTIONS MCG I8 _EXCERTIONS
MG _INCIDENT _FAILURE MW G_IMCIDENT _FAILURE
MWCG_INCIDENT _SUCCESS NWCG_IMCIDENT _SUCCESS
MW G_ISSUE_FAILURE MNWCG_ISSUE_FAILURE
MWwCG_ISSUE_RADIOS_FAILURE NWCG_ISSUE_RADIOS_FAILURE
MWwiCG_ISSUE_RADIOS_SUCCESS NWCG_ISSUE_RADIOS_SIUCCESS
MWCG ISSUE SUCCESS NWCG ISSUE SUICCESS =
NWCG_IT_mN MWCSE 1T Adminiskrator
MwiCG_MNEGATIVE_RESPOMSE MWCG_MEGATIVE_RESPOMNSE =
MwiCG_MO_RESPONSE_MESSAGES MWACG_MO_RESPONSE_MESSAGES
MWCG_PURGE_ARCHIYE MNWCS Purge Archive
MWWCG_REFURBISHMENT_TSSUE MNWCG Refurbishment Issue
MW CG_TRACKABLE_TNVENTORY MNWCG Trackable Inventory
RECEIVING Receiving
SHIPPING Shipping
[ Fors o) |
Fo0|
Figure 8

V. Automatic resolution of open alerts

Alerts in the Issue Queues and in the Issue Radio Queues are automatically resolved, in other words, marked
as closed, for a variety of different events occurring in ICBS:

The most common action that closes an open Issue Alert is when an ICBS user Schedules and Releases
an Issue to the warehouse floor for picking and shipping.

Alerts created in either set of the Issue Queues are automatically resolved if ICBS receives a Retrieval
Request for a Request Number on an Issue in which the retrieval causes the entire Issue to be cancelled
(because there are no more non-cancelled lines on the Issue).

Alerts in the Incident Success Queue are automatically resolved when an ICBS user first navigates to
the Issue Details screen of an Issue for that Incident (assuming that the appropriate ICBS Account
Codes have been set on the Incident).

Alerts in the Incident Failure Queue are automatically resolved after an ICBS user has entered the
appropriate ICBS Account Codes on the Destination Incident (if the alert is due to a Resource
Reassignment from ROSS), and the user has navigated to the Incident to Incident Transfer Order.
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