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ROSS Dispatch Courseware Manual 
 

Index 
 
 

Topic/Screen Dispatch Courseware Manual Section 
A 
Add Assignment Roster Advanced Unit 1 – Rosters 
Add Subordinate Request Intermediate Unit 5 – Request Status 
Admin Notification Settings screen Basic Unit 2 - Notification 
Airport screen Refer to ROSS Online Help 
Assign Tactical Aircraft Tactical Aviation 
Audit screen Refer to ROSS Online Help 
Area Available To, Resource Basic Unit 3 – Resource Statusing 
Assignment Roster Basic Unit 5 – Pending Request 

Intermediate Unit 3 – Quick Fill 
Advanced Unit 1 – Rosters 
Tactical Aviation 

Assignment Roster – Prepositioned Groups Advanced Unit 1 – Rosters 
Intermediate Unit 4 – Pending Request 

Availability, Resource Basic Unit 3 – Resource Statusing 
Tactical Aviation 

Aviation Hazard screen Refer to ROSS Online Help 
C 
Cancel Assignment Roster Advanced Unit 1 – Rosters 
Cancel Reassignment Basic Unit 6 – Request Status 

Intermediate Unit 5 – Request Status 
Cancel Release Basic Unit 6 – Request Status 
Cancel Request Basic Unit 5 – Pending Request 
Catalog screen Refer to ROSS Online Help 
Cancel TFR Intermediate Unit 6 – Release and Reassign 
Cancel UTF Request Basic Unit 5 – Pending Request 
Complete Request Basic Unit 8 – Release and Reassign 

Intermediate Unit 6 – Release and Reassign (infrared 
requests) 
Intermediate Unit 7 – Supplementals (supplemental 
forms) 

Configuration Option Intermediate Unit 2 – New Request 
Continue Assignment Roster Advanced Unit 1 – Rosters 
Contract screen Refer to ROSS Online Help 
Convert to Support Request Basic Unit 6 – Request Status 
Correct Place (ICBS) Intermediate Unit 5 – Request Status 
Correct Retrieve (ICBS) Intermediate Unit 5 – Request Status 
Create Request Basic Unit 4 – New Request 
Create Request – Support Intermediate Unit 2 – New Request  

Tactical Aviation 
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Topic/Screen Dispatch Courseware Manual Section 
Create Request – Non-Local Support Intermediate Unit 4 – Pending Request 

Intermediate Unit 6 – Release and Reassign (yield 
control) 

Current Dispatch Basic Unit 5 – Pending Request 
Current Operating Base Tactical Aviation  

D 
Deliver To Location Basic Unit 4 – New Request 

 
Detail Request screen Advanced Unit 3 – Detail Request 
Direct Order Affiliation screen Refer to ROSS Online Help 
Dispatch Notification Settings screen Basic Unit 2 - Notification 
Disposition of Support Requests (DOSR) Basic Unit 5 – Pending Request 
Divert Tactical Aircraft Tactical Aviation 

E 
Edit Assignment Basic Unit 6 – Request Status 
Edit Release Basic Unit 8 – Release and Reassign 
Edit Request Basic Unit 4 – New Request 

Basic Unit 6 – Request Status 
Tactical Aviation 

External Resource Intermediate Unit 5 – Pending Request 
External Systems Intermediate Unit 5 – Request Status 

Intermediate Unit 1 - Incidents 
F 
Ferry Tactical Aircraft Tactical Aviation 
Filling Chain Intermediate Unit 4 – Pending Request 
Fill Request (all methods) Basic Unit 5 – Pending Request 

Intermediate Unit 3 – Quick Fill 
Intermediate Unit 4 – Pending Request 

Fill Request – Tactical Aircraft Tactical Aviation 
Fill with Developmental Resource Advanced Unit 1 – Rosters 
Financial Codes, Incident Intermediate Unit 1 - Incidents 
Financial Codes, Request Basic Unit 4 – New Request 

Intermediate Unit 4 – Pending Request 
Tactical Aviation 

G 
Go To button Basic Unit 2 – Notification 

Basic Unit 3 – Resource Statusing 
Basic Unit 4 – New Request 
Basic Unit 5 – Pending Request 
Basic Unit 6 – Request Status 
Basic Unit 7 – Travel 
Basic Unit 8 – Release and Reassign 
Intermediate Unit 3 – Quick Fill 
Advanced Unit 1 – Rosters 
Advanced Unit 7 – Multi Place 
Tactical Aviation 

H 
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Topic/Screen Dispatch Courseware Manual Section 
Home Chain Intermediate Unit 4 – Pending Request 

I 
Import screen Refer to ROSS Online Help 
Incidents (all topics except Merge) Intermediate Unit 1 - Incidents 
Incident screen Intermediate Unit 1 - Incidents 
Incident List screen Intermediate Unit 1 - Incidents 
Incident Resources screen Basic Unit 8 – Release and Reassign  

Intermediate Unit 4 - Pending Request 
L 
Location screen Refer to ROSS Online Help 

M 
Manifest Intermediate Unit 4 – Pending Request 
Master Roster Advanced Unit 1 - Rosters 
Merge Incidents screen Advanced Unit 4 – Merge Incidents 
Merge Resources screen Refer to ROSS Online Help 
Multi-Place Requests screen Advanced Unit 7 – Multi Place 
Multi-Reassign Intermediate Unit 1 – Incidents 

Intermediate Unit 6- Release and Reassign 
Named Request Basic Unit 4 – New Request 

Basic Unit 6 – Request Status 
N 
New Incident screen Intermediate Unit 1 - Incidents 
New Request screen Basic Unit 4 – New Request 

Intermediate Unit 2 – New Request  
Advanced Unit 2 – Pre-Orders 
Tactical Aviation 

Notification Basic Unit 2 - Notification 
Notification – Action Required screen Basic Unit 2 - Notification 
Notification – No Action Required screen Basic Unit 2 - Notification 
Notification Preferences screen Basic Unit 2 - Notification 

O 
Ordering Chain Intermediate Unit 4 – Pending Request 
Organization screen Refer to ROSS Online Help 
Override, Resource Fill/Reassign Basic Unit 5 – Pending Request 

P 
Passwords, ROSS User Account Refer to ROSS Online Help 
Pending Request Filters Basic Unit 5 – Pending Request 

Advanced Unit 7 – Multi Place 
Pending Request screen Basic Unit 5 – Pending Request 

Intermediate Unit 4 – Pending Request 
Personal Settings screen Basic Unit 5 – Pending Request 

Basic Unit 2 - Notification 
Place Up Affiliations Intermediate Unit 4 – Pending Request 

Advanced Unit 7 – Multi Place 
Place Up Affiliation screen Refer to ROSS Online Help 
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Topic/Screen Dispatch Courseware Manual Section 
Place Request (all methods) Basic Unit 4 – New Request 

Basic Unit 5 – Pending Request 
Intermediate Unit 4 – Pending Request 
Advanced Unit 7 – Multi Place 

Place Request – Tactical Aircraft Tactical Aviation 
Placing Chain See “Ordering Chain” 
Political Unit screen Refer to ROSS Online Help 
Pre-Orders screen Advanced Unit 2 – Pre-Orders 

Q 
Quick Fill – Assign Intermediate Unit 3 – Quick Fill 

Tactical Aviation 
Quick Fill – Reassign Basic Unit 8 – Release and Reassign 

Intermediate Unit 3 – Quick Fill 
Quick Fill screen Intermediate Unit 3 – Quick Fill 

R 
Reassign Authorization Intermediate Unit 1 – Incidents 

Intermediate Unit 6 – Release and Reassign 
Reassign Option Basic Unit 5 – Pending Request 

Intermediate Unit 6 – Release and Reassign 
Reassign Roster Advanced Unit 1 - Rosters 

Tactical Aviation 
Reassign Prepositioned Roster Intermediate Unit 4 – Pending Request 
Reassign Resource Basic Unit 5 – Pending Request 

Basic Unit 8 – Reassign and Release 
Intermediate Unit 6 – Reassign and Release 

Reassign Resource – Tactical Aircraft Tactical Aviation 
Record Manager Only Tactical Aviation 
Reference Data screen Refer to ROSS Online Help 
Refill Subordinate Request Advanced Unit 1 - Rosters 
Refresh Session Basic Unit 1 – ROSS User Basics 
Release Authorization screen Basic Unit 8 – Release and Reassign 

Intermediate Unit 6 – Release and Reassign 
Release Options Basic Unit 5 – Pending Request 

Basic Unit 8 – Release and Reassign 
Intermediate Unit 6 – Release and Reassign 

Release Resource Basic Unit 5 – Pending Request 
Basic Unit 8 – Release and Reassign 
Intermediate Unit 6 – Release and Reassign 

Release Resource – Tactical Aircraft Tactical Aviation 
Release To Base Basic Unit 8 – Release and Reassign 

Tactical Aviation 
Release To Location Basic Unit 8 – Release and Reassign 
Reload Base Intermediate Unit 1 – Incidents  

Tactical Aviation 
Reminders Basic Unit 2 - Notification 

Intermediate Unit 3 – Quick Fill 
Advanced Unit 5 - Travel 
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Topic/Screen Dispatch Courseware Manual Section 
Reminder, Add Roster Later Intermediate Unit 3 – Quick Fill 
Reminder, Incomplete Itinerary Advanced Unit 5 - Travel 
Reminder, Transferred Resource Basic Unit 2 - Notification 
Reporting Instructions Basic Unit 4 – New Request 
Reports Standard ROSS Reports 

ROSS Analytical Reports Historical 
Query Studio Ad-Hoc Reports 

Request Blocks, Incident Intermediate Unit 1 - Incidents 
Request Blocks, Request Intermediate Unit 2 – New Request 

Basic Unit 4 – New Request 
Request Chains Intermediate Unit 4 – Pending Request 
Request Status screen Basic Unit 6 – Request Status 

Intermediate Unit 5 – Request Status  
Reserved On Roster Warning Advanced Unit 1 - Rosters 
Resource Item screen Refer to ROSS Online Help 
Resource Status screen Basic Unit 3 – Resource Statusing 
Resources (Nonlocal) screen Basic Unit 8 – Release and Reassign 
Restore Request Basic Unit 6 – Request Status  
Retrieve Request – External/ Status-Only Basic Unit 5 – Pending Request 
Retrieve Request – Internal Basic Unit 6 – Request Status  
ROSS User Basics (screen layout, searching, 
filtering, user tips, etc.) 

Basic Unit 1 – ROSS User Basics 

Roster screen Advanced Unit 1 - Roster 
S 
Screens and Roles screen Refer to ROSS Online Help 
Search For Resources screen Basic Unit 3 – Resource Statusing 
Security Principles, ROSS Refer to ROSS Online Help 
Selection Area, Placing via Basic Unit 5 – Pending Request 

Advanced Unit 7 – Multi Place Requests 
Tactical Aviation 

Selection Area screen Refer to ROSS Online Help 
Shipping Address, Incident Intermediate Unit 1 – Incidents 
Shipping Address, Request Basic Unit 4 – New Request 
Shipping Instructions Basic Unit 4 – New Request 
Status a Resource Basic Unit 3 – Resource Statusing 

Tactical Aviation 
Status (Request) Basic Unit 6 – Request Status 

Intermediate Unit 5 – Request Status  
Status-Only Dispatch – Authorize Fill 
Organization 

Basic Unit 3 – Resource Statusing 

Subordinate Request, Add/Create Basic Unit 8 – Release ad Reassign 
Intermediate Unit 5 – Request Status  

Supplementals Intermediate Unit 7 - Supplementals 
Support Request, Create Intermediate Unit 2 – Pending Request 

Intermediate Unit 4 - Pending Request 
Tactical Aviation 
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Topic/Screen Dispatch Courseware Manual Section 
System Override screen Refer to ROSS Online Help 

T 
Tactical Aviation screen Tactical Aviation 
Touched By Chain Intermediate Unit 4 – Pending Request 
Track Request Basic Unit 4 – New Request 

Basic Unit 5 – Pending Request 
Basic Unit 6 – Request Status  

Travel Options (TBA, ETD/ETA, Will Have 
Itinerary, No Travel) 

Basic Unit 5 – Pending Request 
Basic Unit 7 – Travel 
Advanced Unit 5 - Travel 
Tactical Aviation 

Travel Overlap Rules Basic Unit 5 – Pending Request 
Advanced Unit 1 - Rosters 
Advanced Unit 5 – Travel 
Advanced Unit 6 – Travel Plan 

Travel screen Basic Unit 7 – Travel  
Advanced Unit 5 - Travel 
Tactical Aviation 

Travel Plan screen Advanced Unit 6 – Travel Plan 
U 
Unavailability Period, Resource Basic Unit 3 – Resource Statusing 

Tactical Aviation 
Undo TFR Cancellation Intermediate Unit 6 – Release and Reassign 
Unfill Request Basic Unit 6 – Request Status 
User Accounts, ROSS Refer to ROSS Online Help 
User Accounts screen Refer to ROSS Online Help 
Usernames, ROSS User Account Refer to ROSS Online Help 
UTF (Unable To Fill) Request Basic Unit 5 – Pending Request 

Intermediate Unit 5 – Request Status 
V 
Views (only the following are discussed in 
detail) 

 

View Associated Request Basic Unit 5 – Pending Request 
View Request – NFES Placed with Cache Intermediate Unit 5 – Request Status 
View Resource Basic Unit 3 – Resource Statusing 
View Resource – NFES Filled by Cache Basic Unit 3 – Resource Statusing 

W 
Web Status Basic Unit 3 – Resource Statusing 

Y 
Yield Control to Incident Dispatch Intermediate Unit 6 – Release and Reassign 

 


