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INTERMEDIATE UNIT 1

INCIDENTS
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UNIT 1 OBJECTIVES

Be able to:
1. Create and manage Incidents.

a. Create & edit an Internal Incident.
b. Create & edit an External Incident.
c. Create an Incident Complex.
d. Import an incident into ROSS.
e. Enter detailed Incident information.
f. Change host and/or number of an Incident.
g. Transfer an Incident to another dispatch. 
h. Grant multi-reassignment authority to another 

dispatch. 
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UNIT 1 OBJECTIVES

Be able to:
2. Create Incident lists.

a. Create a My Incident List.
b. Add Incident to Most Recent Incidents List.
c. Remove Incident from Most Recent Incidents list.
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ROSS DISPATCH PROCESS

Key

Create Incident 
NI 

Create Request 
NR
or

Receive 
Request

PR, MP, TA

Quick Fill
QF

Fill Request
PR, TA

Place Request
PR, MP, TA, NR

Mobilize 
Resource
PR, TA, 
TL, TP

Demobilize 
Resource

PR, TA, TL, TP

Release 
Resource

TA, IR, RNL

Reassign 
Resource

IR, PR, TA, QF

Cancel/Cancel UTF 
Local Request
PR, MP, TA, RS

UTF Non-Local 
Request

PR, MP, TA

< Dispatch Action >
< ROSS Screen >

RS = Request Status
TL = Travel
TP = Travel Plan
IR = Incident Resources
RNL = Resources (Nonlocal Inc)

Key: NI = New Incident
NR = New Request
PR = Pending Request
MP = Multi Place Request
TA = Tactical Aviation
QF = Quick Fill

At
Incident



ROSS 2.16.12      10/08/2018      ROSSD-SL-INTERMEDIATE-01-05

UNIT 1 OBJECTIVES REVIEW

Be able to:
1. Create and manage Incidents.

a. Create & edit an Internal Incident.
b. Create & edit an External Incident.
c. Create an Incident Complex.
d. Import an incident from a CAD system.
e. Enter detailed Incident information.
f. Change host and/or number of an Incident.
g. Transfer an Incident to another dispatch. 
h. Grant multi-reassignment authority to another 

dispatch. 
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UNIT 1 OBJECTIVES REVIEW

Be able to:
2. Create Incident lists.

a. Create a My Incident List.
b. Add Incident to Most Recent Incidents List.
c. Remove Incident from Most Recent Incidents list.
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