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BASIC UNIT 5

PENDING REQUEST
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UNIT 5 OBJECTIVES

Be able to:
1. Set Pending Request Filters.
2. Claim a pending request .
3. Cancel a request.
4. UTF a request.
5. Cancel UTF a request.
6. Retrieve a request.
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UNIT 5 OBJECTIVES

Be able to:
7. Fill request with a non-inventory agreement resource.
8. Fill request with a non-inventory EFF/AD resource.
9. Decline resource assignment.
10. Fill request using resource from Available & Reserved tabs.
11. Reassign resource using Mob-in-Route, At Incident, & 

Demob-in-Route tabs.
12. Fill request with a contracted resource.
13. Fill a request with a VIPR resource.
14. Place request using Other Resources tab.
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ROSS DISPATCH PROCESS

Key

Create Incident 
NI 

Create Request 
NR
or

Receive 
Request

PR, MP, TA

Quick Fill
QF

Fill Request
PR, TA

Place Request
PR, MP, TA, NR

Mobilize 
Resource
PR, TA, 
TL, TP

Demobilize 
Resource

PR, TA, TL, TP

Release 
Resource

TA, IR, RNL

Reassign 
Resource

IR, PR, TA, QF

Cancel/Cancel UTF 
Local Request
PR, MP, TA, RS

UTF Non-Local 
Request

PR, MP, TA

< Dispatch Action >
< ROSS Screen >

RS = Request Status
TL = Travel
TP = Travel Plan
IR = Incident Resources
RNL = Resources (Nonlocal Inc)

Key: NI = New Incident
NR = New Request
PR = Pending Request
MP = Multi Place Request
TA = Tactical Aviation
QF = Quick Fill

At
Incident
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CURRENT DISPATCH

If the Resource’s Status is: The resource’s Current Dispatch is the:

• Available (unassigned) Home dispatch (or current operating base if tactical aviation Record 
Manager Only resource).

• Reserved Filling dispatch or external supply cache.
• Mob En Route
• At Incident
• Available/Unavailable on a 

preposition
• Tentative Released
• Released (At Incident)
• Reassigned (At Incident)

Incident dispatch (or requesting dispatch if resource is on a non-local 
support request and requesting dispatch retained control).

• Demob En Route • Home dispatch (or current operating base if tactical aviation Record 
Manager Only resource) released to home.

• Preposition incident dispatch if released to preposition.
• Filling dispatch or external supply cache if a non-inventory resource 

released to home.
• Returned from Assignment Home dispatch (or current operating base if tactical aviation Record 

Manager Only resource).
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DISPATCH AFFILIATIONS

Parent/Child

Parent/Child

Parent/Child

Durango
Interagency

Dispatch
Center

Pueblo
Interagency

Dispatch
Center

Buffalo
National

River
Dispatch

TX
Interagency

Coordination
Center

AR/OK
Interagency

Coordination
Center

TN
Interagency

Coordination
Center

Wichita
National

Wildlife Refuge
Dispatch

AR/OK Interagency Coordination
Center’s Selection Area

Southern Area
Coordination Center

Rocky Mountain
Coordination Center

NICC
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UNIT 5 OBJECTIVES REVIEW

Be able to:
1. Set Pending Request Filters.
2. Claim a pending request .
3. Cancel a request.
4. UTF a request.
5. Cancel UTF a request.
6. Retrieve a request.
7. Edit a request.
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UNIT 5 OBJECTIVES REVIEW

Be able to:
8. Fill request with a non-inventory agreement resource.
9. Fill request with a non-inventory EFF/AD resource.
10. Decline a resource assignment.
11. Fill request using resource from Available & Reserved tabs.
11. Reassign resource using Mob-in-Route, At Incident, & 

Demob-in-Route tabs.
12. Fill request with a contracted resource.
13. Place request using Other Resources tab.
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