BASIC UNIT 5 SCENARIO (A)

NEW REQUEST

Before beginning this scenario, verify that the clock on your computer is set to the
time and time zone of your scenario Dispatch Office. Also go to the Incident List

screen, highlight the Creek and Sage Incidents, and click Add to Most Recent.

New Request screen.

1. Create requests for a Field Observer (FOBS), a Type 4 Engine, and

2 Firefighters (FFT2). All are needed at the Creek Incident by 1800 today.
Select an appropriate Request Contact.

2. The Sage Incident has just phoned you with new requests to be delivered to the
Tanker Base:

1 Airtanker, Type 1 needed at 1800 today.

1 Helicopter, Type 1 Limited, with a Service Truck (use the Select
Features box), needed today at 1800.

1 Helicopter Manager, Single Resource (HMGB) needed tomorrow at
1200.

Additional Sage Incident requests need to be delivered to Valley View
Campground by 1200 tomorrow:

1 Type 2 Crew.

1 Type 4 Engine.

3 Type 6 Engines.

1 Personnel Time Recorder (PTRC).

2 Faller Class C (FALC).

6 Firefighters (FFT2).

Name Request 1 Support Dispatcher (EDSD). Rick Heinz is the name to
request. Type in the Home Dispatch Unit because there are several
dispatchers with the name Rick Heinz. Also mark the request as Trainee
Acceptable.

Create these Requests.

3. Change the Deliver To for the two FALCs (Action button, Edit Request). They
now need to report to the Incident.
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4. Financial Codes may be assigned to individual requests. Change the Financial

Code for the HMGB on the Sage Incident to B3S6 (Action button, Edit
Request).

5. The Type 2 Crew will need to have 20 sack lunches (3 vegetarian) ready for
them at the incident by tomorrow at 1200. Create a Support Request for the
lunches (Supply; Service — Meals/Food — Lodging; Service — Meals). Use
Reporting Instructions to add that the lunches should be delivered to John
Eatwell at ICP.

6. After the first shift, the Sage ordering manager calls in with new requests for

resources needed tomorrow at 0800 to be delivered to the Sage Incident. Create
these new requests.

e 1new Air to Ground AM - Flight Following Frequency
(Aircraft; Frequency; Air to Ground AM - Flight Following).
1 Type 5 Engine, with the Feature of All Wheel Drive.

1 Field Observer (FOBS).

1 Supervisory Dispatcher (EDSP).

1 Engine Boss (ENGB).

e 2 Porta Potties. Deliver these to the Valley View Campground.
(Supply; Service — Sanitation; Service — Porta Potties/Service.)

In the Block field use the [1-25] (UI) Porta Potties Only option.
Quantity is 2.

Enter Request # is 1.

7. Use the Place Request Up feature to place up the Air to Ground AM - Flight
Following Frequency (Action button).

Mnemonics used in this scenario:

ENGB: Engine Boss

EDSD:  Support Dispatcher

EDSP: Supervisory Dispatcher

FALC: Faller Class C

FFT2: Firefighter, Type 2

FOBS: Field Observer

HMGB: Helicopter Manager, Single Resource
PTRC:  Personnel Time Recorder
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