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Date: April 14, 2003

Release: 1.2.5

Description

The release of ROSS Version 1.2.5 is the first version that will be utilized by the dispatch
community for dispatching nationwide. This document is divided into 3 sections. The
Release Notes section provides critical installation information. The Improvements /
Additions section summarizes the improvements and new additions to ROSS. The
Known Issues / Workarounds documents known problems and work arounds (if they
exist). For answers to any questions, contact the ROSS Helpdesk at (866) 224-7677.

Release Notes

1. For users that have version 1.2.4 installed, no installation is required. The ROSS
Application Software will automatically update.

2. For new installs, go to the ROSS Web Site, (http://ross.nwcg.gov/download app) and
download and install the new version.

Improvements / Additions

Aviation Hazards Module

The Aviation Hazards Module now permits the searching (through a list) of hazards within a
specified distance.
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Catalog Module

The catalog function now permits the ability for authorized (through system roles) dispatch
offices to define configurations for catalog items (e.g. the configuration for a Type 2 crew

Configurations can now permit developmental positions. For field season 2003, Incident
Management Teams will be the only resources containing Developmental Positions.

Contract Module

Contract type can now be changed without checking to see if Resource Items have been
removed.

The display of duplicate resources on CWN and EXC contract types has been corrected.
The duplication was caused when a resource was classified with more then one
classification.
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FAA Airport Data

FAA Airport latitude / longitude location data were corrected to eliminate tenths of
seconds (e.g. 42 degrees, 15 minutes, 09.15 seconds is now 42 degrees, 15 minutes, 09
seconds). Values that were greater than or equal to 30 hundredths of a second have been
rounded up to the next second. Values that were less than 30 hundredths of a second
have been rounded down to the nearest second.
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Food Service Supplemental Form

The sequence of meals defaults to the order of Breakfast, Lunch, Dinner but can now be
edited to permit a different sequence.

Incident Module

ROSS now requires the user who is creating an Incident to select an Incident Host.
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If the user changes the Incident Host, ROSS automatically adjusts the frequencies to the
new host.
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Incident specific frequencies can now be created from the Frequency Tab.

ROSS now allows incident numbering by Incident Host or dispatch office.

When creating an incident, ROSS now permits users to change the system assigned
incident number to a different number. Users may view a listing of assigned incident
numbers.
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The timezone assigned to an incident can no longer be changed. The incident timezone is
based on that of the host dispatch office.

The “View Incident” button has been removed from this module as it served no purpose
since the module handles the incident record.

The “Related Initial Report” button label has been changed to read “Associated Initial
Reports”.

When creating an incident, if the user does not enter an incident name, the default name
will be the incident number.
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The issues associated with “Pre -position” Incidents have been resolved.
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Incident Resources

Prepositioned resources are now listed as resources on a preposition incident. When the
resource has been dispatched (not reassigned) to another incident, the resource status on
the Incident Resources screen reflects the incident it has been dispatched to.

The tool tip button for the filter function now reads “Filter” instead of “Search”.

Two columns have been added to the grid that lists the resources: Home Location and
Preferred Jetport.

If a resource is reassigned to the same incident, the user is warned that they are about to
complete the action.

When releasing a resource, the Release to Location defaults to the resource’s Preferred
Jetport.

The “Pick” button on the “Search by Catalog Item” dialog is now functioning correctly.
Searching by Catalog Name or Catalog Code search now works correctly.

Initial Report
The Merge button has been removed from this module. The merging of Initial Reports is
not permitted. Multiple Initial Reports may be associated with an incident.
The error that occurred when performing an Undo when creating an Initial Report that
produced the message “organization not found for incident” has been corrected.

Menu Bar

The “No Action” notification icon has been changed to a slashed “O” (4.

New Request Module

The reminder text box now permits text wrap around.

The Incident Numbering function has been shut off until such time as additional business
rule validation and design changes have occurred.

New Deliver Locations can now be established from this module.

Requests may now be deleted and never placed. Once deleted, they may be viewed from the
Request Status screen.

In version 1.2.4, users potentially could created requests for the wrong incident. This

issue has been corrected. Requests are now created for the incident that is displayed on

the dialog title bar.

The catalog log item field now clears when the catalog is changed.

Notification Module

On the Notification Action Required screen there is a column on the display that says
“Claimed By”; the same column is on the Pending Request screen. If the user claims the
request from the Notification Module, any entries in the “claimed by”; field on the
pending request screen are replaced with the current users name. The same action now
occurs if the user claims a request from the Pending Request screen.
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Organization

The Edit Button for the Organization that the user is logged in as is now only active when
the user has selected the radio button for the home dispatch unit.

Users may now delete reporting affiliation and agency affiliation for an organization.
Users may now delete organizations.

A column indicating “Non-Ross” organization has been added to the module.

Vendors now appear correctly on the screen.

Pending Request

When adding a travel ETD/ETA for a resource, users may now enter “Travel Method”.
Please note that at this time, this information does not display anywhere in the
application. This issue will be corrected in the future.

Associated Requests (Support) may now be viewed.

On the “Select Action for Pending Request” the wording “Release Status” has been
changed to read “Status”.

Users are now permitted to determine the disposition of support requests that have been
filled when the parent request is cancelled.

Person Module

All unlinked person records in the system have been removed.

Quick Fill Module

When quick filling a resource, the departure location is now correctly set to Home
Location if the resource is not currently assigned to an incident, or if the resource is
currently assigned, the incident that the resource is assigned to.

If the resource is currently assigned and the resource is quick filled to the same incident,
the user is warned that they are assigning the resource to the incident that they are
currently assigned.

The resource is assigned as the resource classification that is designated on the
classification tab in the Resource Item module as “Quick Fill”.

More options have been added to the “View” button.

The issues with the Incident drop down that led to the user being misled as to which
incident they were assigning the resource to have been corrected.

Refresh Session

A new menu choice has been added to the “File” menu. This feature refreshes the
session and is used after changing user roles.

Release Notes Menu Selection

A new menu selection has been added to the main Help Menu selection. The new
selection permits the user to view the release notes.
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Report criteria can now be established selecting dispatch centers from 1 or more states .
Date/Time has now been added to the header of every report.

Locations are now displayed as City, State.

Four new reports have been added. These reports focus on Incident Information.

Request Status

The history tab sort order has been corrected to reflect newest to oldest.

The Returned checkbox has been moved under the “Completed” radio button.

The issues associated with which resources are displayed when specific radio buttons are
selected have been corrected (e.g. at times resources that had returned home would not
display unless the specific request number was entered).

Resource requests displayed when using the “Last Action Taken By” or “Last Action”
fields are now correct.

Cancel Request— A resource request that has been placed with another dispatch center
may now be cancelled as long as no previous action (e.g. UTF, UNFILL) has been taken
on it. When a request has been cancelled, a notification message (if proper personal
settings have been set) is sent to the dispatch office where the request had been placed. If
the request had been placed through the ordering chain (e.g. Local “A” to GACC to
NICC to GACC to Local “B”) all dispatch offices in the ordering chain are notified.

Resource Item Module

For overhead resource items, users cannot change the “Provider” field. The is a short-
term solution that will change when the “Transfer Person” function is implemented.
When classifying a CREW, EQUIPMENT, or AIRCRAFT resource item, users are now
required to declared one of the classifications as “Primary”. The reason for this is to
prevent the ROSS Report Writer from reporting incorrect resource counts.

Resource Order Print

Financial codes now print on resource order forms that are printed from the Pending
Request Screen.

Resource Status

A column which displays the Date/Time last statused has been added to the resource grid.
The default display and sort for the resource grid has been changed to “Home Unit”.

A filter has been added that permits the display of resources that do not have any
qualifications. This has been added to assist with data management activities for
determining which resources need to have qualifications.

A column has been added to display the unit where a prepositioned resource has been
pre-positioned from (displaying the unit where a resource has been pre-positioned from).

Roster Module

The Roster Module has been redesigned and activated.

Page 7 of 12 website: Www.nwcg.gov/ross
email: helpdesk@dms.nwcg.gov



mailto:helpdesk@dms.nwcg.gov
www.nwcg.gov/ross

r) J'.\ r)'. .- H' »
D9y nelease J" 3

Support Request

When reassigning a resource that has a support request, ROSS asks the user if they want
to reassign the supporting resource (e.g. when reassigning a CREW that has a bus which
was ordered on a support request, the user is asked if they want to reassign the bus also).
Users can add a free-form deliver to location to a support request.

Support requests created by the sending unit will now appear on the incident host's
Incident Resources screen too.

System Role

The Data Administrator role name has been changed to Data Manager. This was done to
align the system role with standards established by the National Wildfire Coordination
Group.

Time Zone

Travel

Atlantic Time Zone is now a choice of time zones.
Anchorage Time Zone is now a choice of time zones.

The issue with duplicate travel records being displayed on the “No Travel” tab for Quick
Filled Resources has been corrected. Only a single record is now displayed for each
resource that is Quick Filled.

The resource counts displayed on the Add Traveling Resource dialog are now correct.
Users can now identify a travel leg as the last leg to be added. Once selected, ROSS will
consider the travel itinerary as complete and begin traveling the resource.

When setting the filter for incident resources, the display will now read “Filtered
Mobilization” or “Filtered Demobilization” instead of “Filtered” and “Unfiltered”.

The departure location will now default to the previous leg arrival location.

The tabs have been rearranged to have “Travel to be Arranged” as the first tab.

Plan

Travel

When creating a travel plan, the “Traveling Resources” grid is now initially cleared of
any resources from previously displayed plans.

View Associated Requests

An indicator is now displayed if a request is a support request and documentation as to
the Parent Request is displayed.

The label on the date/time field has been changed to remove the text “GMT”.

Web Status (ROSS Application)

The issue with the default username showing up as “$NIC_ADMIN” has been corrected
to default the field to blank.

The Home Unit field displayed values have been changed to show the Home Unit ID
instead of the full unit name.
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Known Issues / Workarounds (if available)

Incident Screen — Aviation Hazards Tab

Do not use the data displayed on the Aviation Hazards tab. The data displayed on the
Aviation Hazards tab is incorrect. The hazards displayed have no location relationship with the
incident displayed. An example of this is that hundreds of powerline entries may display that are
not near the incident location.

New Request Screen — Deliver To Location

The “Delivery To” field permits the adding of locations, but does not permit the entry if directions
on how to get to the location. Directions to get to a location must be entered on the Incident
Screen (Locations Tab). If you complete the request without entering the directions on the
Incident Screen (ahead of time), the information will not apply to any requests. Directions that are
added to the Incident Screen after will not apply to any previously built requests.

New “Deliver To” Locations added to the New Request screen will show up on the Incident
Screen (Locations Tab).

New Request Screen — Reporting Instructions

There is an icon next to the “Reporting Instructions” field that permits the selection of a Reporting
Instruction. Users can add a reporting instruction, but cannot pick or copy a previously entered
instruction for the same resource category. When users pick or copy a previous entry, the OK
button does not work; the CANCEL button is the only button that works.

Pending Request Screen

When a resource item is ordered with a configuration, it cannot be filled as a CWN resource with
configuration, because CWN resources cannot have configurations (because they are CWN). This
option is not available. The established business process requires that Helicopters that cannot be
filled with an internal (government controlled) helicopter that has an existing module must have a
module ordered. This is done by creating/placing a support request for a helicopter module.

Pending Request Screen

When attempting to fill a request with a CWN resource, there is currently no way to view resource
counts for CWN resources from either the CWN Tab or the Other Resources Tab. This prevents
the user from knowing where there are available CWN Resources (CWN Resources that can be
directly ordered by the office are displayed on the CWN Tab). The current work around for this
issue is to run a report that shows available resources for the units in your selection area and
below. NOTE: This issue is currently being resolved and will be fixed in a maintenance version
to be released by May 15, 2003.

Pending Request Screen

When working on the pending request that has support requests attached to it, there is no way of
knowing which organization is processing the support request, only that it has been placed. A call
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must be placed to the sending organization to determine this information. Plans are in place to fix
this problem in a future version.

Pending Request Screen

When creating a manifest for a new external resource the filter on Item Name and Item Code does
not work. You can only filter on the Catalog and Category fields. When creating a manifest for a

crew the user must filter by Catalog and Category and then scroll down the list to find the resource
that you are looking for.

Incident Resources Screen

After filling a crew request with an external resource with a manifest attached there is no obvious
way to view the manifest for the crew. A work around for this situation is to go to the Incident
Resources screen for the incident and select “Edit External Resource”. On the dialog box, there is
a button to edit the manifest. This will provide a view of the manifest.

Roster/Pending Request Screens

When filling a request with a CWN resource, there is no way to fill the resource with a manifest or
aroster unless the CWN resource items have been entered into the database as resource items.
This means that the manifest for a CWN Resource will need to be processed using the current
manual method. Documentation (in ROSS on the Request) should state that the manifest is being
faxed. This issue will be cleared up in a future version.

Pending Request Screen

There are limited ways to identify the crew boss of a crew that does not have roster. The resource
item name (crew name) can be edited to include the crew boss name prior to filling the request.
The crew boss name can be entered into the documentation field after filling the request. The
receiving dispatch unit would then have to view the request from the Incident Resources screen
and then view the documentation. The crew boss name will be buried in the documentation. This
issue will be resolved in a future version.

Request Status Screen:

When you show a resource having a tentative release of tomorrow and then click on the No Travel
(At Home) button the request can’t be found on the request status screen using the Filled By and
the Tentative Release filter. You must filter by the specific request number to display that request.
Also when you view the request the demobilization ETD and ETA fields are filled in with the date
and time you set the resource to tentative release. This shows the resource demobilizing at a set
date and time and it has not even been released yet. This problem will be resolved in a future
release.

Roster

When a resource's Home Unit does not have a Unit Identifier, the Home Unit field on the Roster
screen (Add/Swap resources) will be blank (See example below). This column will be changed to
display Resource Provider in a future release.
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Quick Filling or filling a request with a Pre-positioned Resource that has a Roster

When quick filling a resource with a roster that has been pre-positioned (assigning (not
reassigning) the resource to an incident from a pre -positioned incident) ROSS will currently not
permit the roster to be edited. The Work Around for this issue is to release/replace those resources
that are on the roster prior to quickfilling the resource on the new incident, or after the assignment
takes place.

Unavailability Periods

Unavailability periods are currently set using the Server time zone (Central Time). The work around
for this is to adjust un availability periods to reflect the Central time zone.

Reassignment Roster

ROSS currently will not permit the user to modify the assignment roster when reassigning for
release a resource. This action must be completed prior to the reassignment or release.

Travel Dates
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Once an assignment is completed and the resource has returned home, user cannot reset the travel
date/time to a previous date/time in order to put the resource back into travel mode.

Un-filling Requests Assigned from a Pre-positioned Incident

Resources that currently are assigned to a Pre-positioned Incident that are then assigned (not
reassigned) to a normal incident cannot be unfilled from the incident since they are never in a
“Reserved” state. The reason for this is that the resource technically is still on an incident (the
pre-positioned incident) and not at its home unit. The only option the user has is to release the
resource from the incident or reassign the resource (thereby leaving the request open to be filled
by another resource).

Notification on Roster

When a resource is added or deleted from a Roster, the home unit is not notified. The work
around for this is for the unit doing the edits to call the resources home unit and advise. This issue
will be resolved in a future release.

Reserved Resources on a Roster

A Resource will show a Resource Status of “Reserved” when they have been put on an

Assignment Roster that is incomplete. A message will be displayed to advise the dispatcher that
this has occurred so the dispatcher may remove the resource from the Assignment Roster in order to
dispatch them on another roster or as a single resource.

Ordering Chain

There are certain situations where the dispatch ordering chain will not be notified when a resource
is reassigned. In other words, the resource does not inherit the ordering chain to the new
assignment. The Home Dispatch Office Resource Status Screen will display where the resource
currently is located as will the receiving unit of the resource. All units in between will not receive
notification or see the resource on their Request Status Screen. An example of this is when a
resource is reassigned to a different unit then the unit where it was initially assigned. The work
around for this situation is to call the units through the ordering chain to advise them of the
reassignment. This issue will be resolved in a future release.
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