ROSS Version 2.8 Release Notes

This is a synopsis of the new and corrected functionality included in ROSS version 2.8. Known issues
and workarounds are included. The primary objectives of version 2.8 were to implement the first
phase of an interface with the re-engineered ICBS', introduce qualification visibility, deploy an
analytical reporting environment, improve visibility of CWN/AGR tactical aircraft and allow expanded
use of named request and fill with EFF/AD functionality. Additional miscellaneous enhancements and
software problems were also addressed.

ROSS / ICBS Interface

ICBS is the system of record for NFES catalog items which are now created, updated and deleted via
Phase 1 of the new interface.” If ICBS attempts to delete an NFES item that has incident references in
ROSS the item will be removed rather than deleted. The item name, code, unit of issue, standard pack
as well as the orderable in quantities and request tracking options for NFES items may not be edited in
ROSS. AIl NFES item codes are now six digits rather than five. The ROSS Catalog Manager may
still manage reminders, features, keywords and documentation for NFES items.

NFES caches have systems in place that ensure compliance with refurbishment and replacement
requirements. Because this compliance is not monitored outside of the cache system, ROSS users are
no longer permitted to qualify inventory as NFES, add an external NFES resource to inventory or fill
an NFES request via Fill with New Resource.” Users may request creation of non-NFES supply
catalog items for non-cache items they wish to maintain in ROSS (e.g., local unit chainsaw or pump
kits).

ROSS now automatically creates a user-issued request number block for supplies on each incident
(Fig. 1). This block encompasses requests S-100,000 through S-199,999. This request block will be
used in Phase 2 to prevent ICBS from creating duplicate request numbers in ROSS. Incidents will use
these numbers when they have been authorized to communicate requests directly to the cache. ICBS
will also use this block when processing approved replacement requests. This block is not displayed
on the New Request screen and may not be changed or deleted by the ROSS user.

rDefault Request Number Blocks

Catalog | 5,nppy O —
Default [Type |[Block Name Purpose | Default
R, 5Y8 |8G  |Default Block 1 999499
] Cla’[:he Request Block ICBS Incident-to-Cache & Replacements 1000010 1995949 EI
SG//«@faultEllnck 200000 §995949
Zait

¥

Figure 1 — New Cache Request Block automatically created on each incident.

! Acronyms are spelled out on the last page of this document.

? Placing requests to ICBS will be implemented in Phase 2 which is planned for version 2.10.

3 GACCs that maintain Mobile Cache Support Vans (NFES 002069) as ROSS inventory may continue their current
business practices until ICBS Phase 2 when these items will be maintained in and issued via ICBS.
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A new ‘Shipping Addresses’ tab has been added to the Incident screen. Addresses on this tab may be
selected when creating NFES requests. The tab is automatically populated with all of the incident
host’s shipping addresses from the Organization screen. Addresses may be added, edited and/or

designated as default (Fig. 2). /
Freduencies | | Airports | Reload Bases | Directions | arts

Organizations Documentation ] Request Blocks ] Reassign Authorization Shipping Addresses
Street 1 Street2 | ——_m
Ochoco Mational Forest  [3160 M.E. 3rd Street [Frineville 97ra4 JEA
Paulina Ranger District | T803 Beaver Creek... [Paulina OR a7ra1 JSA Yes

L

Figure 2 — New Shipping Addresses tab.

The ‘Contacts’ tab on the Organization screen now includes a Type column to distinguish between

request assigning contacts and shipping contacts (Fig. 3). Shipping contacts may be added or edited
and are used when creating NFES requests.

i

Organizations ] Documentation ] Request Blocks ] Reassign Authorization ] Shinninn A |PS
Frequencies | Airports | Reload Bases | Directions Contacts
Contact Info e
David Ramirez 888-555-1222 Requesting
Gv-4A1 (Dispatch) 720-123-4567 Requesting @
I

Jon Wilzon 888-555-1112 Shipping

A

Figure 3 — Type column indicates how the contact will be used.

Several changes have been made to the New Request screen for creating NFES requests. NFES

Standard Pack is now displayed for information (Fig. 4). In place of Deliver To, one of three shipping
options must be used:

e Enter a shipping address OR
e Enter shipping instructions OR
e Specify that supplies will be picked up at the cache

The Pick Shipping Address button is used to select one of the addresses associated with the incident or
to create a new shipping address (Fig. 5). New addresses are added to the Incident screen and may be
used on subsequent requests. Only the first line of the selected address is displayed on the main
screen. Position the mouse pointer over the field to display the full address (Fig. 4).
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File Administration Resource Incident Reguest Travel

Status  Window Help

. IL IN = |[G4—A1 2-000001] Long Draw

rSelect Item to Request
Catalog ] Preorders |
Catalog  Supply v a
Category | MFES Supplies w 7
A
ltem Name | hattery™ Z
| ——
ftem Code Keyword
Catalog ltem
BATTERY - 6 volt, general purpose, lante... 000031 -
BATTERY - AAL, size oaroon
BATTERY - alkaline, NEDA 144, size C 1. 000834
BATTERY - flashlight, size d, 1.5 valt oarvond
BATTERY - size A&, 1.5 valt, penlight oooozn
BATTERY - size D,1.5v,alkaline,general p... 0000
BATTERY, 6% - general purpose, lantern,... 001248 w
There are no reminders for this
catalog item.
Standard Pack
rSelect Feal
Available Features Requested Features
> |
||
rSelect Inclusions and Exclusions
(+JNone () Federal Only () Host Agency Onhy
(") Hon-Federal Only () State Only
[] contractor Mot Acceptable
["] Portal-to-Portal Acceptable

\/

\ /

~ Bl reQ R

rEnter Request for BATTERY - size AA, 1.5 voIt,
49|

Quantity * Block |[1 - 99939] (5G) Default Block
Next Humber 1 View Issue
Unit of Issue Package

BEE
RE[1 [0

A1 A EdES

Hover over the Shipping
Address field to display the

PR =~ MP RS TL
RZERFOU i@

penlight

it

Heed Date/Time *  06/02/2003 14:53 | M3T

full address.

Shipping Information
Shipping Address | Lookout Mountain Ranger District
Pirk lIn it Carhe

-
T

Shipping
Instructions |

Lookout Mourtain Ranger District, 3160 N.E. 3rd Street, Prineville, OR, 97734, UZA |
—

Financial Code

Special Needs |
>Shipping Contact
Name Rehecca Martin

Phone 541-5565-1212

Incident Ordering Contact
Request Contact* | David Ramirez 541-555-1222

Configuration Option

]

rRequest(s) Created

(*) Requested tem () Named Request
s [NR|[Request |[Requested tem Meed Date/Time |[Qty |

Figure 4 — Changes to the New Request screen when requesting NFES catalog items.

[Continued on next page]
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& £ New Shipping Address

_ = :

Lok
Lookout Mountain Ranger .j  Street 1 * | | -
Street 2 | |
City * | !
State * | v|
Zip Code |
Country N |

Figure 5 — Create a new shipping address while creating an NFES request.

Shipping instructions are intended only for cases where the desired delivery location does not have a
street address. Select the Add/Edit Shipping Instructions button and enter directions, city (nearest) and
state (Fig. 6). When Shipping Instructions are entered ROSS defaults the first line of Shipping
Address on the main screen to ‘See Shipping Instructions’. If the requested supplies will be picked up
at the cache, check the ‘Will Pick Up At Cache’ checkbox.

£ Edit Shipping Instructions

H From Balsam Gap take County Rd A south 2.4 miles. -
Shipping urn left on gravel road and go 3/4 mile to ICP on the
Instructions * |iqnt Cancel |
City * | Balsam Gap |
State * |NORTH CARCLIMA v|

Figure 6 — Enter shipping instructions for cache items if there is no street address.

The Pick Shipping Contact button is used to select from contacts already associated to the Incident
(Fig. 7). For NFES requests, Shipping Contact is used in place of Reporting Instructions. This
information is optional but if a name is provided a phone number must be as well, and vice versa. New
contact information (name & phone) may be entered on the New Request screen and is saved to the
Incident for use on other NFES requests.

£ pick Shipping Contact

B

~Select Contact from Existing Incident Contacts
Current Shipping Contact | |

Jon ¥ilson 888-955-1112

Fehecca Martin 888-555-1212
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Figure 7 — Select a shipping contact for NFES requests.

Standard pack, shipping instructions and shipping contact have also been added to the Create Support
Request dialog for NFES requests.

Users may choose to print NFES requests in a new Resource Order format that includes shipping
information (Fig. 8). The ‘Print NFES Requests Only+’ option is available when one or more of the
selected Supply requests is for an NFES item. Users may still opt to print NFES requests in the
standard Resource Order format.

Shipping information area
displayed on the new

1 Ordered From To Gty RAscource Requesied Hasded From ToUnlt | Acslgned Resource Resouros M 5
Roguest | DaieTime Date/Time Umit Dats/Time Azclgned Agslgned ] Resource Order optlon for
Mumber Unitt i NFES requests.

DEA1DE .. - - D611/03
s3 0850 ondf gyaary DCAI0-KIT-AemaiSphe ygo Pending
MST e ISpEnSE MST
‘Will Pick Up Az Cache: Mo Shipping Contact NameMNumber: Roberio Chavez\838-555-1212
Shipping Sireet 1: Long Cane Rangsr | Shipping Street 20 123 Walnut 5t Shipping City: Ridgeway Shipping State: 5D Shipping Jip: 48521
District
Travel kode Speclal Needs Shipping Insiructions
13. Uear C-ooum amtation
Reg No | Docoumeniation Entered By

Figure 8§ — New format available for printing NFES requests.

e Known Issue: Pre-orders may not contain both NFES and non-NFES catalog items. ICBS
requires shipping information for NFES requests (as opposed to ‘deliver to’) and a single pre-order
cannot generate both shipping and ‘deliver to’ information.

Workaround: Create a separate pre-order for NFES items.

Qualification Visibility

This new functionality allows one or more qualifications for an overhead resource to be hidden. A
resource whose qualification is hidden is not displayed on the Available tab of the Pending Request
screen for requests that match the hidden qualification. Likewise, a resource whose qualification is
hidden is not included in the counts on the Multi-Place screen or the Other Resources tab of Pending
Request. When a request is placed to a dispatch center that has an associated CAD system, the list of
resources sent to CAD will not include resources whose qualification for the request is hidden. The
Resource Status By Availability Status (Multi-Select) report defaults to “All’ qualifications. However,
users may choose to report on only visible or only hidden qualifications (Fig. 9).*

{)Resource
Qualifications / Resource Status Resource Availability Area
|Visible / j Lvailable j Mational j
— | L

*Required Fields

cel Wiew Report Clear Filtars
Hidden

Figure 9 — Report on resource status for visible, hidden or all qualifications

A checkbox has been added in a new ‘Visible’ column on the Qualifications tab for single overhead on
the Resource Item screen (Fig. 10). The default setting for all qualifications, including those from
external qualification systems, is checked (i.e., visible). One or more qualifications may be unchecked
and saved. An autodoc is generated when a qualification is changed to visible or hidden. When
adding a new qualification to a ROSS-owned resource, users may specify whether the qualification is
visible or hidden. The Visible column is also displayed on View Resource.

* This capability will be added to the remaining status reports in a future release.
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0rganizatiuns] Locations Qualification ] mrailabil'rty] Special Cnnditiuns] Features] Dncumentatiun] Cnntacts] Assignment Histnry]

e
CREW BOSS QUALIFIED 04/30/2009 O | <t
DIVISION/GROUP SUPERVISOR QUALIFIED 04/3042009 @
FIELD OBSERVER QUALIFIED 04/3042009

STRIKE TEAM LEADER- CREW QUALIFIED 04/3042009 E

Figure 10 — Indicate whether a qualification is visible for status reports and pending requests.

Even though available, the resource depicted in Figure 10 will not be displayed on the Available tab of
Pending Request for a pending Crew Boss request UNLESS the resource is available on a preposition.
The Search button and Advanced Criteria checkbox may be used to find the resource so that he or she
may be assigned (Fig. 11). Options are to search by name, by another qualification (e.g., Field
Observer) or by checking the new ‘Include Resources with Hidden Qualifications’ checkbox in
combination with the Qualified Resources Only radio button.

Include Advanced Criteria

FAdvanced Search Criteria
rQualifications

[1 Include Resources with Expired Qualifications
Include Resources with Hidden Qualifications S —]

(*) Qualified Resources Only
9] |'Qualiﬁed As

Figure 11 — Override to include available resources with a hidden qualification.

Once the resource is assigned the hidden qualification behaves as if it is visible. The resource can be
reassigned to a request for the hidden qualification.

User Community & Analytical Reports

A new folder of user community reports is accessed via the Reports menu item (Fig. 12). These are
available to all ROSS users and are modeled after existing DDS queries that have been widely shared.
Users may select parameters (e.g., dispatch center, incident) when running these reports. A related
Quick Reference card will be posted on the ROSS website. A new real-time ROSS analytical
reporting environment utilizes the Cognos Query Studio tool and is initially intended for those with
GACC and NICC level intelligence responsibilities. Users must complete mandatory training before
being granted access to Query Studio.” NOTE: The DDS will be available through the end of 2008.°

[F] Mame S
|:| [ Adminiskrakion Query Studio access is
limited to users that have
[] O Incident completed training.
[] 3 status
All users have access
[ & Launch Query Studio to the User Community
Reports folder.
[ FJ User Community Reports

> Additional information about this training will be provided to potential candidates identified by the coordinators.
% DDS is being maintained “as is’. No new data elements were added for release 2.8.
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Figure 12 — Query Studio and User Community Reports in Cognos.

Within Query Studio, ROSS attributes have been organized into subject areas (e.g., resources) and
related groups of elements or attributes (e.g., assignment history, qualifications and status).
Commonly used filters have been predefined for ease in drilling down to the desired output. Users
may drag and drop elements, group, sort and filter to create ad hoc reports.

Tactical Aviation — Requests Tab

Previously users could only view CWN/AGR tactical aircraft if their dispatch had direct access to the
contract. This has been changed so that to allow qualified resources to be viewed and a tactical aircraft
request to be placed toward the resource’s CWN/AGR contract(s) if a subordinate, selection area, or
selection area subordinate has direct access to and/or manages the CWN/AGR contract(s) (Fig. 13).

Tactical Aviation

GVYTESTERZERFOU GVYTESTERZERFOU @GV-GCAB E X

Resources Requests ]

rSelect Incident

Set Filter for Pending Tactical Aircraft Requests

[G4-A11-000001] Lang Draw Request# | A - Category Airtanker

Catalog kem | Ajrtanker, Type 1

Pending Tactical Aircraft Requests

Air Tank T1 GW4B11 CWh 2 (Air Tank T1 Gvd... Awailable
Alr Tank T1 GW4E11 1 (Air Tank T1 GW4EB... Available
Alr Tank T1 GW4B21 CwY : kT1 GV4... Availahble

RONE (CVINIADE...
MOMNE (CYIMIADE...
MONE (CVIRIADE..

Dispatch GV4B1 (G...
Dispatch GV4B1 (G...
Dispatch GV4B2 (G..

[5 [c_|Req# |[Requesteditem ——|Requesting Unit [Need DateTime [lLast Action [incidentName |
A1 Aitanker, Type 1 Gh-441 0AM042008 09:34 MST  Mew Long Dirawr

GV4BL1 is a subordinate that
has a CWN contract for the
selected T1 Airtanker. The
user’s dispatch does not
have access to the contract.

Tactical Aviation Resources [m [GD TD] [ View ] [ Print ] © Incide

[ResourceName — [Staws _|Cumrentincident [Req# [Current Disp —J[CurrentE

Air Tank T1 GV4B11 AGR 2 (Air Tank T1 GV4E... Available MOME (CviNiAgr... Dispatchl #4B1 (G 3348 &

Air Tank T1 GV4E11 CWIN 1 (&ir Tank T1 GV4._. Available MOMNE (CYNAgGr.. Dispatch GW4B1 (G 3348

3348
3348
3376w

Al () Government Controlled =) CWWN | Agreement
Figure 13 — CWN / AGR tactical aircraft displayed to facilitate request placement.

() Incident Name () Incident #

If multiple dispatches have access to the contract or the resource is attached to more than one contract
a new Place Request dialog is presented so the user may choose where to place the request (Fig. 14).
The Place To Organization grid lists dispatches that have access to the selected resource’s contract(s).
The Place Towards Contracts grid contains the contract(s) for the selected place-to organization.

The counts on the Other Resources tab on Pending Request have been adjusted as well. When the
CWN / Agreement radio button is selected, contracted resources will be included in the Available
counts for the following dispatches if they have access to the contract(s):

e Subordinates of the current dispatch (immediate or lower)
e Selection area dispatches of the current dispatch
e Subordinates of the current dispatch’s selection area (immediate or lower)
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£ Place Request A-1

H

rPlace To Organization

Unit ID Name ] -
Gyv-4EB1 Dispatch GY4B1 -
Gy-4B?2 Dispatch GV4B2 Two dispatch centers have

contracts for the selected
resource. The user must select
where to place the request.

N— _

rPlace Towards Contracts
Contract Number ||Begin Date |[End Date

Vandar GWAB11 CYN CWWI Yendor GV4B11 1127106 12711

Dispatch GV-4B1 (selected above)
has access to the selected resource
via this contract.

Figure 14 — Placing request when resource has more than one contract.

Set Selection Area by Catalog Item

A parent dispatch may now, optionally, create a selection area for an immediate subordinate for a
specific catalog item (e.g., Crew, T2) (Fig. 15). Previously selection areas could only be defined down
to a category (e.g., Fire Crews). Related changes were made to the Selection Area screen to improve
usability.

[Continued on next page]
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Selection Area

Set Selectioh Area for...

uniti______________| _
GV-4B1 Dispatch GV4B1

Gy-482

Dispatch GW4B2

GVTESTERZERFOU GVTESTERZERFOU @6v-6¢c48  [EIER

Subordinates of ”‘ei-
user’s dispatch. J

Gy-4B3

Dispatch GY4B3

Catalog | "ALLT

b

rSet Filter Criteria for Ordering Authorizations

Category | ™ALL™

New filters for displaying
existing selection areas for
the selected subordinate.

L~

¥ | Catalog ltem | “ALL™

Ordering Authorization for Dispatch GV4B3

7
Gelection areas may be W 4

set by Catalog, Category
or Catalog Item.

N
[Cataloy |[Category ~ |[Catalog ltem [Organization Name [ordering Authorized  [Place Up Authorized | !
Aircraft Airtanker Airtanker, Type 2 Dispatch GW4C2 O
Crew Fire Crew, Type 2 Dispatch GWAC2 O ﬂ
Crew Fire Cresw, Type 214 Digpatch GW4C2 O
Equipment  [Engine ALL Dispatch GW4Z2 [ |

Figure 15 — Selection area ordering by set by catalog item.

Click the ‘Add to Selection Area’ button to access the improved dialog (Fig. 16). A Catalog Item
drop-down has been added and is enabled when Catalog and Category are set and the All Catalog
Items checkbox is unchecked. An Apply button allows multiple selection areas to be defined for the
pertinent organizations without leaving the dialog.

£ Add to Selection Area for GV-4B3

~Define Ordering Authorization
Authorized Dispatch | Dispatch GY4A1 (GY-4A7)

Ordering Authorized
[ Place Up Authorized
[] an catalogs
Catalog | Equipment
[T] an Categories
Category | Dozer
[T an Catalog ems

!I::>Catalug ttem |Dozer, Type 1

b A new Catalog Item drop-down
has been added. An Apply button
allows multiple selection areas to

4 be set up between the selected
dispatch centers without leaving
the dialog.

W

~Search Dispatch Organizations

Name

Unit ID GY 441

Name  UntiID |
Dispatch GY4A1 G441
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Figure 16 — Creating a new selection area.

Selection area dispatches that are displayed on the Other Resources tab of Pending Request are
determined at the catalog item level. If the selected request is for Crew, T1 and a selection area
dispatch is authorized only for Crew, T2 then that dispatch is not displayed. Similar evaluations are
made on the Multi-Place and Tactical Aviation screens and for place actions across the CAD interface.

A catalog item may not be deleted if it is being used for a selection area. A Selection Area tab has
been added to the View Catalog Item Usage screen to show which selection areas are using the catalog
item. The Order From - Providers, Subordinates, Selection Area report has been updated to reflect
catalog item selection areas.

Convert to Support Request

This new functionality on the Request Status screen allows a user to convert a regular request into a
support request. For example, when a bus is assigned to a crew the bus request may be converted to a
support request of the crew request.

Both requests must be for the same open, local incident and may be in any status (except deleted). The
designated support request may have support request(s) of its own. Convert request is Not permitted if
the selected request:

is for a tactical aircraft
is a subordinate request
is already a support request
would end up supporting:
- its own support request
- achild of its own support request
- anon-local support request that is not controlled by the incident dispatch.

To convert a request, select it on the Request Status screen and choose Action—=>Convert to Support
Request (Fig. 17). On the Convert to Support Request dialog filter for and select the parent request

and click OK (Fig. 18). A confirmation message is presented allowing the user to cancel, if desired.
This conversion cannot be undone. If the wrong parent is selected, existing functionality should be

used to cancel the support request (if pending) or reassign the resource (if filled).

[Continued on next page]
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Request Status

rincident List

GYTESTERZERFOU GYTESTERZERFOU ¢

Catalog
** [34-£11-000001] Lang Draw .l Catalog | v
—| Category AL v
Catalog tem | =A™ v
rRequest
@ LET T I
) Request # ) Filled
) Pending () Completed

rLast Action [ |

rincident Requests

Long Draw A1 Alrtanker, Type 1
1 Long Draw E-1 Wehicle, Sport Uiility Ford Explarer MC451..
11 Long Draw -1 DIVISIONIGROUP SU... UAONE El...

E-Emm- Req # _[Resource Requested [Resource Assigned _[[From ___|[RequestStatus_Tlo_____|

To convert E-1 to a support
request of O-1:

(1) Select the request to be
converted (E-1).

GW-GC4A  Pending GY-GC4B
Gh-4A1 Filled GY-4A1
G441 Filled GY-4A1

(%) Assignment Res Name () Resource Name

« |- [] Show Subordinates

Edit Azsignment
Edit Request+

) Incident Name O Incident # [ action ] [ GoTo J[ View J[ Print |
Creste Support Reqguest /
Convert to Support Reguest - (2

Support Request

e
) Select Convert toj —

J

Convert Request EA1

Requested Item Vehicle, Sport Utility
Resource Assigned | Ford Explorer NC451270 (GV-421)

Resource Status At Incident

rSet Search for Parent Requests

:Overhead

Catalog V
Category |Positions *|  Request# o I
Catalog ftem | DIVISION/GROUP SUPERVISOR (DIVS) v |

rSelect Parent Request

DIMISIOMGROUP SU.(DIVS GYFOUAOMNE EL.. |Filled At Incident

E_Resuurce Requested |[Resource Assigned  |Request Status Resource Status |

(3) Select the request that will be
the parent (O-1) and click OK.

View

[[] Show Subordinates

Figure 18 — Selecting a parent request for the converted request.
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Go To Options

Nineteen new Go To options have been added to facilitate moving from screen to screen while
maintaining focus on a single request or resource. Once at the ‘To’ screen, the user may filter to
display additional requests or resources. The following table lists the new options.

Users May Go To...

From...

Incident Resources

QuickFill, Resource Status, Roster or Travel

Multi-Place

Action Notification, New Request, Pending Request or
Request Status

New Request

Request Status

QuickFill

Request Status

Release Resource (Non-Local)

Travel

Request Status

New Request, No Action Notification, QuickFill and

Tactical Aviation (Requests tab)
QuickFill

Resource Status

Roster Resource Status

Tactical Aviation (Resources tab) |Incident Resources

QuickFill

Travel

Financial Code Changes

New functionality allows users to inactivate financial codes that have been used on an incident. This
may be done at the organizational or incident level. If a predefined code’ is inactivated at the
organization level it may not be assigned to any new incidents and becomes inactive on all incidents
where it is already assigned. The default code flag (if any) is cleared from existing incidents. Users
may not reactivate the code at the incident level. There is no effect on any requests that are already
using the inactivated code. If a code is reactivated at the organization level users may again assign it to
incidents or requests.

If a predefined or ad hoc code is inactivated at the incident level the code may not be assigned to any
additional requests on that incident. Requests already using the code are not affected. The code may
be assigned to other incidents and their related requests.

To inactivate, users uncheck the Active checkbox for one or more codes and click OK (Fig. 19).
Codes are reactivated by rechecking the Active box. If an incident default code is inactivated the
default flag is automatically cleared. Inactive codes are not printed on the Resource Order form or
Kneeboard reports. The active / inactive flag has been added to the incident subject area of the
analytical reporting environment.

7 A predefined financial code is one created on the Organization screen and available to any incidents hosted by that
organization.
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Default

Financial Code T
| Yes ! ProvHost G4 [Colorad... [G4-A11 Dispatch G...
Mo st GW4..|Bureau ... |G4-A11  |Dispatch G... 2006, [« it
R ast P =
| i [u] Pran\t/@x\ IS Fare.. | G4-A11 Dispatch G... 2006
The Default setting will be !
cleared when Save is clicked.

Figure 19 — Setting financial codes to inactive.

Multi-select is now permitted when deleting financial codes. When creating a range of predefined
codes users are advised of the number of codes they are about to create.

Incident Frequencies
This is new functionality which allows users to assign or create frequencies while creating an Incident.

The existing ability to identify air tactical frequencies while creating an incident was incorporated into
this enhancement.

When an incident host is selected all predefined frequencies® for that host are displayed in the Radio
Frequencies grid (Fig. 20). These frequencies will be added when the incident is created. The Pick
Incident Frequencies button is used to add / remove frequencies from the list. Ad hoc frequencies may
also be created. NOTE: If a different incident host is selected prior to creating the incident the Radio
Frequencies grid will be refreshed with predefined frequencies for the newly selected host.

Type * Fire - Wildfire "
Incident Hame Long Draw
Incident Host * !

odes
Office Reference

Initial Date/Time * OB/M5/2008 18:34 | | EST

~Enter Location

Location Hame

—Enter Coordinates * Pick Location
Coordinate Type
’7 (*)Latlong () TRS (JUTM or .
Latitude N
Predefined frequencies for the
. Wy selected incident host are displayed. —
Longitude Click the Pick Incident Frequencies Click the Pick button to add
button to add or subtract from this list. / remove frequencies for the
~Radio Frequencies new incident.
Air Tactical
Ajr Tactics 123.123 Mo
Ajrto Ground 223.223 Mo
County 128.125 No | L_Set Air Tactical + |

¥ A predefined frequency is one created on the Organization screen for a dispatch center or incident host.

ROSS Version 2.8 Release Notes ~ July 1, 2008 Page 13 of 23



Figure 20 — Predefined frequencies for the selected incident are displayed.

When the Select Incident Radio Frequencies dialog opens all predefined frequencies are automatically

selected (Fig. 21). Frequencies that are not needed may be moved to the left-hand grid. Click the new
button to create an ad hoc frequency. Click OK when the right-hand grid contains only the frequencies
needed on the new incident. The Radio Frequencies grid is refreshed with the selected frequencies.

Click New to create an @
ad hoc frequency

= Select Incident Radio Frequencies

¥d
rRadio Frequencies for G4-A11 rSelected Incident Radio Frequencies —~=_ -
fype  [Frequency  |[Tone |
County 129,125 Air Tactics 123123 : -
District Met 125925 Airto Ground 223223
Fire het 125725

These frequencies
will not be added to
the incident.

These frequencies

will be added to the
incident.

Figure 21 — Selecting frequencies to apply to a new incident.

Navigation Instructions for Locations

A new Navigation Instructions tab has been added to the Location screen. The Documentation panel
has been moved to a tab as well. When a location that has navigation instructions is added to the
Locations or Reload Bases tab of an incident the navigation instructions are added as well. Likewise,
when the incident location is used as the ‘deliver to’ for a request the navigation instructions are copied
to the request.

Navigation instructions may be updated on the Incident screen. These changes will be applied to
future requests but not to the Location screen. Navigation instructions may also be updated on the
New Request, Create Support Request and Add Subordinate Request screens. The updated
instructions are applied to the current request(s) and any subsequent requests until the screen is closed.
Changes to navigation instructions made when creating a request are not applied to the Incident or
Location screens. Navigation instructions may also be updated via Edit Request. These changes are
applied only to the selected requests.

Incident and Deliver To Location Changes

The search criteria panel of the ‘Deliver To’ dialog (accessed when creating or editing requests) has
been redesigned (Fig. 22). Users may now opt to search for locations and airports that are not
currently assigned to the incident. If used on a request, these locations are added to the incident for
future use. Radio buttons for Location, Airports and Incident are located at the top of the panel. The
remaining options displayed on the panel depend on the radio button selected. There is no default
selection when the dialog is opened. If the user searches without setting additional criteria, all the
incident’s ‘deliver to’ locations are returned.

When the ‘Airports’ radio button is selected, users may set search criteria for airport name, city, state,

airport type and / or FAA code. In addition, the search may be limited to airports assigned to the
incident, airports managed by the user’s dispatch or all airports in ROSS. New grid columns have
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been added for FAA code, managing dispatch and location coordinates (which may be displayed as
lat/long, TRS or UTM).

rSet Search for Deliver To Locations

| OK |
@-nirpurts<::| ) Locations ) Incident J
J Cancel

Airport Name 7

. et
Available search

City | Rapid City State | SOUTH DAKOTA, w criteria when looking
for a deliver to airport.
Airport Type TALL hd FAA Code

() Incident Airports () Airports Managed By [GY-441] =) All Airports

rDeliver to Location

Name Managed By ||Coordinates

BARBER STRIP SD77 ID-MIC Lat 44 01 N Long: 1031 4w
CAMP RAPID 1502 ID-MIC Lat 44 4 25 M Long: 103 1617 W
ELLEWORTH AFB RCA ID-NIC Lat 44 842 N Long: 103613
RAPID CITY REGIONAL RAP ID-MIC Lat 44 243 M Long: 103 3 27 W
RAPID CITY REGIONAL HOSPITAL 5040 ID-NIC Lat 44 328 N Long: 103 13 35 W

@latlong OTRS OUTM <

Figure 22 — Searching all ROSS for a ‘deliver to’ airport.

When the ‘Locations’ button is selected the search criteria are location name, city, and state and / or
location type (Fig. 23). The Incident button is used to search for and select the incident as the deliver
to. No other search criteria are available when the incident button is selected.

~Set Search for Deliver To Locations
() Airports () Locations<———— ) Incident

Location Name | =york centers

Available search criteria

City State | =na | = w Whgn looking fqr a
‘deliver to’ location.

Location Type | —ALL™ v

i) Incident Locations (*) Locations Managed By [GY-141] ) All Locations

Figure 23 — Searching the user’s dispatch for a ‘deliver to’ location.

Previously, when searching for an airport or reload base to add to an incident, the airport was displayed
multiple times in the search results grid — once for each assigned airport type. The airport type column
has been removed and now each airport is displayed only once. Users were also able to create new
airports and edit existing airports from the Add Airport or Reload Base dialogs. This is no longer
permitted. Airports may only be created or updated by authorized users on the Airport screen. When
selecting a location to use as an incident reload base the location may only be edited if it is managed by
the user’s dispatch.

Named Requests & Fill with EFF / AD
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Previously, users could only create named requests or fill with EFF / AD if the requested item was
from the Overhead Positions category. This functionality has been changed to allow users to create
named requests for overhead or fill overhead requests with EFF / AD as long as the requested catalog
item is for a single resource, i.e., it does not have a configuration in the catalog. Requests for teams or
groups may not be named requests and may not be filled with EFF / AD.

VIN Numbers

This is new functionality on the Resource Item screen which permits entry of non-standard VINs for
equipment resources manufactured prior to 1981.° VIN entry is optional. However, if a VIN is
provided the user must also enter the year of manufacture. If manufacture date is in or after 1981 the
standard 17-character format will be enforced and the VIN may not duplicate that of any non-removed
ROSS resource manufactured within 30 years of the VIN being entered. If a duplicate is found the
error message contains the resource name and managing dispatch where the number is in use. No
duplicate or formatting checks are performed on pre-1981 vehicles.

Vendor Organizations

The Federal Tax ID field and all related data have been removed from ROSS. The DUNS number
field now allows either 9 or 13 numbers. This accommodates entry of DUNS+4 which is used by
some businesses to identify separate affiliates or divisions. When a DUNS number is provided, ROSS
checks for duplicates among all non-removed vendor organizations. If a duplicate is found the error
message contains the vendor name and managing dispatch where the number is in use.

Resource Item Search

Several enhancements have been made to the Search dialog and screen behavior. The catalog drop-
down has been replaced by context-sensitive category and catalog item drop-downs (Fig. 24).
Searching is always within the catalog currently selected on the main screen. When searching
overhead, a new ‘Group’ checkbox allows entry of a team or module name in place of last name / first
name. The fields for entering provider and current dispatch unit IDs have been standardized (i.e.,
prefix — suffix). The ‘Pending Transfer Only’ checkbox now returns resources transferring to or from
the user’s dispatch. On the main screen, all search criteria are automatically cleared when the user
selects a different catalog.

£ Search Resource ltems Check this box to

Eﬂ search by team name.

it - Standardized
Group Provider Unit ID _ | | entrv fields.

Last Name i | Current Dispatch Unit ID | Pl | ﬂ

First Hame | Category Positions "
[ ] National Resource Catalog ltem E’FAMP MANAGER", MXMASTER |
HKeywaorid Catalog kem Code
[ Services Only [ Pending Transfar Onhy Users may select one or
more items. To_ clear,
Figure 24 — Enhanced resource item search dialog. Q:?t?cl)lr? rc]>tna|2§|y(t:>|cl)cakrc? et

Billing Organization
When a dispatch center is selected as an incident host, users are now required to identify a government
(non-dispatch) organization as the billing organization for the incident. A Billing Organization field is

? Beginning with vehicles manufactured in 1981, VIN number was standardized as 17 alpha-numeric characters. VIN
numbers may not be reissued within a 30-year period.
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displayed and the ‘Pick Billing Organization’ button allows the user to select from organizations
managed by their dispatch or all government (non-dispatch) organizations in ROSS (that have a unit
ID) (Fig. 25). The same constraints are applied when updating the billing organization on the
Organizations tab of the Incident screen.

Type *

Incident Hame

Incident Host *

Billing Organization *

Dispatch selected
as incident host.

Fire - Wildfire

Long Draw
G- 441 v Financial !
Codes Click to select a billing
organization.
NBf0ar2008 18:34 || EST

Figure 25 — Billing organization is required when host is a dispatch center.

Additional Change Requests or Defects Addressed in this Version:

Screen or
Functionality

Description of Change

Authentication

When users updated their ROSS password and then attempted to create an overhead
resource in the same session, authentication for the Resource Clearinghouse failed.
This has been corrected.

CAD Interface

The CreatelncidentRequestandPlace operation incorrectly allowed service requests to
be placed. This has been fixed.

CAD Interface

When updatelncidentNumber operation specifies an incident number that has already
been used, the returned error message now includes the next sequence number.

CAD Interface

A createIncident operation that specifies a status-only or external dispatch now returns
a user friendly error message.

CAD Interface

Merging resources at a dispatch center that has an associated CAD now generates an
outbound notification.

CAD Interface

Corrected the error message sent when CAD attempts to fill with a CWN or AGR
resource to read ‘Filling with vendor-owned resource on a Call When Needed or
Agreement type contract is not supported across the services interface.’

CAD Interface

Reload base was incorrectly required for all tactical aircraft requests being created by
CAD. This has been corrected.

CAD Interface

Corrected the response message when fillResourceRequest operation fails because the
request and resource IDs cannot be found in ROSS to read ‘Resource Request not
found for Request Key’.

CAD Interface

Fixed an issue that incorrectly maintained database connections for CAD users who
failed authentication because their ROSS account roles did not include the ‘Invoke
Services’ function.

CAD Interface

When messages are generated by a CAD user whose ROSS account roles do not
include the ‘Invoke Services’ function, ROSS now returns the error ‘User is not
authorized to invoke ROSS services. Username [Username] User Organization [Unit
ID].’
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Screen or

Functionality

Description of Change

Catalog Fixed a problem that sometimes caused the screen to lock when the Features tab was
accessed.

Catalog Corrected code that generated an error when saving a catalog item that contained an
apostrophe.

Catalog Added a required field asterisk to the Unique / Alias radio buttons displayed when
creating a catalog item.

Consistency  |The drop-down for State is now displayed in alphabetical order. Labels now read State
rather than State Code.

Consistency  |New Request screen is now refreshed when users Edit Request and then close the
Request Action message via the ‘X’ button.

Consistency  |Added a title to the Switch User dialog.

Consistency  |Standardized the label for dialog used to select incident financial codes.

Consistency  |Error message is now generated if maximum specified for a financial code range is
less than the minimum.

Consistency  |Error messages generated when user deletes incident coordinates or omits frequency
type have been made user friendly.

Consistency  |Corrected spelling of ‘coordinate’ on the Incident screen Add New Location dialog.

Consistency |Initial Date / Time on the Incident List screen now includes hh:mm.

Consistency  |When viewing an initial report that has no coordinate data the radio button now
defaults to Lat / Long.

Consistency  |Corrected a problem with the filter behavior when selecting a deliver to location for a
non-local support request.

Consistency  |Location type drop-down on Managed Removed Locations now allows type ahead.

Consistency  |Updated permissions invoked by a refresh session now include the message board.

Consistency  |Changed message font on No Action Notification screen for readability.

Consistency  |Date / Time stamp for notification messages corrected to display in the dispatch
center’s time zone rather than GMT.

Consistency  |Fixed several minor consistency issues on the Organization screen, Pending Request
screen and their related dialogs.

Consistency  |Grid columns can now be sorted on the QuickFill screen.

Consistency  |Save and Undo buttons on the Qualification / Classification tab of Resource Item
screen are now disabled until a change is made.

Consistency  |Corrected sorting of the Last Statused column on the Resource Item screen.

Consistency  |Users may now successfully search for resource names that include an apostrophe
(Resource Status and Search for Resources screens).

Contracts Corrected a problem that locked the screen or generated an error when the New

Contract dialog was closed via the ‘X’ button.
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Screen or

Functionality

Description of Change

Documentation

Autodocs created for Cancel / UTF were incorrectly assigned a message type of UTF.
This has been corrected.

Edit Request | A reload base must now be selected when changing the requested item to one that
requires a reload base.

Edit Request |When editing non-local requests, users may only add documentation or update reload
bases. Previously, users were incorrectly able to access additional fields on non-local
requests.

Edit Request |Users are now able to delete the Incident Ordering Contact when editing a request.

Global CTRL-D and CTRL-N no longer insert or delete rows from a grid.

Incident Fixed an issue that incorrectly generated an ‘incident number already used’ error when
changing the incident host.

Incident Users are no longer able to delete an incident’s coordinates.

Incident Fixed a problem that prevented multiple resources from being reassigned at once to a

Resources non-local incident if the request blocks for the pertinent catalog on the destination
incident had been split.

Incident Corrected an issue that disabled the calendar when editing release of a tactical aircraft.

Resources

Incident A prepositioned resource (e.g., FFT2) may be assigned to a subordinate position on a

Resources non-prepositioned parent’s assignment roster (e.g., Engine). Previously, if the parent
was reassigned, the prepositioned subordinate incorrectly lost its affiliation with the
preposition incident. This has been fixed.

Incident User-entered documentation for an Undo TFR Cancellation is now saved.

Resources

Incident The travel panel on the release resource dialog is now disabled if the resource’s release

Resources must be authorized by the parent dispatch.

Incident Corrected an issue that caused additional Tentative Release notifications when the

Resources Available / Unavailable for Reassignment flag was toggled.

Incident When setting the Available / Unavailable for Reassignment flag on a Tentatively

Resources Released group the setting is no longer applied to any service or supply subordinates.

IQCS Interface

Corrected text of the ROSS No Action message generated when IQCS adds a resource
that had been previously removed in ROSS to read ‘Source system for resource
<resource name> changed from ROSS to IQCS by <User@Org>*.

IQCS Interface

All Add Qual response messages now include the IQCS operID.

Manifest

Last name / first name are no longer required when creating a manifest for an overhead
group. For aircraft, the registration number is now displayed as the parenthesized
alternated name when call sign is blank.

New Initial
Report or
Incident

Corrected a problem that cleared the default time zone from the Initial Date / Time
field when user clicked Undo on the New Initial Report or Incident screen.
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Screen or
Functionality

Description of Change

New Initial

Fixed a conflict that occurred between pop-up notifications and confirmation messages

Report or which locked the screen.

Incident

New Request |Fixed a problem that caused endless query when 1000+ requests were created at once.

Notifications |Corrected behavior of UTF notifications. Users only receive an Action notification if
a request is UTF’d to their dispatch. Users receive a No Action notification if they are
in the ordering chain of a request that is UTF’d to another center OR if their dispatch
UTFs a request.

Notifications |Some actions, such as creating an incident, were generating multiple pop-ups. This
has been fixed so that users will receive only one pop-up per notification type (i.e.,
action or no action).

Organization |A dispatch center, with no other references, could not be removed if it had created a
non-local support request that was filled by another dispatch and subsequently closed.
This has been corrected.

Organization |Reworded unfriendly error message generated when user attempts to set ‘Resource
Provider’ to “No’ for an organization that is being used as an incident host.

Organization |Corrected an invalid duplicate organization name check that prevented non-duplicate
organizations from being created.

Organization |Reworded unfriendly error message generated when user attempts to delete an external
system that has attributed documentation.

Organization |Fixed a missing join in the database that caused extraneous incident references on the
View Organization Usage screen.

Pending Resources whose qualifications were Blocked or Unqualified were displayed on the

Request Available tab for ‘Trainee Acceptable’ requests. This has been fixed.

Pending Purchase Agreements now display on the CWN / AGR tab whether the ‘Local

Request Resources’ or ‘Non-Local Resources’ radio button is selected. Purchase Agreements
do not have resources so the radio buttons are not relevant.

Pending Users are now able to fill an alias group request (e.g., Crew, Type Any) with a

Request prepositioned roster resource whose request on the preposition is for a unique item
(e.g., Crew, T2). Previously, all Fill options were disabled.

Pending Users were incorrectly prompted to enter user documentation when filling alias

Request requests. This has been fixed.

g Nlew :

>Pending
Request

Fixed a problem that caused an error when refilling a group request where all positions
were deleted from the assignment prior to the unfill.

g New

>Pend1ng

Corrected an issue that prevented non-local contract resources from being displayed to

Request the dispatch that manages the contract.

Reference Political Unit field length was increased to allow for correct spelling of
Data ‘Commonwealth’.

Reference Delete button has been disabled for data types that may not be deleted.
Data
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Screen or
Functionality

Description of Change

Reference Fixed an issue that resulted in some new data not being saved.

Data

Release Corrected a problem that sometimes produced a null pointer error when setting a

Authorization |catalog to require release authorization.

Reports When users selected a large number of report criteria, which are included in the report
header, the report body was sometimes overwritten by the header. This has been
corrected by limiting the printed criteria list to 10 and appending the following
statement: ‘More than 10 [filter criteria] Cannot Be Displayed In the Filter Criteria.
The selected [filter criteria] will be reflected in the body of the Report.’

Reports Assignment History report was blank for resources in the process of being transferred.
This has been corrected.

Reports Corrected the description of the Catalog Item Listing report.

Reports Removed the Incident column from the Request List with Subordinates report and
added incident name below the column headers.

Reports Resources filling alias requests were not displayed on the Released At Incident by
Incident report. This has been fixed.

Reports The Resource Status by Availability Status (Multi-Select) can now be run for all
dispatches by multi-selecting all of the State prefixes. The report description has been
updated accordingly.

Reports The Incident Header Information report (Incident screen Print Incident button) now
displays user-entered documentation in chronological order.

Reports Corrected column header spelling errors in Catalog Item Detail By Dispatch Center

Request Status

Disabled the Edit button for mob travel on the Edit Assignment dialog when travel
type is not ETD / ETA or ATD / ETE.

Request Status

Corrected issues with assignment history ETDs / ETAs set for resources reassigned to
a third incident while mob en route from one incident to another.

Request Status

The Go To—>Travel option is now disabled if the pertinent resource is Reassigned (At
Incident) and the user is not in the ordering chain of the ‘reassign to’ request.

Request Status

Sort for the Start Date column on the Search Incidents dialog now includes year.

Resource
Clearinghouse

When a possible duplicate overhead was created via ‘Fill with New Resource’ and
then accepted by the data steward the resource was added to the clearinghouse but not
to ROSS. This has been fixed.

Resource
Clearinghouse

Records were not sorting correctly by Clearinghouse ID. This has been fixed.

Resource
Clearinghouse

When attempts to create or update an Overhead resource time out for any one of
several reasons, the user now receives the error message ‘Unable to complete
operation — Please contact Help Desk’.

Resource Item

Users are now able to remove and delete resources that were imported from IQS.

Resource Item

If more than 30 characters are pasted in the Overhead Last Name field, ROSS now
trims the name and displays only 30 characters.
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Screen or
Functionality

Description of Change

Resource Item

Added Help button to the Manage Removed Resources screen.

Resource Item

When a trailing space is removed from resource name and assignment history exists,
the assignment name is also updated.

Resource Item

Corrected a problem that caused a trailing space to be inserted in the database for
Overhead last name.

Resource Item

Fixed an issue that prevented Overhead groups from being restored.

g New >

Resource The report header was duplicated if the incident had more than one location of type
Order Form ‘Command Post’. This has been corrected.

Resource Users may not print more than 1000 requests at a time. An appropriate error message
Order Form |is displayed.

Resource Corrected an error that prevented the correct resources from being displayed when the
Status Select Incident drop-down contained duplicate incident names.

Resource Filtering for assigned resources no longer displays resources that are returned from
Status assignment.

Search for Corrected sorting of the Resource Name column.

Resources

Security Password expiration has been changed from 90 days to 60 days to meet security

requirements mandated by the USFS. NOTE: When first logging on to v2.8, if the
user’s v2.7 password is older than 60 days they will be prompted to change it.

Selection Area

Corrected an issue that sometimes permitted a dispatch to manage its own selection
area.

Travel When users closed the Search Incidents dialog via the ‘X’ the filter button on the main
Travel screen was disabled. This has been fixed.
User Account |The hot buttons for the Incident, New Request and QuickFill screens are now disabled

when a user’s Dispatcher role is removed and incidents remain in the ‘Most Recent’
drop-down.

Other Known Issues and Workarounds

e Assigning Contacts entered on the Fill Request dialog are not being saved for re-use. This will be
fixed in the next version.
Workaround: Users may type in the assigning contact information.

e Saved links (URLs) for accessing web status and the ROSS Production install package need to be
updated. There are now two production environments — Production and pre-Production. During a
deployment, Production is shut down and the data is copied to pre-Production which has the new
software version. Before ROSS is brought back on line, users are re-pointed to pre-Production
which now becomes Production. The saved links are invalid after a deployment because the two
environments have different web status platforms and install packages.

Workaround: Use the web status and installation links found on the ROSS web page. These are
updated as part of the deployment.

¢ On the Resource Item screen for supplies, the “New’ button is disabled when there are no existing
supplies. This will be corrected in a future version
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Workaround: Refresh the screen and the ‘New’ button is enabled.

When a ROSS overhead resource is merged by the RC data steward, the Deleted flag is not set
unless the PIN type = SSN. This will be addressed in version 2.9.

Using the File=>Switch User to toggle back and forth between two users may cause the rows on the
User Account screen to go blank.
Workaround: Refreshing the screen redisplays the data.

When using Query Studio to create an integrated report using elements which can return multiple
rows of data (e.g., incidents and locations) and the user applies both an "And" and an "OR" filter
criteria, Cognos is not producing the expected results. The ROSS report development team will
work with Cognos on this issue.

Workaround: None recommended.

Within Query Studio users are unable to edit fields for a saved report. Cognos has verified a fix for
this issue which will be included in the next reports release.
Workaround: None recommended.

Acronyms

AD — Administratively Determined
AGR — Agreement
ATD — Actual Time of Departure
CAD — Computer-Aided Dispatch
CWN — Call-When-Needed
DDS — Data Delivery System
DUNS — Data Universal Numbering System
EFF — Emergency Firefighter
ETA — Estimated Time of Arrival

ETD — Estimated Time of Departure

ETE — Estimated Time En Route

FAA — Federal Aviation Administration
ICBS — Interagency Cache Business System
NFES — National Fire Equipment System
NITC — National Information Technology Center

RC — ROSS Resource Clearinghouse

ROSS — Resource Ordering and Status System

TRS — Township, Range, Section

URL — Uniform Resource Locator

UTM — Universal Transverse Mercator

VIN — Vehicle Identification Number
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