Resource Iltem - working with resources

This User Guide explains how to create and work with catalogs, categories,
and resource items. Topics include:

Working with the Resource Item screen

Completing tabs on the Resource Item screen

Adding external resource items to inventory

Managing resource items for your center

Exploring catalogs, categories, and resource items in detail.

You must have the Data Manager role to access the Resource Item screen.

Working with the Resource Item screen

This section explains how to complete the Resource Item screen. Topics
include:

Searching for resources
Working with aircraft
Working with crews

Working with equipment
Working with overhead
Working with supplies
Identifying national resources.

For more information about data entry standards for resource items refer to
http.://ross.nwcg.gov/documentslibrary/implementation/

ROSS Resource Item Standards 2012.pdf.

To access the Resource Item screen

On the Resource menu, click Resource Item.
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Resource Item screen

£ Resource Ordering and Status System (ROSS) - ** PRACTICE v2.15.0.5 **

File Administration Resource ‘Window Help

d | e | ~ RE
Resource tem SARRG Sonnsn @CO-PBC H X
Select Catalog
{ ©Aircraft O Crew () Equipment () Overhead () Supply ‘ | Add External | | cancel Transfer | n

rSearch Results

Call Sign Registration Number Current Dispatch &
Sk - 1A - LOAD - PEC -1 PEBC Shil 1 CO-PBC CO-PBC

S - 1A - LOAD - PBC - 2 FEC Shi<) 2 CO-PEC CO-PEC

Services
Onhy

rAlrcraft Information
Call Sign SMEL - 1A- LOAD - PBC -1

=
T
=

Registration Number * | PEC SMkJ 1

Make and Model DE HAVILLAMD TWIN OTTER DHC-6 .

B

[] National Resource []Record Manager Only

0rganizatiuns] Lucatiuns] Classiﬁcatiun] A\railahilily] Special Cunditiuns] Features] Documentation  Assignment HiSﬂJW]

ncigent _________________|Request# _[Requestediten _____MobETD____|MobETA______|
|

Searching for resources

This section explains how to search for and locate resource items using the
Search Resource Items dialog box. Be sure to determine whether the resource
item exists before creating a new one!

To search for a resource item

1 On the Resource Item screen under Select Catalog, click the Catalog of
your choice, and then click the Search button.

2 On the Search Resource Items dialog box, complete one or more of the
following fields as appropriate to narrow your search, and then click the
Search button

- Name
- Alternate Name
- Government Owned
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- National Resource

- Keyword

- Services Only

- Provider Unit ID

- Current Dispatch Unit ID
- Category

- Catalog Item

- Catalog Item Code

- Pending Transfer Only.

The following graphic shows the Search Resource Items dialog box. for
aircraft, crew, equipment, and supply resources.
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The following graphic shows the Search Resource Items dialog box for
overhead resource.
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The following graphic shows the Search Resource Items dialog box for group
overhead resources.
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The following graphic shows the Search Resource Items dialog box for
supply resources.

< Search Resource Items E'
H

Name L | Providertnitip L L]
Alternate Name l:l Current Dispatch Unit ID l:l - l:l /,/
[] Government Owned Category =
[[] National Resource Catalog tem
Keyword I:l Catalog tem Code I:l
[] Services Only [] Pending Transfer Onty
April 29, 2013 version 2.15 3



ROSS User Guide Resource Item - working with resources

Working with aircraft

The Resource Item screen for aircraft allows you to search for, add, modify,
and delete aircraft information, including:

» call sign and registration tail number

* make and model

» provider, owner, and home dispatch office
» classification(s) and special conditions.

Aircraft tail numbers must be unique within all of ROSS.

Resource Item screen - Aircraft

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.15.0.5 **
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To add an aircraft to the ROSS database

Be sure to enter only those agency and local vendor aircraft not on the Office
of Aircraft Services (OAS) Source List, which is imported by the National
Interagency Fire Center (NIFC).

5 AME|

1

8

On the Resource Item screen, click Aircraft, and then click the New
button.

On the ROSS Confirmation Message dialog box, click No.

Under Aircraft Information in the Call Sign box, type the Call Sign of
the new aircraft.

Call Signs are entered in UPPERCASE, for example
FIXED WING - TAC - 230
LEADPLANE - 1632

In the Registration Number box, type the tail number of the new
aircraft.

In the Make and Model box, click Pick Make and Model, and then
select the appropriate Make and Model of the new aircraft.

Click the Pick Provider button, perform the following on the Select
Organization dialog box, and then click OK.

- if the resource has more than one provider, click Resource has
multiple Providers

- if'the resource has a single provider, click Resource has single
Provider, and then search for and click to select the provider of your
choice.

On the Resource Item screen, click the appropriate check boxes, and then
click the Save button

- National Resource
- Record Manager Only.

Complete the Resource Item screen tabs as appropriate for that resource.

The following graphic shows the Ross Confirmation Message.

£ Ross Confirmation Message

|5 this resaurce iterm a Service?
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The following graphic shows the Resource Item screen. The arrow points to
the Aircraft Information area.
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The following graphic shows the Search Aircraft Types dialog box.
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The following graphic shows the Select Organization dialog box for a
resource with a single provider.

£ Select Organization
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(<) Resource has a single Provider

Search Results
|

To modify aircraft information

1 On the Resource Item screen, search for and then click to select the
aircraft of your choice.

2 Type or replace the following aircraft information, as appropriate

- Call Sign
- Registration Number
- Make and Model.

3 Click to select or to clear the following check boxes, as appropriate

- National Resource
- Record Manager Only.

The Record Manager Only check box is used to designate a tactical
aircraft that does not have a permanent home dispatch, such as national
airtankers. These aircraft are dispatched and statused by the office that
manages their current operating base.

4 Click each Resource Item tab, modify the information as appropriate,
and then click the Save button.

April 29, 2013
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Working with crews

The Resource Item screen for crews allows you to search for, add, modify, and
delete crew and crew information, including;:

s crew name

» provider, owner, and home dispatch office
» crew qualifications

e availability.

Crew names must be unique within each government non-dispatch resource
provider.

Resource Item screen - Crew

- Resource Ordering and Status System (ROSS) - *** PRACTICE v2.15.0.5 ***
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To add a crew to the ROSS database

1
2

6
7

On the Resource Item screen, click Crew, and then click New.

In the Crew Name box, type the name of the crew.

Crew Names are entered in upper and/or lowercase, for example
CREW - T1 - Redding Hot Shots
CREW - KITCHEN - Timber Lakes 2

Click the Pick Preferred Jetport button, and then search for and click to
select the Preferred Jetport.

Click the Pick Provider button, and then perform one of the following on
the Select Organization dialog box

- to designate that the resource has multiple providers, click the
Resource has multiple Providers option

- to designate that the resource has a single provider, click the
Resource has a single Provider option, and then search for and click
to select the Provider Name of your choice.

To identify the crew as a national shared resource, select the National
Resource check box.

To save the new crew, click Save.

Complete the Resource Item screen tabs as appropriate.

The following graphic shows the Resource Item screen. The arrow points to
the Crew Information area.
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To modify crew information

1

2
3
4
5

On the Resource Item screen, click Crew.

Search for and then click to select the Crew Name of your choice.
Type or replace the Crew Name if appropriate.

Select or clear the National Resource check box, as appropriate.

Click each Resource Item tab, modify the information as appropriate,
and then click Save.

Working with equipment

The Resource Item screen for equipment allows you to search for, add,
modify, and delete equipment and equipment information, including:

name, number, or combination of characters that identifies the equipment
alternate name of the equipment

equipment typing and special conditions

availability, such as activation/deactivation dates.

Equipment names must be unique within each government non-dispatch
resource provider.

10
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ROSS User Guide

Resource Item screen - Equipment

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.15.0.5 ***
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To add equipment to the ROSS database

1 On the Resource Item screen, click Equipment, and then click New.

2 On the ROSS Confirmation Message dialog box, click No.

3 Inthe Name box, type the name of the equipment.

Enter Names in upper and/or lowercase, for example
ENGINE - T6 - 302
DOZER - T3 - ABC Logging - 1

4 In the Alternate Name box, type another name to identify that
equipment.

5 Inthe VIN box, type the vehicle identification number of the
equipment, if available.

6 In the Serial Number box, type the serial number of the equipment, if
available.

April 29, 2013
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! 7 Click the Pick Provider button, perform the following on the Select
Organization dialog box, and then click OK.

- if the resource has more than one provider, click Resource has
multiple Providers

- if the resource has a single provider, click Resource has single
Provider, and then search for and click to select the provider of your
choice.

8 To identify the equipment as a national resource, select the National
Resource check box.

9 To save the equipment resource item, click Save.

10 Complete the Resource Item screen tabs as appropriate.

The following graphic shows the Resource Item screen. The arrow points to
the Equipment Information area.
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To modify equipment information

1 On the Resource Item screen, click Equipment.
2 Search for and then click to select the Equipment of your choice.

3 Type or replace the Name, and Alternate Name as appropriate.

4 Select or clear the National Resource check box, as appropriate.

5 Click each Resource Item tab, modify the information as appropriate,
and then click Save.
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Working with overhead

The Resource Item screen for overhead allows you to search for, add, modify,
and delete overhead information, including:

* last name, first name, and middle initial of the person

* employment status of the person

* current qualifications including training positions

* name and qualifications of overhead groups, such as for teams.

Resource Item screen - Overhead

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.15.0.5 ***
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To create a new single overhead resource

1 On the Resource Item screen under Select Catalog, click Overhead, and
then click the New button.

2 On the ROSS Confirmation Message dialog box, click No.
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!4

!6
!7

!8

10

11

On the New Overhead Resource dialog box under Person Details, type
the following information

- Last Name

Middle Name or middle initial
First Name

Email address, if available.

Click the Pick Provider button, perform the following on the Select
Organization dialog box, and then click OK.

- if the resource has more than one provider, click Resource has
multiple Providers

- if the resource has a single provider, click Resource has single
Provider, and then search for and click to select the provider of your
choice.

Click the Employment Class drop-down arrow, and then click to select
the Employment Class of your choice.

Click the Pick Preferred Jetport button, search for and then click to
select the Preferred Jetport.

Click the Pick Owner button, and then search for and click to select the
owner organization name of your choice.

Leave this field blank to default the owner to the provider organization.

Click the Pick Home Unit button, and then search for and click to select
the home unit organization name of your choice.

Leave this field blank to default the home unit to the provider organization.

In the Social Security Number box, type the Social Security Number of
the overhead resource, without dashes, in the format ©“999999999.”

ROSS generates a unique identifier for its database using the person’s
Social Security Number (SSN). As you type, this field displays asterisks
(*), not numbers.

In the Confirm Social Security Number box, type the Social Security
Number again.

When finished, click the Apply button, click OK on the Create
Overhead Resource dialog box, and then click the Close button on the
New Overhead Resource dialog box.

14
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The following graphic shows the ROSS Confirmation Message dialog box for
creating an overhead team or a single overhead resource. Click No to create a
single overhead resource.

£ Ross Confirmation Message

|5 this resource iterm an Overhead Group?

The following graphic shows the Add Overhead Resource tab on the New
Overhead Resource dialog box.

£ New Overhead Resource

Add Overhead Resource | Search Non-Overhead Resources

rPerson Details

Last Name * |
First Name *
Middle Name

Email

rOverhead Resource Details

Provider *

Employment Class * ~

Preferred Jetport *

Owner

Home Unit

To convert an existing non-overhead resource into an overhead
resource

1 On the Resource Item screen under Select Catalog, click Overhead, and
then click the New button.

2 On the ROSS Confirmation Message dialog box, click No.

3 On the New Overhead Resource dialog box, click the Search
Non-Overhead Resources tab.

4 In the Last Name box, type the Last Name of the existing person in the
ROSS database, and then click the Search button.

Remember, you can perform a wildcard search if you do not know the
exact spelling of the person’s last name!

April 29, 2013
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!8

!10

11

Under Search Results, click to select the person of your choice.

Click the Pick Provider button, perform the following on the Select
Organization dialog box, and then click OK.

- if the resource has more than one provider, click Resource has
multiple Providers

- if'the resource has a single provider, click Resource has single
Provider, and then search for and click to select the provider of your
choice.

Click the Employment Class drop-down arrow, and then click to select
the Employment Class of your choice.

Click the Pick Preferred Jetport button, and then search for and click to
select the Preferred Jetport.

Click the Pick Owner button, and then search for and click to select the
owner organization name of your choice.

Leave this field blank to default the owner to the provider organization.

Click the Pick Home Unit button, and then search for and click to select
the home unit organization name of your choice.

Leave this field blank to default the home unit to the provider organization.

When finished, click the Apply button, click OK on the Create
Overhead Resource dialog box, and then click the Close button on the
New Overhead Resource dialog box.

The following graphic shows the Search Non-Overhead Resources tab on the
New Overhead Resource dialog box.
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To add or modify overhead qualifications and information to a
resource item

1 On the Resource Item screen, click Overhead, and then click to select
the name of your choice.

2 Under Overhead Information, add or modify information as appropriate
and then click the Save button.

The following graphic shows the Resource Item screen. The arrow points to
the Overhead Information area.
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To edit person information

To edit person information, that resource item must have a system of record
of ROSS and you must have the Data Manager access role for that resource’s
managing dispatch. For resource items with a system of record other than
ROSS, you may only add information, including owner, home unit, preferred
jetport, home location, body weight, and gender. Other changes to that
resource item must be performed within their own system of record.

1 On the Resource Item screen, click Overhead, click to select the Name

il of your choice, and then click Edit.
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2 On the Edit Person dialog box, modify the following boxes as
appropriate and then click OK

- Last Name
First Name
Middle Name
- Email.

The following graphic shows the Edit Person dialog box.

£ Edit Person

Person Details -
Last Hame * -
First Name *

Middle Name

Email

To create an overhead team
1 On the Resource Item screen, click Overhead, and then click New.
2 On the ROSS Confirmation Message dialog box, click Yes.

3 Under Overhead Team Information, type the name of the new
overhead team in the Team Name box.

4 To designate the overhead team as a national resource, click the National
Resource check box.

. 5 Click the Pick Provider button, perform the following on the Select
Organization dialog box, and then click OK

- if the resource has more than one provider, click Resource has
multiple Providers

- if the resource has a single provider, click Resource has single
Provider, and then search for and click to select the provider of your
choice.

The following graphic shows the ROSS Confirmation Message dialog box for
creating an overhead team or a single overhead resource. Click Yes to create
an overhead team.

£ Ross Confirmation Message

|5 this resource itern an Owerhead Group?
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The following graphic shows the Resource Item screen. The arrow points to
the Overhead Group Information area.
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To assign people to the overhead team create a roster. For more information
see, “Roster - creating lists of resources,” available on the ROSS website at
http://ross.nweg.qgov.

To change the provider organization for an overhead resource

You may not change a providing organization if the person is currently
assigned to an incident. The person must have a status of “Available” or
“Unavailable” to change the providing organization.

1 On the Resource Item screen, click Overhead.
2 Search for and then click to select the Name of your choice.

! 3 On the Organizations tab, click to select the Provider row, and then
click the Pick Organization button.

4  On the Select Organization dialog box, perform the following, and then
click OK.

- if the resource has more than one provider, click Resource has
multiple Providers

- if'the resource has a single provider, click Resource has single
Provider, and then search for and click to select the provider of your
choice.
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Working with supplies

The Resource Item screen for supply items allows you to create and qualify
supply non-service resources items.

You can not edit an NFES catalog item’s name, code, unit of issue, standard
pack, orderable in quantities, or request tracking options in ROSS. With the
ROSS Catalog Manager role, you may manage reminders, features,
keywords, and documentation for NFES catalog items.

Resource Item screen - Supply

£ Resource Ordering and Status System (ROSS) - *** PRACTICE v2.15.0.5 ***

File Administration Resource Window Help

[ " | ~ R

Resource ltem

@corsc HE

cal

t cataiva
‘ Oaircraft. O Crew () Equipment () Overhead () Supply ‘ [ Add External | | cancel Transfer | E
rSearch Results

[Current Dispatch

rSupply Information

|
Supphy Name * Serial Humber Herw

Organizations ]Locations ] Classification ] Availability, ] Special Conditions. ] Features. ] Documentation ] Assignment His‘tory]

rOrganizations

Organization Name ‘i.J
Home Unit Inter-Canyon Fire & Rescue
Provider Pueblo Area Office - CO State Forest Service
Cwvner Jeffarson Caunty (CO)
VYendor Owned: No Home Dispatch Pueblo Interagency Dispatch Center

To create a new non-service supply resource

1 On the Resource Item screen under Select Catalog, click Supply, and
then click the New button.

2 On the ROSS Confirmation Message dialog box, click No.

3 Under Supply Information, type the Supply Name in the Supply Name
box.
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4 In the Serial Number box, type the Serial Number of the resource, if

appropriate.

5 To designate a national supply resource item, click to select the National

Resource check box.

! 6 Click the Pick Provider button, perform the following on the Select

Organization dialog box, and then click OK

- if the resource has more than one provider, click Resource has
multiple Providers

- if the resource has a single provider, click Resource has single
Provider, and then search for and click to select the provider of your
choice.

7  When finished, click the Save button.

The following graphic shows the ROSS Confirmation Message dialog box for
creating a new supply item.

£ Ross Confirmation Message

|5 this resource item a Senice?

The following graphic shows the Resource Item screen. The arrow points to
the Supply Information area.

= Resource Ordering and Status System (ROSS) - ** PRACTICE v2.15.0.5 **

File Administration Resource Window Help

oo g ||

Resource ltem

"5elect Cataleg

rSearch Results

Current Dispatch

T

Services
Only

rSupply Information
Supply Name * | Serial Number

[ National Resource ] .

'

|

Provider * !

Organizations: | Locations)| (Classification | vailability | Special Contitions | Features)| D ion)| Assi Historyr)

rOrganizations
Organization Name l

Vendor Owned: No
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Identifying national resources

When you check the National Resource check box on the Resource Item
screen, you allow “No Action” notifications to be generated whenever a
dispatcher assigns, reassigns, diverts, or releases that resource.

For more information about notifications for dispatch offices and selection
areas, please refer to the section, “Setting your dispatch notification
preferences,” in the User Guide, “Personal Settings - setting request filters,” in
this ROSS User’s Guide.

To identify a resource as a national resource

1 On the Resource Item screen, search for and then click to select the
resource of your choice.

2 Click to select the National Resource check box, and then click the Save
button.

The following graphic shows the Search Resource Items dialog box. The
arrow points to the National Resource check box.

< Search Resource Items

\ Name Provider Unit ID

' Q
Alternate Name Current Dispatch Unit ID - n
[] Government Owned Category ALL™ v -
Catalog ltem FRALLY -
HKeyword Catalog kem Code
[] Services Only [] Pending Transfer Onhy

Completing tabs on the Resource Item screen

The lower portion of the Resource Item screen displays seven tabs that allow
you to further define the resource item. The kinds of information stored on
these tabs varies according to the type of resource item. For example, the
Classification/Qualification tab identifies the following information for the
resource:

» for overhead, the current qualifications for which the resource is qualified

o for aircraft, the NWCG type of aircraft and any other special
qualifications

» for crew, the type of crew, such as a Type I, Type II, or camp crew
» for equipment, the type, such as a Type 6 engine

» for supply, the unique (non-alias) classification from the supply
non-service catalog.
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Working with the Organizations tab

This section explains how to define government-owned and vendor-owned
resource items and how to change role designations. Before you can complete
this task, all organizations must be defined in the ROSS database.

The following graphic shows the Organizations tab on the Resource Item
screen. The arrow points to Vendor Owned: Yes, which tells you this resource
item is vendor owned.

Yendor Owned: Yes Home Dispatch Puehlo Interagency Dispatch Center

1 Locati 1 Equi Typel Availahilityl Special Cunditiunsl Features} Ducumerr(atiun} Assignment Histuryl
rOrganizations

Organization Name ﬂ
Home Unit Chloeta Fire, LLC
Fravider Rocky Mountain Regional Office - USFS
Dwner Chloeta Fire, LLC

To define a government-owned resource item

1

On the Organizations tab, verify that the Provider, Owner, Home
Dispatch, and Current Dispatch Roles reflect the appropriate
Organization Names.

To change an Organization Name designated for a specific Role, click to
select the Role you want to change, and then click Edit.

Search for and click to select the Name of your choice, and then click
OK.

For more information about performing a search, see “Performing basic
functions,” in “Getting Started with ROSS.”

Change other Organization Names designated for the remaining Roles
as appropriate.

When finished working with the Organizations tab, complete the
remaining tabs on the Resource Item screen as appropriate.

April 29, 2013
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The following graphic shows the Select Organization dialog box for changing
the organization name designated for the provider role.

£ Select Organization

Hame

Unit 1D

Search Results
{

Completing the Locations tab

This section explains how to define the home location for a resource item.
Before you can complete this task, the home location must be defined on the
Location screen. Home location may be set to an organization, location, or
airport.

The home location defaults to the selected provider organization.

The following graphic shows the Locations tab for a single overhead resource.

Organizations Locations | qualification | Availability | Special Conditions | Features | ion | contacts | Assi History |
Home Location #
Preferred Jetport DERVER INTL (DER) ]

To define the home location and preferred jetport for a resource
item

You can select any government non-dispatch provider, not just those
managed by your dispatch center.

1 On the Resource Item screen, click the Resource Catalog of your
choice.

2 Search for and click to select the Resource Item of your choice.

24
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! 3 Click the Locations tab, and then click the Pick Organization, Airport
or Location button.

4 On the Pick Location dialog box, perform the following and then click
OK

- to designate an organization as the home location, click the
Organizations tab, search for and then click to select either the
Home Unit, Owner, Provider, or Home Dispatch organization

- to designate an airport as the home location, click the Airports tab,
search for and then click to select the Airport Name, FAA Code,
City, and State

- to designate a non-airport home location, click the Locations tab,
search for and then click to select the Name, City, and State.

The following graphic shows the Organizations tab on the Pick Location
dialog box.

< Pick Location

H Current Home Location | Craig Area Office - CO State Forest Service (CO-CRS)
Organizations | airports | Locations |
Ea
Haome Dispatch Craig Interagency Dispatch Center -
Cwvner Routt County (CO)
Provider Craig Area Office - CO State Forest Senvice
Haome Unit Morth Routt Fire Protection District
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The following graphic shows the Airports tab on the Pick Location dialog
box.

< Pick Location

H Current Home Location | Craig Area Office - CO State Forest Service (CO-CRS) |

0rganizations' Airports ] Locations]

Airport Hame | |

[ ]
City | |

State Code | |

FAA Code

Search Results

FAA Codle

The following graphic shows the Locations tab on the Pick Location dialog
box.

< Pick Location

H Current Home Location | Craig Area Office - CO State Forest Service (CO-CRS) |

0rganizations] Airports Locations ]

Name |

City |

State Code | |

Search Results

I

To define the preferred jetport for a resource item
- 1 On the Locations tab, click the Pick Jetport button.

2 On the Select Preferred Jetport dialog box, search for and click to select

the airport of your choice, and then click OK.

26
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The following graphic shows the Select Preferred Jetport dialog box.

< Select Preferred Jetport

rSet Search for Airports
Airport Hame

FAA Code

City

State Code

Search Results
FAA Code State | |

Completing the Classification/Equipment Type/Qualification tab

This section explains how to classify, qualify, or type resource items. Aircraft,
equipment, and overhead qualifications may have assigned expiration dates.

You cannot delete the primary classification for aircraft, crew, and equipment
non-service resources. You must first change the primary classification to
“No,” set another primary classification to “Yes” and save your changes, and
then delete the non-primary classification.

The following graphic shows the Classification tab for classifying aircraft,
crew, and supply resource items.

Organizations | Locations Classification | availability | Special Conditions | Features | D ion | Assi History

[Classification Quick Fill

Crew, Type 1 Yes Tes

The following graphic shows the Classification tab for classifying non-service
supply resource items.

Organizati } Locations {CIassification | mvaitabilt } Special Conditi } Featuresl Dm:umematinn] Assignment Histnlﬂ
Classification MFES Code
KIT - MOBILE CACHE SUPPORT WAMN 002089
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The following graphic shows the Equipment Type tab for specifying
equipment resource items.

Organizations | Locat i Tyme | availability | Special Conditions | Features | D ion | Assi History |
Trailer - Logistics Mo fes

The following graphic shows the Qualification tab for qualifying overhead
resource items.

Organizations | Locations Qualification | availability | Special Conditions | Features | D ion | contacts | Assi History |

Qualified is Qual Status

INFRARED INTERPRETER QUALIFIED 08/23/2015

EREEE

Qual Status: Open the drop-down list to select whether the aualification is ‘Qualified". ‘Trainee', ‘Blocked", ‘Unaualified” or ‘Unknown.'

To specify classifications, equipment types, or qualifications for a
resource item

You can add a new qualification without deleting the roster. ROSS
automatically replaces the “old” qualification with the “new” qualification.

1 On the Resource Item screen, click the Resource Catalog of your
choice.

2 Search for and click to select the Resource Item of your choice.

3 Click the Classification/Equipment Type/Qualifications tab, and then
click the New button.

4 To view all items available, click the Catalog tab.

To search from a list of items, click the Filter tab.

5 Under Category, click to select the appropriate Category Name.

6 Under Classify as, click to select the appropriate Catalog Item Name,
and then click the Add arrow to move your selection to the
Classifications list.

7 Add additional Classifications/Qualifications as needed, and then click
OK.
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The following graphic shows the Catalog tab on the Add Classification/
Qualification dialog box for overhead resource items.

< Add Classification/Qualification

7]

rCatalog Items

Catalog | Fitter |

Category

*Category Mot Listed

Catalog Cwerhead

CALIFORMNIA ONLY

Groups

Pasitions

Qualify As

IND GQUALIFICATION

Catalog item Name

INetin Gatalog (SEE DAC) \ |

Qualifications
Qualified As Qual Status -

EMERGEMCY MEDICAL .. |QUALIFIED

EQUIPMENT TIME REC... [QUALIFIED

FIRE FIGHTER TYPE 2 QUALIFIED

HEE

The following graphic shows the Filter tab on the Add Classification/
Qualification dialog box for overhead resource items.

£ Add Classification/Qualification

rCatalog Items Qualifications
& Fifter I [Qualified As Qual Status -

EMERGENCY MEDICAL ... [QUALIFIED
EQUIPMENT TIME REC... [QUALIFIED
FIRE FIGHTER TYFE 2 QUALIFIED

3] () |3

£

Catalog ltem Name ﬁ
i
/4

Mnemonic

Results

IND QUALIFICATION ”~

INot in Catalog (SEE DOC) -
"C" FALLER CERTIFIER CCRT -
ACCOUNTANT ACCO

ACCOUNTING TECHMNIC AN ACCT

ADMINISTRATIVE PAYMENT TEA... [APTL
ADMINISTRATIVE PAYMENT TEA... [APTHM

ADO TEAM MEMEER ADOM
ADVANCED EMERGENCY MEDI... [EMTA
AERIAL FUSEE OPERATOR AFUS
AERIAL OBSERVER ACBS v

To delete a non-primary classification

Remember, you cannot delete the primary classification.

1

On the Resource Item screen, click the Resource Catalog of your
choice.

Click the Classification/Equipment Type/Qualifications tab, click to

select the non-primary classification of your choice, and then click the
Delete button.

On the Confirm Deletion dialog box, click Yes to confirm or click No to
cancel.
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To designate a resource item as Quick Fill

You can only designate a resource item as “QuickFill” if you are the dispatch
center that controls that resource.

1 On the Resource Item screen, click to select the aircraft, crew, or
equipment of your choice.

2 Click the Classification or Equipment Type tab, as appropriate for the
Aircraft, Crew, or Equipment.

3 Under the Quick Fill column, click the current Quick Fill designation.

This will be either a Yes or No value.

4 Click the Quick Fill drop-down arrow, click to select the Quick Fill
designation of your choice, and then click the Save button.

The following graphic shows a sample Classification tab. The arrow points to
the Quick Fill drop-down arrow.

Organizations | Locations Equi Type | availability | Special C | Features | D ion | Assi History

Transportation - Vehicle, All Terrain (ATW)

EREBE

To change a qualification level of an overhead resource
1 Click the Qualification tab.

2 Under Qual Status, double-click to select the current level for the
qualification of your choice.

3 From the Qual Status drop-down list, click to select the new qualification
level, and then click OK.

The following graphic shows the Qual Status drop-down list on the
Qualification tab for overhead.

Organizations | Locations Qualification | avaitability | Special Conciitions | Features |\ jon | Contacts | Assi History

DIYISIONIGROUP SUPERVISOR QUALIFIED v

135

Qual Status: Open the drop-down list to select whether the qualification is ‘Qualified’, "Trainee’, ‘Blocked’, ‘Unqualified’ or ‘Unknown.’
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To hide the qualification of an overhead resource

1 On the Resource Item screen, click to select the overhead resource of
your choice, and then click the Qualification tab.

2 Under Active, click to clear the Visible check box, and then click the
Save button.

The following graphic shows the Qualification tab on the Resource Item
screen. The arrow points to the Visible column.

Organizations | Locations Qualification | Avaitability | Special Conditions | Features | D ion | Contagts | Assi History

DIVISION/GROUP SUPERVISOR QUALIFIED

Qual Status: Open the drop-down list to select whether the aualification is 'Qualified’, ‘Trainee', ‘Blocked', 'Unaualified’ or "Unknown.'

To make visible the qualification of an overhead resource

1 On the Resource Item screen, click to select the overhead resource of
your choice, and then click the Qualification tab.

2 Under Active, click to select the Active check box, and then click the
Save button.

To specify an expiration date for an aircraft, equipment, or
overhead resource item

1 On the Classification, Qualification, or Equipment Type tab, click to
select the item of your choice, and then click the Select Date button.

2 On the Calendar that appears on your screen, select the expiration date
as appropriate, and then click OK.

For more information about using the calendar, see “Using the Select Dates
function” in the User Guide, “Getting started with ROSS.”
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Completing the Availability tab

This section explains how to set the activation/deactivation, maximum days of
commitment, and unavailability periods for a resource item.

The following graphic shows the Availability tab.

Organizations | Locations | Qualification Availability | Special Conditions | Features | ion | Contacts i History |

Maximum Days of Commitment Activation Date

Deactivation Date

Unavailability Period

Reasan

Manage the day-to-day status of the resource from the Resource Status
screen.

To set availability of a resource item

1 On the Resource Item screen, click the Resource Catalog of your
choice.

2 Search for and click to select the Resource Item of your choice, and then
click the Availability tab.

3 Complete the following fields, as appropriate

- for aircraft, click the drop-down arrow in the Mandatory Day Off
box, and then select the appropriate day

- for crews and overhead, type the appropriate number in the
Maximum Days of Committment box

- for resources that are seasonal or have a defined, “on contract”
period, click the Calendar button, and then select the appropriate
Activation Date and Deactivation Date.

To add an unavailability period to a resource item

For more information about using the Select Dates function see, “Common
functions, skills, and tips,” in the User Guide, “Getting started with ROSS,” in
this ROSS User’s Guide.

1 Under Unavailability Period, click New.

2 Click the Set Unavailability From and To Dates button, and then select
the appropriate From and To dates.

3 In the Reason box, click the drop-down arrow and select the appropriate
Reason, and then click OK.

Reason for unavailability includes Day Off, Inactive, Management, N/A,
Out of Service, Personal, and Rest.
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The following graphic shows the New Unavailability Period dialog box.

£ New Unavailability Period

Completing the Special Conditions tab

This section explains how to add noteworthy information about a specific
resource item, such as for an inmate crew that cannot leave state jurisdiction.

The following graphic shows the Special Conditions tab.

Organizations | Locations | Gualification | Availahility Special Conditions | Features | D ion | Contacts | Assi History |

Description of Condition

=
B

To add special conditions about a resource item

1 On the Resource Item screen, click the Resource Catalog of your
choice.

2 Search for and click to select the Resource Item of your choice.
3 Click the Special Conditions tab, and then click New.

4 In the New Special Condition dialog box, type the information and then
click Close to return to the Special Conditions tab.

The following graphic shows the New Special Condition dialog box.

< New Special Condition
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Completing the Features tab

This section explains how to assign catalog item features to a resource item.
Features are applied to the resource item, not to individual qualifications.

The following graphic shows the Features tab. The arrow points to the Select
Qualification for Features drop-down arrow.

Or iz ati ]L i Quali i Availability = Special Ci iti ' Features Docul ation | Contacts Assignment History

Select Qualification for Features EMERGENCY MEDICAL TECHMICIAN - B... v

Catalog item Features
Feature Name

To assign features to a resource item

1 On the Resource Item screen, click the Resource Catalog of your
choice.

2 Search for and click to select the Resource Item of your choice, and then
click the Features tab.

3 Click the Select Qualification for Features drop-down arrow, and then

select the Qualification of your choice.

This populates the features identified for that qualification.

4 Under Catalog Item Features, click to select the appropriate Feature

Name, and then click the Add arrow to move your selection to the
Available Features list.

To select more than one feature name at a time, select each Feature
while pressing CTRL, and then click the Add arrow to move those
selections.
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Completing the Documentation tab

This section explains how to add documentation to a resource item.
Documentation is part of the permanent information for a resource item and is

auto-stamped with the time of entry and logon ID. You cannot edit nor delete
documentation.

The following graphic shows the Documentation tab.

Organizations | Locations | Qualification | Availability | Special ¢

I Contacts I Assignment Histury}

[Documentation [Time Entered
Called G/ 7 77, sha s not available. Status changed 09/11/2012 08:51.44 MST | Mt ocw @@CO-PBC ROSS

Called === for RO, she is not available. Status changed.

+

To add documentation to a resource item

1 On the Resource Item screen, click the Resource Catalog of your
choice.

2 Search for and click to select the Resource Item of your choice, and then
click the Documentation tab.

3 In the lower left text box, type the documentation, and then click the
Append Documentation button.

Completing the Contacts tab

This section explains how to add contact information for overhead resource
items. The Resource Item and User Account screens share contact
information for every overhead resource item that has ROSS user account,
including a ROSS user, web status user, supervisor, and government
representative.

The following graphic shows the Contacts tab that displays for overhead
resource items only.

Organizations | Locations | Qualification | Availability | Special Conditions | Features | D ion {Eontacts | ssi History
Contact Method
[Contact Method _[[Contactinfo —————[Prionity |
Cell 3 . Primary
Hatrie Phone Prirnaty @
Office Phone T TR Primary
Office Phone el 20 £ Alternate

To add new contact information for an overhead resource item

1 On the Resource Item screen, click Overhead, and then search for and
click to select the Overhead Resource Item of your choice.
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Click the Contacts tab, and then click New.

On the New Person Contact dialog box, click the Contact Method
drop-down arrow, and then click to select the Contact Method of your
choice.

Click the Priority drop-down arrow, and then click to select the Priority
of your choice.

In the Entry box, type the appropriate telephone number, pager
number, or email address for that Contact Method, and then click OK.

The following graphic shows the New Person Contact dialog box.

£ New Person Contact

2]

Contact Method *

Contact Info *

Priority *

| v

cell v
Gancel

To edit contact information for an overhead resource item

1

On the Resource Item screen, click Overhead, and then search for and
click to select the Overhead Resource Item of your choice.

Click the Contacts tab, and then click Edit.

On the Edit Person Contact dialog box, modify the following
information as appropriate, and then click OK

- Contact Method
- Priority
- Entry.

The following graphic shows the Edit Person Contact dialog box.

£ Edit Person Contact

Contact Method *  Horne Phone v
Contactinfo* | 719-375-0923 | Cance
Priority * Alternate v
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To delete contact information for an overhead resource item

1

2
3

On the Resource Item screen, click Overhead, and then search for and
click to select the overhead resource item of your choice.

Click the Contacts tab, click to select the Contact Method Type of your
choice, and then click Delete.

On the Confirm Deletion dialog box, click Yes to confirm or click No to
cancel.

Completing the Assignment History tab

This section explains how to review and print the assignment history of a
resource item.

The following graphic shows the Assignment History tab.

Organizations | Locations | Qualfication | Awailability | Special Conditions | Features | D ion | Contacts [ASSi History|
[AZ-ASF-110152 Wallow E3501  |ENGINEBOSS UB/ME/2011 12.30 MST 0602011 2130 MST _ ~
[GA-OKR-000001] Honey Prairie E069.1  |ENGINEBOSS 07/06/2011 06:00 MST [07/08/2011 08.00 MST
[CO-JEX-000176] Lower North Fork__|E-6.2 FIRE FIGHTER TYPE 2 03/26/2017 2000 MST |03/26i2012 2200 M&T
[CO-PSF-D00636] Walda Canyon E1293  |ENGINEBOSS 07/03/2012 1300 MST |07/03/2012 1300 M&T
[50-BKF-120655] MYRTLE BTN ENGINE BUSS 0772012012 16:00 MST [07/202012 22.00 ST
[5D-BKF-120842] BKF Command an... [E-6042.1 __|ENGINE BOSS 07/20/2012 20:00 MST [07/28/2012 2100 MST
[AZ-TNF-000002) 2012 TNF ABCDI MI_ |E-1221 |ENGINE BOSS DB/13/2012 12,00 MBT |0813/2012 2034 PNT  ~

View < | o=

To review the assignment history of a resource item

1

On the Resource Item screen, click the Resource Catalog of your
choice.

Search for and click to select the Resource Item of your choice, and then
click the Assignment History tab.

To print the assignment history of a resource item

1

On the Resource Item screen, click the Resource Catalog of your
choice.

Search for and click to select the Resource Item of your choice, and then
click the Assignment History tab.

Click the Print button, and then click to select Print Assignment
History.

On the Cognos Viewer toolbar, click the Print button.

The Print button is the first button on the left-hand side of the Cognos
Viewer toolbar.

On the Print dialog box, review the printer settings and then click OK.

To return to the Resource Item screen, click the Close button on the
Cognos window.
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Adding external resource items to inventory

The Add External button on the Resource Item screen allows you to add
external resource items to your inventory that were created from the Pending
Request screen.

For more information about using the Fill with External Resource option, see
the tasks, “To fill the pending request with an external resource,” and “To
create a new external resource,” in “Pending Request - managing requests for
resources,” in this ROSS User’s Guide.

To add an external resource item to your inventory

1

2
Add External

3

On the Resource menu, click Resource Item.

Under Select Catalog, click to select the Catalog of your choice, and
then click the Add External button.

On the Add External Resource to Inventory dialog box, search for and
then click to select the external Resource Name of your choice, and then
click OK.

For more information about performing a search, see the task, “To filter for
specific data,” in “Getting started with ROSS,” in this ROSS User’s Guide.

Under Overhead Resource Details, click the Pick Provider button, and
then perform one of the following on the Select Organization dialog box

- to designate that the resource has multiple providers, click the
Resource has multiple Providers option

- to designate that the resource has a single provider, click the
Resource has a single Provider option, and then search for and click
to select the Provider Name of your choice.

For overhead, click the Employment Status drop-down arrow, and then
click to select the Employment Status of your choice.

For crews and overhead, click the Pick Preferred Jetport button, search
for and then click to select the Preferred Jetport.
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The following graphic show the Add External Resource to Inventory dialog
box

£ Add External Resource to Inventory @
2]

rSet Search Criteria for NON-ROSS Dispatch Unit Resources
Provider Name |
Provider Unit ID 7
&
Resource Hame
rSelect External Resource
|
rOverhead Resource Details
Provider * |
Employment Class * s
Preferred Jetport * |

Managing resource items for your center

This section explains how to transfer, and remove and delete resource items
and how to view and print resource item usage information.

You must have the Data Manager role to transfer, remove, and delete
resource items from your dispatch center.

To transfer a resource item to another dispatch center

1 On the Resource Item screen, click the Resource Catalog of your
choice.

! 2 On the Organizations tab, click to select the Home Dispatch Role, and
then click the Pick Organization button.

3 Onthe Select Organization dialog box, search for and then click to select
the Organization Name of your choice, and then click OK.

To complete the transfer of a resource item to your dispatch
center

You must complete the Provider box to complete the transfer!
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Cancel Transfer

On the Resource Item screen, click the Resource Catalog of your
choice, and then click the Provider column to sort by Provider.

Resources that have no provider have been transferred to you.

Click to select the transferred resource of your choice.

Click the Pick Provider button, and then perform one of the following on
the Select Organization dialog box

- to designate that the resource has multiple providers, click the
Resource has multiple Providers option

- to designate that the resource has a single provider, click the
Resource has a single Provider option, and then search for and click
to select the Provider Name of your choice.

Click the Save button.

To cancel a transfer of a resource item

You may only cancel the transfer of a resource item from your dispatch center
before the “new” dispatch center selects the provider. Once canceled, the
status of the resource item is reinstated to its status prior to the transfer.

1

On the Resource Item screen, click the Cancel Transfer button.

You do not need to specify the catalog before clicking the Cancel
Transfer button.

On the Cancel Transfer dialog box, search for and then click to select the
Name of the transferred resource of your choice, and then click Apply.

On the ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel, and then click Close to return to the Resource Item
screen.

The following graphic shows a sample Cancel Transfer dialog box.

£ Cancel Transfer

7|
Resource Name APP'V'

Name Pending Organization
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To remove a resource item

You can remove and delete a resource item that has a master roster. ROSS
automatically deletes the master roster.

1 On the Resource Item screen, click the Resource Catalog of your
choice, search for and click to select the resource of your choice.

2 Click the Remove catalog type button.

The tooltip for the Remove button displays the current catalog for the
resource you are removing. For example, if removing an overhead
resource item, the tooltip displays Remove Overhead.

3 Onthe ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel.

To delete a resource item from the ROSS database

Remember, you can only delete resource items not associated with existing
open or closed incident(s).

1 On the Resource Item screen, click the Manage Removed Resources
button.

2 Onthe Manage Removed Resources dialog box, click the Catalog drop-
down arrow and select the Catalog of your choice.

3 Search for and then click to select the Removed Resource Name of your
choice, and then click the Delete Resource button.

4 Onthe ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel, and then click the Close button.

The following graphic shows the Manage Removed Resources dialog box.

< Manage Removed Resources

rSet Filter For Removed Resources -
Catalog Equipment v

Resource Name n
Last Name

First Name

rRemoved Resources

[Resource Hame [catalog
AMBULAMCE - Latkspur- M... |Equipment CO-PES Mo
ENGINE - Tk - ELK RIDGE A |Equipment KS-MCR Mo -
ENGINE - T6 - ELK RIDGE B |Equipment KS-MCR Mo B
ENGINE - TG - Evergreen - ... [Equipment CO-FBS Yeg
&
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To restore a resource item

1 Onthe Manage Removed Resources dialog box, click the Catalog drop-
down arrow and select the Catalog of your choice.

2 Search for and then click to select the Removed Resource Name of your
choice, and then click the Restore Resource button.

3 Onthe ROSS Confirmation Message dialog box, click Yes to confirm or
click No to cancel, and then click the Close button.

To view resource item usage

1 On the Resource Item screen or on the Manage Removed Resources
dialog box, click to select the Catalog of your choice.

2 Search for and then click to select the Resource Name of your choice,
and then click the View Resource Usage button.

3 On the View Resource Usage dialog box, click the tab of your choice.

The following graphic shows a sample Usage Summary tab on the View
Resource Usage dialog box.

£ View Resource Usage

Resource : (R

Usagesummary] Reques‘lsl Rosters] Contracts | Travel Plans | Documentation

Reguests : 1
Rosters:
Master Rosters :
Assignment Rosters :
Contracts:

=2 2 =2 =

Travel Plans :
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The following graphic shows a sample Requests tab on the View Resource
Usage dialog box.

iew Resource Usage

Resource ; CREWY - T1 - CRAIG IHC -

Usage Summary ] Rosters] Contracts] Trawvel Plans] Ducumentaiion]

Requests filled with this resource:

C-1 MT-505-000075 WT-505 Reassigned ~
C-1 WY-WED-000346 Wh-WEBD Reassigned

C-1 CoO-LSD-000507 CO-L3D Released

Cc-1 CO-MEX-000104 CO-MEX Released

C-1 Why-SHF-000206 Wh-SHF Reassigned

C-1 MT-CES-000119 MT-CES Reassigned 7

(*) Incident # ) Incident Name

The following graphic shows a sample Rosters tab on the View Resource
Usage dialog box.

iew Resource Usage

Resource : ikishispSibin -

Usage S yl." uests (RO

| Cuntrac‘ts] Travel Plans 1 Ducumentation]

Master Rosters containing this resource:

EMGIME-TE-RTF-618 (Forest Service Engine 618) Craig Interagency Dispatch Center

Open Assignment Rosters containing this resource:

Incident # Incident Host

(%) Incident # () Incident Name
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The following graphic shows a sample Contracts tab on the View Resource
Usage dialog box.

= Yiew Resource lsage

Resource : MOBILE LAUNDRY - T1 and T2 - -

Usage ﬂ Req I Rosters [Contracts | Travel Plansw Ducumerrlatiun}

Resource included on these CWIN/EXU contracts f Agreements:

Contract Humber
AG-82%8-B-12-T078 - CRC CO-CRC ‘Welborn Aguahaul and Fire 8§

The following graphic shows the Travel Plans tab on the View Resource
Usage dialog box.

£ Yiew Resource Usage

RESOUICE : il s -
Tt

Usage Summary | Requests | Rosters | contracts ‘i | Documentation |

Resource used as a trasport resource on these travel plans:

Overall ETD (Overall ETA
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The following graphic shows a sample Documentation tab on the View
Resource Usage dialog box.

£ Yiew Resource Usage

Resource : Gl © s IC

HE

Usage Summary | Requests | Rosters | contracts | Travel Pians

ocumentation
Ayailable nationally from local fires 05222010 11:58:08 MST | el oems
Done for the season. T0/05/2006 19:11:29 MET |1 Z0-.
Off 814, 815, available again national 8/6 sunday. 08/032006 14:24:00 MET 3
Crevwy will he off Tuesday the July Gth, available midnight on July Fth OF/05/2004 15:26:00 MST |1 Q-
Think this crewe might have been filled by a new resaurce and that's .. [09/052003 15:35:34 MET || - ..
On Day offWed, but Available. 061142003 07:50:06 MST RG..

To print resource item usage

1 On the Resource Item screen or on the Manage Removed Resources
dialog box, click to select the Catalog of your choice.

2 Search for and then click to select the Resource Name of your choice,
and then click the View Resource Usage button.

-l 3 On the View Resource Usage dialog box, click the Print button.
H 4 On the Cognos Viewer toolbar, click the Print button.

The Print button is the first button on the left-hand side of the Cognos
Viewer toolbar.

5 On the Print dialog box, review the printer settings and then click OK.

6 To return to the Resource Item screen, click the Close button on the
Cognos window.
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Exploring catalogs, categories, and resource items in
detail

Resource items are grouped together into five catalogs that correspond to the
hardcopy Resource Order forms. These catalogs include Aircraft, Crew,
Equipment, Overhead, and Supply. In ROSS, the Resource Item screen
displays these five catalogs as option buttons at the top of the screen, under
“Select Catalog.”

National resources are those resource items that have national utilization, high
demand, limited availability, and unique status reporting requirements
identified by the NICC. These include Type 1 Incident Management Teams
(IMTs), Type 1 crews, airtankers on a NICC contract, most Type 1 and 2
helicopters and lead planes, and smoke jumpers.

For a complete list of national resources, refer to the current National
Mobilization Guide.

Topics in this section include:

¢ Understanding overhead resources

*  Understanding supply resources

*  Understanding alias catalog items

*  Understanding vendor-owned resource items

*  About the Quick Fill function for resource items

* Handling required information for new and existing resources

e Completing provider information

*  Understanding ownership roles

*  Transferring resource items to another dispatch center

* Removing and deleting resource items managed by your dispatch center.

Understanding overhead resources

Remember these key points when working with overhead resources:

e Overhead group names must be unique within each government
non-dispatch resource provider.

*  When creating a single overhead resource, you will automatically create a
person record.

*  You can search for an existing person who is managed by your dispatch
center and convert them to an overhead resource. For example, you can
search for and locate a person with a ROSS user account who currently
has no qualifications, and add them as an overhead resource.

* The Contacts tab on the Resource Item screen allows you to add contact
information that is shared between the Resource Item and User Account
screens. You may create only one primary contact for the contact method.
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Understanding supply resources

Remember these key points when working with supply resources:

Enter only supply items that are uniquely identifiable that will be statused
as resource items. For example, an aerial sphere dispenser.

Do not enter supply services such as lodging, meals, and rental cards as
resource items. Instead, create a purchase agreement for these services on
the Contract screen.

Supply resources are only displayed on the Resource Status screen if the
NICC Catalog Manager permits.

When creating NFES and non-NFES supply non-service resource items,
these resources must be uniquely named within a given provider
organization.

You may only assign one unique (non-alias) classification from the
Supply non-service catalog to a supply resource. You can not assign the
generic “!Not in Catalog” classification to a supply resource.

As a data manager, you may track your supply resources even if the
catalog manager has identified those resources as “not tracked” and those
items may only be ordered in quantities of one. You can not change the
tracking designation of resources set as “tracked” in the catalog.

As a dispatcher, you may turn tracking on when creating or filling
requests for items ordered in quantities of one that have been set to “not
tracked” by the catalog manager. You can not change the tracking
designation of resources set as “tracked” in the catalog.

Understanding alias catalog items

Catalog managers at NICC may identify a catalog item as “alias” (such as
Engine Type 3, 4, 5, or 6) and associate unique items to it (such as Engine,
Type 6). When an alias item is requested, the Pending Request screen displays
resources that hold any of the associated qualifications.

Remember these key points when working with alias catalog items:

An alias is an inclusive item in the ROSS Catalog. You can create
requests for alias items but may not assign alias qualifications to
resources. You may only classify resources as unique items. For example,
Engine, Type Any.

Requests for alias items may be filled with an assignment roster via the
CAD interface. The unique qualification of the assigned resource is used
as the filled-with item. For example, Engine, Type 3.

Alias only applies to aircraft, crew, equipment, and supply non-service
catalog items. It does not apply to overhead or services of any type. You
may only edit aircraft, crew, and equipment categories to prohibit aliases
after all alias catalog items have been changed to unique items.

For aircraft, you may only assign multiple classifications to resources that
fall in categories that do not permit aliases. Since “Fixed Wing” does not
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allow aliases, these resources may have multiple qualifications. Since
“Airtanker” permits aliases, these items may have only one qualification.

Equipment resources may have only one type per category. For example,
you can assign Tractor-Plow, T4 and Dozer, T2 classifications to the same
resource. You cannot assign Dozer, T2 and Dozer, T3 to the same
resource.

Supply non-service items may have only one classification.

You may add alias catalog items to pre-orders and detail requests.
However, you may not add positions for alias catalog items to master
rosters, assignment rosters, or manifests.

You may request alias aircraft, crew, equipment, and supply non-service
catalog items on regular and support request, but not on subordinate
requests.

When viewing counts of available and reserved resources for a requested
alias item on the Pending Request screen-Other Resources tab, resources
that hold any of the associated unique qualifications also display.

You may set up direct order affiliations to allow for the ordering of alias
items. For example, a dispatch center authorized to direct order an
“Engine, Type Any” may also direct order any of the unique catalog items
associated with “Engine, Type Any.”

You can fill requests for alias aircraft, crew, equipment, and supply
non-service catalog items with an available inventory item or
pre-positioned resource that holds one of the associated unique
classifications. The same holds true for like resources that are reserved,
mob-en-route, at incident, demob-en-route, and for contract/agreement
resources.

You can fill a request for an alias item with an external resource that has
been used in the past, provided the resource’s classification is associated
with the alias item. When filling a request for an alias item with a new
external resource or using the “Fill with New Resource” or “Fill with
Agreement” options, you must declare which unique catalog item
associated with the alias should be used to classify the resource. This
allows the resource to be reassigned.

A release authorization may or may not be required for alias catalog
items. However, for example, if a Type 3 Engine requires a release
authorization, then releasing a Type 3 Engine assigned to a request for
Engine, Type Any, that request requires approval. The Release
Authorization screen allows you to filter for existing restrictions.

You may reassign resources from an alias request to another alias request,
from an alias to unique request, or from unique to alias request, provided
the resource’s classification matched the requested unique item or is
associated with the requested alias item.
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e A data draw allows you to obtain information on all resources with
multiple qualifications, where at least one qualification is in a category
that does not permit aliases.

For more information about setting catalog aliases, see the User Guide,
“Catalog - maintaining catalog items,” in this ROSS User’s Guide.

Understanding vendor-owned resource items

A vendor is a private, “for profit” company that has services or resources
available for hire via a contract or agreement with one or more wildland
agency organizations. Common examples of vendors include those offering
helicopter or fixed wing aircraft, national caterer/shower services, contract
fire fighting crews, sanitation services, copy machines, computers, restaurant
meals, water tenders, and vehicles.

Enter a vendor-owned resource item into ROSS only when the dispatch office
or vendor must keep the “status” (available or unavailable) of that resource
item.

Vendor-owned resource items are divided into two categories: “Non-Service”
and “Service.” Remember the following definitions:

* Non-Service. Non-Service resource items are distinctly identifiable. In
other words, they are identified by a call number, such as “ABC Engines -
Engine #121” or some other specific identifier. Non-Service resource
items are typically equipment, crews, or aircraft. “Exclusive Use” and
“Call When Needed (CWN)” contract types document vendor-owned
Non-Service resource items.

Before entering a non-service item, you must first enter the vendor into
ROSS as an organization. For more information see, “Working with
vendors,” in the User Guide, “Organization - defining ROSS
organizations.”

- An “Exclusive Use” contract is an agreement with a vendor to
provide a resource item on an “Exclusive Use” basis to a specific unit
for incident support. In ROSS, an “Exclusive Use” resource is treated
like any other agency resource. It is statused and dispatched to
incidents exactly the same way as an agency-owned resource item.

- A “CWN?” contract is an agreement with a vendor to provide specific
resources, identified in the contract, on an as-available basis when
called by an authorized ordering dispatch office. In ROSS, a “CWN”
resource item is statused the same way as any agency-owned resource
item. However, filling an order with a CWN resource is different, in
that a call must be made to the vendor prior to assignment.
Emergency Equipment Rental Agreements (EERA) are typically
entered as CWN contracts. An exception to this is when a line item
listed on an EERA is not unique, such as motel rooms, meals, or other

April 29, 2013

version 2.15 49



ROSS User Guide

Resource Item - working with resources

services that do not have a unique identifier, such as a serial number
or vehicle identification number.

There may be instances when an overhead resource item is listed on an
“Exclusive Use” or “Call When Needed (CWN).” For assistance with this
type of situation, contact the ROSS Helpdesk at (866) 224-7677.

* Service. The vendor that provides the service must first be entered into
ROSS as an organization. Agreements with this vendor are entered as
“Purchase Agreements” on the Contract screen. A service is not statused
or uniquely identified in ROSS and therefore does not display on the
Resource Status screen. In general, services should not be entered on the
Resource Item screen. Examples of these types of services include port-a-
potties, meals, rooms, and rental cars. Typically, service items are aircraft,
equipment, and most commonly, supply.

Service resource items are not specifically identified in ROSS; only the
type of service, such as “copy machine rental” is identified.

In ROSS, the vendor providing a service through a purchase agreement
will accept as many orders for the service they provide until their supply
runs out or the limits of their agreement is reached. Until such time,
ROSS permits as many requests to be placed with the vendor as necessary
in support of the incident.

For more information about statusing vendor-owned resources please
refer to the Quick Reference Card, “How Do | Status My Vendor-Owned
Resources in RPSS?” available on the ROSS website at http:/

roSS.NwWcQ.gov.

About the Quick Fill function for resource items

The Quick Fill function allows you to automatically generate a resource
request and fill it at the same time.You can only designate a resource item as
“QuickFill” if you are the dispatch center that controls that resource. Once
you quick fill a resource, it is automatically considered to be on-site and at the
incident.

For more information about designating a resource item as a quick fill
resource, see “Completing the Classification/Equipment Type/Qualification
tab,” in the section, “Completing tabs on the Resource Item screen,” earlier in
this User Guide. For more information about using the Quick Fill screen, see
the User Guide, “Quick Fill - expediting resources and requests.” available on
the ROSS website at http.//ross.nwcg.gov.
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Handling required information for new and existing resources

You must ensure that each resource item your dispatch center manages
identifies the required information. The following table outlines the required
information for new and existing resources, by catalog.

Catalog Required Information
Aircraft Registration Number

Provider Organization
Crew Crew Name

Preferred Jetport

Provider Organization
Equipment Name

Provider Organization
Overhead Last Name

First Name

Provider Organization
Employment Status
Preferred Jetport

Supply Supply Name
Provider Organization

Completing provider information

When selecting a provider for a new or existing resource, you must indicate
whether the resource has a single provider or has multiple providers. While a
single provider is typical, an incident management team or an interagency
crew may have multiple providers. Remember the following definitions:

* Single provider. Search for and select any government (non-dispatch)
provider available in ROSS.

*  Multiple providers. The provider, owner, and home unit defaults to the
managing dispatch center.

You can only change the provider, home unit, and owner information of
resources that are currently at home, available or unavailable.

Understanding ownership roles

The Organizations tab displays a list of organizations that have an ownership
role for the resource. Remember the following definitions:

e  Provider. Providers are ultimately responsible for providing resources.
This includes groups such as the USFS Supervisor’s Office, Regional
Office, and BLM District. Groups in the fourth tier of the organizational
hierarchy, such as USFS Ranger Districts, do not have a state code and
four-letter ID defined in ROSS. As such, each of these units may only be
listed as the resource’s Home Unit. For vendor-owned resources, the
provider is the organization that awarded the contract.
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Owner. Owners are the actual owner of a resource. Most of the time, the
owner and the provider are the same unit. There are exceptions, such as
when a resource is stationed at another unit while not being owned by that
unit. For example, Joe Smith works for the Washington Olffice of the
National Park Service. Joe's administrative work office is Yosemite
National Park. Yosemite is Joe's “Provider.” For vendor-owned
resources, the name of the owner will be the vendor organization, such as
“ABC Engines, Inc.”

Home Dispatch. The home dispatch for a resource is the primary
dispatch office that dispatches the resource.

Home Unit. The home unit for a resource is the normal location where
the resource works. For example, Detroit Ranger District is the Home
Unit for many resources provided by the Willamette National Forest. The
Home Unit defaults to the provider organization. Assigning a Home Unit
allows resources to be grouped by Home Unit on the Resource Status
screen.

For more information about the business rules for defining ownership, refer to
http://ross.nweg.gov/documentslibrary/implementation/

ROSS Resource Item Standards 2012.pdf.

Transferring resource items to another dispatch center

This section explains how to transfer resource items to another dispatch
center, how to review incomplete resource item transfers, and how to cancel
the transfer of a resource item.

You must have the Data Manager role to transfer a resource item.

Remember these key points when transferring resource items:

You can transfer a resource item managed by your dispatch center to
another center. These resources must be at home (available or
unavailable).

This is done if the resource goes on a temporary reassignment or moves
to another office. Do not transfer a resource that is being assigned to a
request or preposition.

You can not transfer resources assigned to a parent request of an open
assignment roster.

You can not transfer a person who is not a resource item, that is, a person
who doesn’t have qualifications. You must physically delete that person at
one dispatch center, and then add the person back into the other dispatch
center.

Using the “Search Resources” button on the Resource Item screen you
can review all incomplete transfers of resources in a given catalog.

For more information about reviewing incomplete resource transfers, see
the task, “To review incomplete resource item transfers,” later in this
section.
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*  Once transferred, the “old” home dispatch center may no longer status the
resource nor use it to fill requests. Until the “new” home dispatch center
completes the transfer process, the resource item’s status is set to
“Unavailable (Transferred),” it cannot be updated, nor cannot be used to
to fill or quick fill a request.

» Transfers are completed by assigning a provider organization.

e The resources with incomplete transfers are not included on the counts
displayed on the Other Resources tab on the Pending Request screen.

*  You can choose to be notified when a resource is transferred to your
dispatch center by selecting “Transfer Resource” on the “Admin
Notification Settings” tab on the “Personal Settings” screen.

For more information see, “Creating Notification Settings,” in the User
Guide, “Personal Settings - setting request filters,” in this ROSS User’s
Guide.

* Transferring a resource that has a master roster also transfers the roster.
*  You cannot transfer resources to a “removed” dispatch center.

*  You can add incomplete transfer resource items to contracts, master roster
positions, and assignment roster positions. However, when assigning an
“Unavailable (Transferred)” resource, subordinate requests are not
created for assignment roster positions. To generate the subordinate
request, the “new” dispatch center must complete the transfer and set its
status to “Available.”

» Status-only dispatch centers can not authorize another dispatch center to
fill requests with their resource if the transfer is incomplete.

* You can not select transport resource items for a travel plan if the transfer
is incomplete.

*  You can request an overhead resource by name whose transfer is
incomplete. The request will not be filled until the transfer is complete.

»  The Search for Resources screen displays resource items with incomplete
transfers for any filter criteria you supply.

Since incomplete resource item transfers do not have a provider, you can
not filter on that criteria.

*  When transferring overhead resources, existing ROSS user accounts and
web status access are physically deleted.

* Contract resources may only be transferred to dispatch centers that
manage resources on the contract.
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Removing and deleting resource items managed by your dispatch

center

You can remove and then delete resource items managed by your dispatch
center. Remember these key points when removing and deleting resource
items:

*  You can only remove and delete resource items that are managed by your
dispatch center.

* Removing a resource item prevents anyone from viewing and using it, but
it does not physically delete it from the ROSS database.

*  Once the resource item is removed, you can immediately delete those
resource items not associated to existing open or closed incident(s).

*  You cannot delete resource items associated to open incident(s) until year-
end, when the incident(s) are closed and removed from ROSS.

54

version 2.15 April 29, 2013



	Resource Item - working with resources
	Working with the Resource Item screen
	To access the Resource Item screen
	Searching for resources
	To search for a resource item

	Working with aircraft
	To add an aircraft to the ROSS database
	To modify aircraft information

	Working with crews
	To add a crew to the ROSS database
	To modify crew information

	Working with equipment
	To add equipment to the ROSS database
	To modify equipment information

	Working with overhead
	To create a new single overhead resource
	To convert an existing non-overhead resource into an overhead resource
	To add or modify overhead qualifications and information to a resource item
	To edit person information
	To create an overhead team
	To change the provider organization for an overhead resource

	Working with supplies
	To create a new non-service supply resource

	Identifying national resources
	To identify a resource as a national resource


	Completing tabs on the Resource Item screen
	Working with the Organizations tab
	To define a government-owned resource item

	Completing the Locations tab
	To define the home location and preferred jetport for a resource item
	To define the preferred jetport for a resource item

	Completing the Classification/Equipment Type/Qualification tab
	To specify classifications, equipment types, or qualifications for a resource item
	To delete a non-primary classification
	To designate a resource item as Quick Fill
	To change a qualification level of an overhead resource
	To hide the qualification of an overhead resource
	To make visible the qualification of an overhead resource
	To specify an expiration date for an aircraft, equipment, or overhead resource item

	Completing the Availability tab
	To set availability of a resource item
	To add an unavailability period to a resource item

	Completing the Special Conditions tab
	To add special conditions about a resource item

	Completing the Features tab
	To assign features to a resource item

	Completing the Documentation tab
	To add documentation to a resource item

	Completing the Contacts tab
	To add new contact information for an overhead resource item
	To edit contact information for an overhead resource item
	To delete contact information for an overhead resource item

	Completing the Assignment History tab
	To review the assignment history of a resource item
	To print the assignment history of a resource item


	Adding external resource items to inventory
	To add an external resource item to your inventory

	Managing resource items for your center
	To transfer a resource item to another dispatch center
	To complete the transfer of a resource item to your dispatch center
	To cancel a transfer of a resource item
	To remove a resource item
	To delete a resource item from the ROSS database
	To restore a resource item
	To view resource item usage
	To print resource item usage

	Exploring catalogs, categories, and resource items in detail
	Understanding overhead resources
	Understanding supply resources
	Understanding alias catalog items
	Understanding vendor-owned resource items
	About the Quick Fill function for resource items
	Handling required information for new and existing resources
	Completing provider information
	Understanding ownership roles
	Transferring resource items to another dispatch center
	Removing and deleting resource items managed by your dispatch center



