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To query the Alert Console

1 On your Home page under Alerts, click Alert Console.

2 On the search panel, type CACHEID in the Reference Name 
text box.

3 In the Reference Value text box, type your node ID, and then 
 click

This Quick Reference Guide explains how to query the 
Alert Console  for alerts specific to your node and how to 
save your query as a favorite search.

4 To sort the list of search results, click the column heading of 
your choice on the Alert List screen, as appropriate.

In this example, the Alert List is sorted by Alert Type.

5 To further refine your search results, click the Search tab, click 
the Queue drop-down arrow, click to select the Queue of your 

 choice, and then click

To save this query of the Alert Queue as a favorite search, 
perform the task on the next page, “To save your query as a 
favorite search.”
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Since favorite searches are 
user‑specific, you must create 
your own!

By querying a specific Alert 
Queue, you can create 
favorite searches for specific 
transactions!
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To save your query as a favorite search

1 Query the Alert Console to obtain the search results of your 
choice.

2 To save this favorite search in your Queues,  click the search 
 tab, and then click      on the search panel.

3 On the Save Search dialog box, perform the following, and 
 then click
 - in the Search Name text box, type the name of your search
 - to perform this search automatically from your Home 

   screen, click the Auto Execute check box.

To display a favorite search

A On your Home screen under Favorites, click the link that 
corresponds to the favorite search of your choice.

B For a favorite search that is not saved to automatically 
execute, click              on the search panel.
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If you do not click  the Auto 
Execute check box, the search 
panel displays every time you 
click that Favorite Searches 
link. The search panel will 
display the values you set for 
that Favorite Search, but you 
must click the Search button 
to complete the query.
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