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Step 1:  Open Internet Explorer and go to the e-ISuite Home Page at click on ROSS Import 
Link 

 

 

Step 2:  Enter ROSS Login Credentials 
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Step 3:  Click on ROSS Folder Link 
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Step 4:  Click on ROSS System Extracts Link 
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Step 5:  Click on the appropriate EISUITE Import File Link 
depending on which browser you are using 
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Step 6:  Enter Search Criteria for your Incident 

You may search by Incident Name or Incident Number.  An Asterisk (*) can be used as a 
wild card in your search. 

 

Step 7:  Click once on your Incident to Select it and then Click on 
Download File 
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Step 8:  Navigate to the location where you want to save the file and 
click Save 

You may, if you wish, rename the file before saving it. 
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Step 9:  Your file has been saved and you are returned to the ROSS 
System Extracts Folder 

 


