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Download ROSS e-ISuite Import File

Step 1: Open Internet Explorer and go to the e-ISuite Home Page at click on ROSS Import
Link
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Step 2: Enter ROSS Login Credentials
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Log on Help
Please type your credentials for
authentication.

Namespace:

ROSSLDAPSSL

User ID:
wdamon

Password:

.............l -

| OK ” Cancel |

Licensed Materials - Property of IBM
Corp.

© Copyright IBM Corporation and other
(s) 2005, 2013.

IBM, the IBM logo, ibm.com and
Cognos are trademarks or registered
trademarks of International Business
Machines Corp., registered in many
jurisdictions worldwide.
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Step 3: Click on ROSS Folder Link

William Damon Log Off

IBM Cognos Connection

Oy  Public Folders My Folders
Public Folders S EICREERI B =5
Entries: - (2]
J Name ¢ Modified ¢ Actions
0 & ross August 29, 2014 6:15:32 AM = More...
|
|
]
|
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Step 4: Click on ROSS System Extracts Link

IBM Cognos Connection William Damon Log Off | '
GF  Public Folders My Folders
Public Folders > ROSS A
| Name ¢ Modified ¢ Actions
I:] o IQS Go Live Reports June S, 2011 2:41:45 PM E More...
I:] (3 Links August 29, 2014 6:15:31 AM E More...
I:] o Packages August 29, 2014 6:25:03 AM E More...
[0 (O Portal Pages August 29, 2014 6:15:31 AM B More...
I:] (3 Rross System Extracts h March 18, 2014 6:46:32 PM E More...
I:] (3 user Community Reports August 29, 2014 6:15:32 AM E More...
I:] (CJ user Community Reports Historical Base Folders QOctober 2, 2014 10:57:02 AM E More...
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Step 5: Click on the appropriate EISUITE Import File Link
depending on which browser you are using

M Cognos Connection

Public Folders My Folders

: Folders > ROSS > ROSS System Extracts

Name ¢

B> EISUTE Import Fle a4 Clnternet Explorer Users Use This Link)

il  EISUITE Import File - Firefox and Chrome only K . .
( Firefox and Chrome Users Use This Link )

|91 I-Suite Import File
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Step 6: Enter Search Criteria for your Incident

You may search by Incident Name or Incident Number. An Asterisk (*) can be used as a
wild card in your search.

,9 Resource Ordering and Status System Reports

EISUITE Import File

Help
-~ O Incident®
Status
(®)0pen Incident Name  |ENF KING* Incident Type [*<All** Filter
() Cosed Incident Number | ~ IncdentHost |  IncdentDispatch|
Incident [Number] Name™

[CA-ENF-023461] ENF KING

*=Required Fields

oad File I ’ Clear Filters

Step 7: Click once on your Incident to Select it and then Click on
Download File

,;‘9 Resource Ordering and Status System Reports

Z

EISUITE Import File

Help
-~ O Incident®
Status
;’gm Incident Name  |ENF KING* Incident Type |**All** Filter
8 Incident Number Incident Host | Incident Dispatch

Incident [Number] Name™

o *Required Field
eq
Cancel ’ Download File ‘ ’ Clear Filters ‘

O—»
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Step 8: Navigate to the location where you want to save the file and
click Save

You may, if you wish, rename the file before saving it.

X Savein: I-Desk'lop j G ? * [Ev
n » A
Y § . | pegle v @v B v (=] o= v Pagev Safetyv 1
— L‘;* - Libraries —
s
D Recent Places 'Z:{Lm;gmup
- 1% Computer
Desktop “i Network
= [#¥ Parallels Shared Folders =
uSAJ . decrypt

L [2). Desktop - Mac

b L @Dropbox (Mac)

.

Computer [2). elSuite - Shortcut

oy [2). e-ISuite Installers - Shortcut
@ {@l Google Drive (Mac)
Network [ Incidents - Shortcut
[2). iSuite - Shortcut Z
Fil name: [cAENF-0222612mi =l
Saveastype:  |HTML File (“htm:" html) ~| Cancel
Language: Unicode LI
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Step 9: Your file has been saved and you are returned to the ROSS
System Extracts Folder

IBM Cognos Connection

[ﬁ_?.f Public Folders My Folders

Public Folders > ROSS > ROSS System Extracts

Name ¢

|9]® EISUITE Import File

000

@ EISUITE Import File - Firefox and Chrome only

O

|3]® I-Suite Import File
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