
     

     

Creating a New Incident  
Date: 02/13/2014
Version: 2.15

 
 

 
 
 

  

	 	 	 	 	 	

 	 	 	
 

 

 

 

 

Windows 7
Page: 1
 

5 Click and then search for and select the Billing 
Organization for the Incident. 

6 Under Enter Location, type the New or Existing Location 
of the Incident, or click to search for an existing location 
of your choice. 

7 Under Complete Incident, type the Incident Number in the 
Incident # text box. 

If you leave this text box blank, ROSS will assign the next 
available Incident Number. 

8 When finished entering incident information, click 

To create an incident 

1 On the Incident menu, click New Initial Report or Incident, 
or click 

2 Click the Type drop-down arrow, and then select the Incident 
Type. 

3 In the Incident Name text box, type the Name of the 
Incident. 

This step is optional. If you do not name the Incident, ROSS 
will use Incident Number as the default. 

4 Click the Incident Host drop-down arrow, and then select the 
appropriate organization serving as the Incident Host. 

Helpdesk: 866-224-7677 
email: helpdesk@dms.nwcg.gov 

Predefined frequencies for the 
Incident Host display under Radio 
Frequencies. Click the Pick Incident 
Frequencies button to add and/or 
remove frequencies. 8 
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