
 

 

 

           
       

           
   

               
 

           

        

    

    

                

              
 
          

          

      

              
     

              

 
   

     

      
          

          
 

          
      

     
      

     
     

 
    

        
            
          
          
          

                    

          
 

           
            

 
        

 

Unit 2 – Site Install Agenda ‐ Instructor 
1/8/2015 1:43 PM version 

Unit 2 – Site Install Instructor Time 
GETTING STARTED 
(Three PPTs are available in Instructor Curriculum>Unit 2>PPTs.) 

Before You Begin be familiar with: 
 Basic Personal Computer Concepts 
 Internet Navigation 
 Function Keys 
 Operating system (i.e. Windows 7, Windows 8, etc.) 
 Logging into and out of a computer. 

System Requirement minimums for computers: 
 Internet Browser, preferably Internet Explorer 
 Adobe Flash Player 
 Appropriate internet address for the e‐ISuite system 

to be accessed. 
 Javascript must be enabled in the browser. 

SITE Install 
Install Site Database 
 Set up Database 

 Incident – Standalone user 
 Use website to download Site 

version. 
 Initial Account Manager user account 

 Logging into e‐ISuite 
 Home Page 

o User information, System 
Information, External Links, 
Message Board, Help, Log‐
out 

o User Preferences 
 Create other user accounts 

 Add, Edit, Delete Site user accounts 
 Export User accounts from Site 
 Import User accounts to Site 
 Change passwords for Site users 

Only if the Site Account Manager re‐sets the password 
 Setting the Training System Date 

Create an Incident – 3 methods: 
NOTE: All require Data Steward Role. 

1. Manually create an incident 
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 Add, Edit, Delete Incidents 
 Add Accounting Codes 

2. Transitioning the FROG Incident File 
 Data Transfer 

 Transition Incident from Enterprise to Site 
 Site Retrieves data from Enterprise 
 Sync Site with Enterprise 

(Location of instructions/download file, install 
instructions, upload to computer) 

3. ROSS Import ‐ RIVER Incident 
 ROSS Import Overview 

 Site/Enterprise same 
 Rules for Importing, Excluding and Matching 

Resources 
 Upload/Delete a ROSS Data File 
 Import ROSS Incident Data from Enterprise 

 Match Incident 
 Match Resources by Request Numbers and 

Resource Names 
 Match Resources by Request Number 
 Match by Resource Name and Item Name 
 User Matches 
 Unmatched Resources 
 Exclude Resources 
 Primary and Secondary Resources 
 Data Conflicts 
 Incident Jurisdiction 
 Review and Complete 
 Import Process Status 
 View Excluded Resources 

 Import Excluded Resources 
 Manage Site Database: 

 Create a New Database 
 Copy a Database 
 Edit a Database 
 Manually Backup a Database 
 Restore a Database 
 Remove a Database 

Recover a Database Password 
 Account Recovery in Site: 

 Generate encrypted code 
 Generate site access key 
 Create new Account Manager account 
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Filters and Icons: (Examples available in Intro/Overview PPT) 

	 Filters 
 Category Filters 

 All – people and non‐people 
 Aircraft 
 Overhead 
 Crews 
 Equipment 
 All Personnel – people only 
 All Non‐Personnel 

 Exclude Filled/Exclude Demob/Reassigned 
 Resource Selected in the Grid (Demob/Cost) 
 Time 
 Grid Filters 

	 Column Sort – click on title to order 
ascending or descending column 
data 

	 Move Columns 
	 Filter as forward type 
	 Drop Downs 
	 Calendar 
	 Clearing Filters 
	 Shuttle Buttons 
	 Arrow expansion ‐ view subordinate 

resources
 
 Manage as Group
 
 Icons
 

 Customize Grid Columns – choose columns 
and order 

 Refresh Grid Data 
 Clear Grid Filters 
 Expand/Collapse Grid 
 Customize Data View – Enterprise only – 

choose incidents to view 
 Search Incidents – Enterprise only – search 

list of incidents
 
 Resize Bars
 

Multiple Session Management 

User Session Time Out 

Logging out of e‐ISuite 
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