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ICBS-R Suggestion / Change Request Form

Our goal as a project team is to deliver an application that will meet the needs of the National and Local Area Cache community.  This form will help us properly investigate and process suggestions or change requests received from interested individuals in the cache community.

Identify only one suggestion per Change Request Form. Fields marked with an * are required. 
	



Date:  8/18/2010 11:43 AM

	[bookmark: Text2]*Name:  Jane E. Doe

	[bookmark: Text5]*Phone:  555-555-5555
	[bookmark: Text11]Cell Phone:  555-555-5555

	[bookmark: Text8]*Agency:  USFS
	[bookmark: Text6]*Home Unit:  Big Tree National Forest

	[bookmark: Text9]*Email:  jane_doe@fs.fed.us.gov


[bookmark: Text10]*Change Request Title: Cache Transfer Issue Lines








*Enter a detailed description for the change you are requesting.  This should include any desired changes in functionality, screen/form layout, system behavior and any specific requirements.  Feel free to "tell a story" (for example, "When the user clicks this button, XYZ should take place"), attach screen shots (e.g. "The date/time functionality on the cache transfer screen should be duplicated in the GSA order as shown in this screen capture), and include any other documentation that will help you explain the change you are requesting.  The more information you can provide the Change Management Board, the easier it will be for the board to understand and process your request:


*Enter the justification for the change and any other additional discussion:

*Enter the effects or impact of NOT implementing this change: 

Select affected areas – if known:
	
Alert

Item





Billing




	Customer


Incident / Other Orders




Issues / Transfers








	Inbound










Configuration

Refurbishment





Select affected areas – if known:
	Inventory


















	Inventory cont.









VAS



Returns


	Outbound






Task






Analytics






Select any external systems that will be impacted by this change:
	
	
	
	
	
	


Identify the change in the ICBS application processes – if known:

Select the user priority to describe how important this change is to you or your office for the Change Management Board to approve.  Add a brief comment as appropriate.
	User Priority:
	
	
	



Reason for priority:

List how the change request might be accomplished – if known:

	3
	Please save this document and attach it in an email to jbilliard@fs.fed.us. Thank you.
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More issue lines are needed in this area.  The average number of lines on a C-T-C order is more than 

the number of lines shown on the screen.  
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Without the increase of lines, there is a delay while the system refreshes, then more time to increase 

lines.  Since the user can't see all the lines on an order in one page they don't know what has been 

added to the order.  They may enter duplicate lines or not enter lines at all if they think they are 

already added.  Due to the variation in network speeds at the caches the time required to enter 50 

lines is significant since the system must refresh after every 8 lines that are entered.
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The number of C-T-C orders and lines per order will dramatically increase in the next few weeks as 

fire season gets underway.  This change will save time and errors due to confusion of not being able 

to see all lines on an order.
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The system should show 50 lines by default instead of 8.  The system should allow the user to enter a 

number of lines that should be added once the 50 lines are filled in.  After entering the number of 

lines the user should press the "Add" button and the specified number of lines should be added.  The 

system should limit the user to be able to only add a max of 50 lines.  If the user enters more than 50 

for the number of lines to add, the system should give the user an error message.  The add lines text 

box should only allow numeric characters.  If the user enters letters or special characters the system 

should give the user an error message.  The system should trim leading or trailing spaces.  If the user 

enters a space before or after the numeric characters the system should simply remove those 

characters before proceeding.  
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Just as in the Incident Issue Orders the number of request lines has been increased to more than 20, 

this same increase of issue lines needs to be expanded on the Cache-toCache Transfer screen.  This 

change would eliminate the need to "save", then increase the lines manually.                                                   

Please see attached document with screen shot from new Incident Issue screen.            
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