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Data Transfer Overview

The e-ISuite system is comprised of two versions: Enterprise and Site. In
general Enterprise will be used to manage local incidents, and Site will be used
when an IMT is sent to a remote site.

All incident data generated in Site will eventually be transferred to Enterprise so
there is a record of all incidents in Enterprise. Data transfers between Enterprise
and Site will always be initiated by Site.

Data transfers will occur when an incident was initially managed in Enterprise,
but has increased in size and complexity to be necessary to turn the
management of the incident over to an IMT. If the IMT establishes an incident
base, the incident can be transitioned to Site via a Transition File. This process
would lock the incident in Enterprise and transfer all data and management of the
incident to Site. At the close of the incident for management by the IMT, the
incident data can be transitioned back to Enterprise.

The term Transition refers to the process of turning over the control of an Incident
from Enterprise to Site or from Site to Enterprise.

This section includes information for the following areas:

e Transition an Incident from Enterprise to Site

e Transition an Incident from Site to Enterprise
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Transition Incident from Enterprise to
Site

When an incident transitions from being managed in an office with Enterprise to

an IMT at a remote site, follow these steps to transition the incident data from
Enterprise to Site:

NOTE: A Data Steward in Enterprise can only transition those Incidents/Incident
Groups to which they have access.

Site

Site Enterprise

Enterprise 5|1vr=5|1.p
She Entarprise
I So—

Sfe

1. Login to Enterprise as a Data Steward.

2. On the Home page, select the Incidents button.

3. Select the Data Transfer button.

4. On the Data Transfer page, select the Create Enterprise Transition File
tab.
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Incident Number: Incident Hamea: ,.

Transitioning an Incident From Enterprise to Site J

MOTE: |When atransition file for an incident ar incident group is created, the system will lock the incident or incident gl*
incident group means that users can view the incident data but they cannot make any changes 1o the data :

3. Eniter a pazsword for the trangition file.
4 Click the Create Transition File button

1. Select an Incident or Incident Group from the Incidents grid.
5. Auser a3t the Site Location will need fo import the transition file.

2 Enter a nama for the transition file. ;

Mote: It no internet connection |5 avallable on the e-1Suite Site network. dick the Copy File bufton 1o copy the transition ﬂ?

Transifion File Name s|
Passward s|

erify Password = |

-, e S y -

5. Select an Incident or Incident Group in the grid on the left side of the page
to transition to the site.

6. The system auto-populates the Transition File Name field with the
Incident/ Incident Group name. If needed, change the name.

Selected incident  FROG i

Incidentincident Group Hame

Incident & M IMmport Site Transiion File | Sync with Site.

” Incident Number: US-WT-BRF-000000 Incident Mame: FROG
T o Site
APPLEGATE USCANEL-02 3454
FROG US-NT-BSF-200000 MOTE! |When a transition file for an incident or incident proup i crealed, he systern will lock the incident or incident group. l.f
\ Incident group maans sl usars can Wew e incident data but ey cannat make any changes to the data

1, Sélect an Incdent or Inciderd Group Wom the Incidents grid
ler 2 rasme Tor the ransition file,

a pasawand for the transition fle.
4. Clickpe Creale Transition File bution.

Hote: If no intef ks avallable o nmetwork, click the Cooy File button te copy The franson fle o a D’

Transiticn File Nams | FROG
Pateword =
Verdy Password =

2
¢
*
¢

Gl A A Gl el sl W ottt Ml gl

7. Enter the Password for the Transition file.

8. Enter the password a second time in the Verify Password field to verify the
password for the Transition file.

9. Click the Create Transition File button.

NOTE: Depending on the size of the incident, this process may take several
minutes, because the system is copying all data from the incident to a file.
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Incident Number: US-MT-BRF-000000 Incident Name: FROG
Transitioning an Incident From Enterprise to Site

|

H|

MNOTE: |When a transition file for an incident or incident group is created, the system will lock the incide
incident group means that users can view the incident data but they cannot make any changes 1o

1. Select an Incident or Incident Group from the Incidents grid.

2. Enter a name for the transition file.

2. Enter a password for the transition file.

4. Click the Create Transition File button.

8. Auser at the Site Location will need to import the transition file.

+

Mote; If no intermet conneclion is available on the e-ISuite Site network, click the Copy File button to copy

Transition File Mame = |Fm}3

. Create Transition File

; *‘#"%M ol e A N et \w’r

A

Password

Verify Password #

10. When the file is successfully created a message will display.

11. Click the OK button to continue.

12. The Transition File will display in the Transition File grid at the bottom of the
screen.

Incident HNumbar:  LS-MT-BRF-000000 Incident Name: FROG

S

Transitoning an incident From Enterprisa to Site

NOTE: [when you Creale 3 ransison e for &n incident of incdent group and eher ransmitthe file 10 @ Sibe of copy the Be w0 an exernal drive, you can no bon
Entarprisa system. To unlock an incidant or incident group priar to fransfering itto a site, dick the Unlock Incident bution.

1. Select an Incident or Incident Group from the Incidends grid.
2. Enter a nama for the transition file.

3. Enter a password for the ransficn fle.

4. Click tha Create Transiion File button.

Transaion Fila Name |

Pagsword «
Venfy Password

Tramaition File
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13. The Incident or Incident Group that was included in the Transition File will
then be locked.

NOTE: The Incident or Incident Group will still display in the Incident lists in
Enterprise, but the user will not be able to make any changes to the data.

Copy a Transition File

1. If no Internet connection is available on the Site network, select the
transition file in the grid at the bottom of the Create Enterprise Transition
File tab.

2. Click the Copy File button to copy the Transition File to a portable device.

[ czone envepren ransmon e | moort st wansmon o | s win s [T

incident Number: US-MT-BRF-0O00000 Incident Hame: FROG o
Transitioning am Incident From Enterprise to Site »

incident group means that users can vew the incident data out they cannot make any changes 1o the data

HOTE: |When a lransion file for an inddent or incident group is créaled, e sysbem will lock the ncdect or |n:|d:nj
1. Select an ncident or Inddent Group fram the incidents grid.

4. Click fe Create Transition File butlon

2. Enter a mama for the transon file ¥
3. Enled & passward bar e irangition e
5. & ugar at the Sibe Localion wil nead bo impor the transdion file "

Hode: B no Intemel conneclion |5 avallable on The e-1Suite Sike network. click te Copy Fils bulon 10 cooy e h’aﬂSMn'

4

Transition File Name | FROG
Fagsword | |

Werily Paszword |

Transrion Fie Creatiom Date Cregbed By (
FROG [ e g AFEARM

3. A confirmation window displays. Click Yes or No to confirm saving of the
Data Transfer Export File.

_#
' Confirm save Data Transfer Export File? ¢

e | ey

e
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4. When the Select Location for download window opens, navigate to the area
where the Transition File is to be saved.

5. Click the Save button.

Import Enterprise Transition File via Internet
Connection

1. Loginto Site.

2. From the Home page select the Incidents button.
3. Select the Data Transfer button.

4. Click the Import Enterprise Transition File tab.

5. Click the Transition Via Internet button.

rontTipe | su ||ghaportEntemeise fansion e, | transivon o Emerprise | Syncwieh Enterprise

| | Fallow thase instructions to import a transition file from Enterprise.

If you have an internet connection available on the e-Suite network and a MAP account for

the e-ISuite Enterprise system:

1. Click the Transition via Internet button.

2. Enter your MAP user name and passward for the e-|Suite Enterprise System and click the OK button.
3. Saled the transition file and click the Confinue button.

4_Enter the password for the transition file and dick tha Continue button.

If you are impading the Enterprise transition file from a local storage device:
1. Click the Browse for File buflon.

2 Browse to the location where ygu saved the Enterprise fransition file.

3. Saled the transition file and the Open bulton.

4_Enter the password for the sition file and dlick tha OK bufton.

Ll Y L S W'Y

. Transition via Internet. [} Browse for File

R B R U SOy SR SRR

6. An Enterprise Authentication window displays.
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R

Enterprise Authentication X

Enter vour Enterprize login name and pazsword and click the OK button.

Legin Name :4‘| |

Password :4‘| |

. OK Cancel

7. Enter the Enterprise Login Name and Password.
8. Click the OK button.

9. The user is then logged into Enterprise. The system will display a list of
available Transition Files.

10. The list of available Transition Files can be filtered in order to find the
appropriate file.

11. Select a Transition File.

Select Enterprise Transition File

Pt

Selecithe Enterprise transition file o impaort. {

Filename Created Date

FROG D2REZ05

K\/\. # M* 279 A% f«‘_‘_ Ay

continue | [ Cancal

12. Click the Continue button.

?
)
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13. Enter the Password for the Transition file and click the Continue button.

File Password /

Piease enler the Transition File Password / "
Password .,| ----- | f

14. The system then uploads all of the data for the Incident or Incident Group to
Site from the transition file.

15. The system displays the Incident or Incident Group in the list of Incidents.

NOTE: If the Incident does not display in the Incidents grid, click the Refresh
button to refresh the page.

Import Enterprise Transition File via a File

=

Log into Site.

2. From the Home page, select the Incidents button.
3. Select the Data Transfer button.

4. Click the Import Enterprise Transition File tab.

5. Click the Browse for File button.
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| | Follow these instructions to import a transition file from Enterprise.

Ifyou have an internet connection available on the e-1Suite network and a NAP account for
the e-ISuite Enterprise system:
1. Click the Transition via Internet button.
2. Enter your NAP user name and passwaord for the e-ISuite Enterprise System and click the OK button,
3. Selectthe transition file and click the Continue button.
4. Enter the password for the fransition file and dlick the Continue button.

It you are importing the Enterprise transition file from a local storage dewvice:
Il 1. click the Browse for File button.

2. Browse to the location where you saved the El ise fransition file.

3. Select the transition file and click the Open b
4. Enter the password for the transition file an

Ll S LG WY

the OK buiton.

[ ransition via internetJi[ Browse for Fiie

N SV Sy e S ™

6. Browse to the file location of the Transition File.
7. Select the Transition File.

8. Click the Open button.

(2 Selectfile toupload by localhost

Lookin: | |, Data Transfer ~ ©@F * @
| T Name -
kc:i)ﬂm | Frog

=
=

Resoitpe |-

9. Enter the password for the Transition File.
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10. Click the OK button to import all of the data for the Incident or Incident
Group to Site from the Transition File.

Data Transfer File Password =

Enter the passwonrd for the transiion file and click the DK button

/

Password .::|| |

B -

11. Once the import process is complete, the Incident or Incident Group will
display in the list of Incidents.

NOTE: If the Incident does not display in the Incidents grid, click the Refresh
button to refresh the page.

Unlock a Locked Incident on Enterprise

1. Log into Enterprise using the NAP username and password.
2. From the Home page select the Incidents button.

3. Select the Data Transfer button.

4. Click the Create Enterprise Transition File tab.

5. Select the Transition File in the Transition File grid.

6. Click the Unlock Incident button.
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lacont merprise iansitonitng| wnor sue wansiuon rie | Sync wim s

:| Incident Number: US-MT-BRF-000000 Incident HName: FROG
1 Transitioning an Incident From Enterprise 1o Site

~

NOTE: |When a transition fle for an Incident or incldent group I3 created, the system will lock the Incident or incident grou

incident graup means that usears can view the incident data but they cannat make any changes to tha data.

1. Select an Incident or Incident Group fram the Incidents grid.
2. Enter 3 name for the transiion file

3. Enter a password for the ransition fila.
4. Click the Create Transition File bufton,
5 A user atthe Site Location will need la impart the transition file.

Mate: Ifna infernat conneclion i available on e a-l5uile Site nabwark, dick 1ha Copy File buttan 1o copy the ransition fla to

Transition Fila Mame | FROG |

P R |

Password |

‘Werify Password *

|. Create Transition File

Transition File Creation Date Craated By
4
02282015 AFERAIN

'

Ay’

7. Enter the password for the Transition File.

NOTE: If the incident/Incident Group in the Transition File has not previously
synced with Enterprise, the system will unlock the Incident or Incident Group in
Enterprise.

If the Incident/incident Group in the Transition File has already synced with
Enterprise, the system will not unlock the Incident or Incident Group. A message
will display indicating the Incident or Incident Group must be transitioned back
from Site before it can be unlocked.

NOTE: When an Incident Group is locked, all incidents within that Incident
Group are also locked.
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Transition Incident from Site to
Enterprise

Transition Incident from Site to Enterprise via an
Internet Connection

1. Loginto Site.

2. From the Home page select the Incidents button.
3. Select the Data Transfer button.

4. Click the Transition to Enterprise tab.

5. Click the Transition Via Internet button.

| import Enterprise Transition File | Transition to Enterprise | Sync with Enterprise

Follow these instructions to transition a Site database to the Enterprise system:

If you have an internet connection available on the e-|Suite network and a MAP account for

the e-1Suite Enterprise system:

1. Click the Transition via Internet button.

2 Enter your NAP user name and password for the e-ISuite Enterprise System and click the OK button.
3. If prompted, enter an Incident Group name.

4. Select at least one Enterprise Data Steward to assign to the Incident/incident Group.

5. Confirm that you want to continue with the transition process.

If no internet connection is available on the e-1Suite Site network: Create and Save the Transition File.
1. Enter the Transition File Name.

2 Enter a password for the Transition File.

3. Click the Create Transition File button.

4. Follow the on screen save prompt to save the Transition File to a media device.

5. Import the Transition File to the e-ISuite Enterprise system when internet access is available.

Transition File Mame =

Password =

Werify Password =

Transition via Internet Create Transition File

N -, = - ""-:»O"" grsint-  pAA.

6. An Enterprise Authentication window displays.
7. Enter the Enterprise Login Name and Password.
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Enterprise Authe ntication =

Enter your Enterprise login name and password and click the OK button

Login Name = .

Password w

ol -

10.

Click the OK button.
The user is then logged into Enterprise.

If there are multiple incidents in the database that have not previously
synced with Enterprise, the system will ask the user to name the Incident
Group.

NOTE: If the Incidents were originally in an Incident Group in Enterprise, the
system will sync to the same Incident Group. In this instance, there would be no
need to name the Incident Group.

11.

12.

The system will show a list of Data Steward Accounts that the user can
assign to the Incident/Incident Group when the transition is complete.

Select a User Account with the Data Steward role to assign to the Incident
or Incident Group.

NOTE: If the Data Steward transitioning the incident to Enterprise will continue to
manage the incident in Enterprise, they will need to select their user account
from the Data Steward list that displays.

13.
14.

15.

16.

Click the Select button to select the User Account.

The system will display a warning message letting the user know that all
incidents in the database will be locked once the transition process is
complete.

Click the Continue button to continue with the transition process.

If the Cancel button is selected, the transition process will not proceed and
the system will leave all incidents in the Site database unlocked.
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Transition Incident from Site to Enterprise via
Transition File

1.

> W

8.

Log into Site.

From the Home page select the Incidents button.
Select the Data Transfer button

Select the Transition to Enterprise tab.

Enter a Transition File Name.

Enter a Password for the Transition File.

Enter the password a second time into the Verify Password field to verify
the password is correct.

Click the Create Transition File button.

I Import Enterprise Transition File Sync with Enterprise

Follow these instructions 1o transition a Site database to the Enterprise system;

If you have an internet connection available on the e-ISuite network and a NAP account for

the e-1Suite Enterprise system:

1. Click the Transition via Internet button.

2. Enter your NAP user name and password for the e-ISuite Enterprise System and click the OK bufton.
3. If prompted, enter an Incident Group name.

4. Select at least one Enterprise Data Steward to assign to the Incident/incident Group.

5. Confirm that you want to continue with the transition process.

If no internet connection is available on the e-ISuite Site network: Create and Save the Transition File.
1. Enter the Transition File Name.

2. Enter a password for the Transition File.

3. Click the Create Transition File button.

4. Follow the on screen save prompt to save the Transition File to a media device.

5. Import the Transition File to the e-ISuite Enterprise system when internet access is available.

10.

SR LN W PR

Transition File Name x[

Password il

\ Verify Password »

The system opens a Save window. Browse to the location where the user
wants to save the transition file.

Transition via Internet

Click the Save button to save the Transition File.
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D
11. The system will display a warning message letting the user know that all

incidents in the database will be locked once the transition process is

complete.

12. Click the Continue button to continue with the transition process.

13. If the Cancel button is selected, the transition process will not proceed and
the system will leave all incidents in the Site database unlocked.

14. Login to the Enterprise.

15. From the Home page select the Incidents button.
16. Select the Data Transfer button.

17. Click the Import Site Transition File tab.

18. Click the Import Transition File button.

| create enterprise transmon Fie | import site ransion Fie | syne wim sie

Instructions

To impaort 3 Site Transifion file, dick the Impar Transition File button.

¢
!
{

*r-w‘rﬂ\ ‘_rx_"x.__r-.\_ r—l—w-l\. I‘ way 'ﬂ.“"—\!
19. Browse to the file location of the Transition File.

20. Select the Transition File and click the Open button.

21. Select a Data Steward to assign to the Incident or Incident Group.

NOTE: If the Data Steward transitioning the incident to Enterprise will continue to
manage the incident in Enterprise, they will need to select their user account
from the Data Steward list that displays.

22. The Data Steward then transitions the Incident or Incident Group data from
Site to Enterprise.

23. If the Incident/Incident Group exists in Enterprise, the system unlocks the
Incident or Incident Group.
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24. If the Incident/Incident Group was originally transitioned from Enterprise to
Site, the system reactivates the previous access list for the
Incident/Incident Group in Enterprise.

25. If the Incident/Incident Group did not previously exist in Enterprise, the
system adds the Incident/Incident Group to Enterprise.

26. The Data Steward selected in Step 21 above can then manage Enterprise
users for the Incident/Incident Group.
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